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KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

1.1

Nganh céng nghiép qua tang
- Thi truong ty dé

La mét trong "5 ngdén nglr tinh cdm" gil vi tri quan trong trong nhiéu nén van hod, qua tdng thudng
duoc dung dé bay té su quan tdm va sé chia nhiing cdm xuc khé néi thanh 16i. Qua téng cé thé la bat
cu thua gi va & bdt cu hinh thic ndo. Nho su bung né ctia thuong mai dién tu, thi trudng nay dang phat
trién véi nhing budc tién manh mé. Tinh tién Igi, mau ma da dang cuing véi khd nang giao hang nhanh
choéng trén cdc kénh mua sdm truc tuyén da giup cho viéc tang qua tré nén dé dang hon bao gid hét.

Hudng dén Tap trung vao gidi
_nguoi tlel{ phdp qua tang
dung cd nhan, doanh nghiép,
da.dgn\g cac phuc vu cho nhu
logi qua tang

i o N 1S A Juginl cau qudng bd
Thi truong qu.a tqrjg hién "I‘E”TQ?GC. ?’]!p thong higus tn &n
nay dugc chia thanh 02 e Iet, sin khach hang va

i nhat, ky niém,. di tdc, ...

phén khuc chinh

Banlé

Theo du bdo, thi trudng qua tang bdn 1é tai Bac
My sé dat 14 tg USD vao nam 2024 va tiép tuc 171313 USD
tang trudng véi tg 1é tang trudng kép hang nadm

(CAGR) 4,12%, du kién cham méc 17,13 t§ USD e
vao nam 20291,

Bén canh cdc dip Ié hdi truyén théng nhu Gidng
sinh, Halloween, van hoa tdng qud vao cdc su
kién cd nhan nhu sinh nhat, ddm cudi, & Ky
niém.,... dang cé muc tang truéng ngay cang cao?.

2024 2029

Biéu do6: Du bdo thi trusng bdn 1& qua tang tai Badc Mg 2024 - 2029
1. mordorintelligence.com Ngudn: Mordor Intelligence
2. businessresearchinsights.com
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https://www.mordorintelligence.com/industry-reports/gifts-retailing-market/market-size
https://www.mordorintelligence.com/industry-reports/gifts-retailing-market/market-size
https://www.businessresearchinsights.com/market-reports/gifts-retailing-market-102467

KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

1.2

Chi tiéu cho cdc su kién I6n
lién tuc tang truéng

Mg la noi héi tu nhiéu nén van héa da dang
véi vo s6 |& hoi, su kién dién ra quanh nam. Theo khdo sdt cua Bizrate Insights, nam
DPay I& nhing khodng thai gian ma ngusi dan 2024

Mg danh thai gian cho ngudi thén, ban be...
va clng la thai diém dé mua sdm qua tang.
Du khéng du da vé tai chinh, ban cing cé thé
hanh phuc hon khi tdng qud cho ngudi khdc.
Moi nguai thuong chi tiéu nhiéu cho qua téing
vi 2 nguyén nhan chinh, dé la:

44,1%

nguci Mg du dinh
chi > 500 USD
cho qua tang
moi nam

20,8%

chi tiéu vugt muc
1,000 USD

Gen Z dugc du dodn la thé hé sé chi tiéu nhiéu hon
Tao m&i quan he, gan két cho qua tang. Trong mua 1& hdi nam 2023, khodng
tinh cdm véi nhing nguoi 50% Gen Z tai MJ co ké hoach chi tiéu cho qua

than yéu. - . A L s . p o oLa s
= téng nhiéu hon so véi nam truéc dé'. Thé hé nay
dang dinh hinh lgi thi trudng thuong mai dién tu,
buéc cdc thuong hiéu phai bat nhip nhanh chéng
Cam thdy hanh phic Khi véi nhing théi quen mua sdm méi va ddp ung yéu
nhin thdy ngudi khdc vui vé cau ngay mét tang cta nhédm khdch hang ndng
nhan qua. doéng nay.
1.OPLOG
60% 56%
0% 48% 7% Chu thich:
39% Gen Z: Nhém ngudi sinh ti ném
40% 335 6% 3% .. 1997 - 2012
30% 25% 29%
21% 19% Millennials: Nhdm ngudi sinh tu
20% 15% nam1981-1996
10% I l Gen X: Nhém ngudi sinh tu ném
0% 1965 -1980
Nhiéu hon trung binh cdc nam  Tuong duong trung binh céc nam it hon trung binh cdc nam Baby boomers: Nhém ngudi sinh tir
EMGenZ M Millennials M GenX Baby boomers nam 1946 - 1964
Biéu dé: Xu hudng chi tiéu cho mat hang qua tang theo thé hé tai Mg mua 1é hoi 2023
Nguén: Khéo sét duoc thuc hién béi Big Village, Hoa Ky véi 2.019 ngudi tham gia tir 18
tudi tré 1én; thoi gian khéo sat ti ngay 13-17 thang 9 nam 2023
amazon seller university | 6



https://www.oplog.io/blog/how-gen-z-is-reshaping-online-gift-shopping
https://big-village.com/news/the-pulse-an-update-on-the-2023-holiday-season/

KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

Hanh vi mua sadm cia Gen 2 -

» Anh huéng béi cong nghé sé

98% s& hlau dién thogi théng minh
va 99% s dung mang xa hoi dé tim
kiém cdm hing mua sam.

» Ua chuéng tinh cd nhéan héa

Gen Z mong muén thé hién ca tinh
va su sang tao cta minh théng qua
cdc sdn phdm mda ho mua va
nhing moén qua ho tang. Nha bdn
hang véi cdc sdn phdm cd nhan
héa (théng diép, hinh énh..) hodc
s@n phdm cé coéng nang déc ddo
sé thu hut va tang tg Ié git chan
khdch hang Gen Z.

» Mua sdm qua tang thé hién
tinh cam

Gen Z mua sdm sdn phdm qua
tang thé hién cam xiuc ho muén
truyén tai dén ngudi nhan. Vi duy,
ho thich tu lua chon cdc sén phém
khdc nhau dé tao thanh mét hép
quda déc ddo, chdng han nhu moét
b6 qua tang mg phdm da dang.
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KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

Muic chi tiéu binh quéan dau nguéi trong cac dip 1é tai Mg -

Hay cung tim hiéu chi tiét hon muc chi tiéu trung binh trén déu ngusi vao cdc dip Ié théng qua biéu dé

dudi day:

uspb
1.600

1400

1.200,3
1199,4

[=]
I 1.367,0

1200

976,8
1.059,2

1.000

800

600

400

200

Mua sinh vién
tuu truang

usD
1600

1400

1200

1.000

800

600

400

151,3
1759
179,7
169,8

192,0

200

o

Lé phue sinh

864,4

I 3901

696,7
789,5
848,9

Mua hoc sinh
tuu trusng

119,4
14,9

B 1162

107,5
12,3

Lé t6t nghiép

8858
880,5
879,3

y
o
[}
@

196,5
204,7
220,5
2458
139,0
148,6
1741
171,8
162,0
196,3
164,8
175,4

I 2740
I 96,2
N 1928

™~
g
-]

Winter Holidays  Ngaycta Me NgaycuaCha NgayValentine
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2019 ®m2020 m2021 w2022 m2023

Mic chi tiéu ctia khdch hang Mg trong 12 dip 1é phé bién nhdt (Chi tiéu trung binh dy kién trén dau ngudi)

Nguon: NRF

Theo bdo cdo cua Lién doan bdn 1é quéc gia My, cé thé thay rat nhiéu su kién dién ra trong ndm xung
quanh cudc séng cta mot ngusi My. Diéu thu vi la dip 1& héi cudi nam khéng phai dip mua sdm cd
nhdn chi tiéu nhiéu nhat, ma lai la Mua sinh vién tuu trudng (Back to College). Bay la dip mua sdm cdé
nhdn tang truéng manh nhat, 1&n téi gan 15% (2022 - 2023). Mua sinh vién tuu trudng thudng dién ra
vao khoding gitia thdng 7 dén thdng 9.
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https://nrf.com/research-insights/retail-holiday-and-seasonal-trends

KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

Theo khdo sat clila NRF, cé dén 66% ngudi tieu dung du dinh mua dé tuu trudng (Back to College) vao
mua mua sédm Prime Day ctia Amazon vi dé dang so sdnh gid ca va cé dugc cdc uu dai tét nhat.
Prime Day la thai diém quan trong dé doanh nghiép thu hut va xay dung tap khdch hang mdi, lam

budc dém chuén bi cho mua bdn hang cuéi nam.

59%
49%
*N/A, Prime Day
bi hoan do
d&nh hudng cta
daidich
2019 2020 2021

66%
62% |
2022 2023

Bi€u d6: Mua sém cho dip tuu trusng vao ngay Prime Day

Nguén: NRF

6 6 %

du dinh mua sdm
ngay Prime chi dé
san uu dai doc
quyén

Goiy
chonha
ban hang

31 %

du dinh mua sdm
cdc uu dai truc

tuyén khdc trong
ngay Prime Day

Theo du dodn, téng chi tiéu qua téing hang nam va trong tung
dip |é sé tang truéng. Do doé, nha bdn hang khéng nén bé 16 bat
kY mua |é hoi hay su kién cd nhan nao dé tiép cdn khdach hang
lién tuc va xay dung tép khdach hang trung thanh.
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https://nrf.com/insights/holiday-and-seasonal-trends/back-to-school

KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

1.3

Mua qua online - Lua chon
hang dau

Mua qud online la lua chon hang dau véi 58% ngusi dung tim kiém san phdm qua internet.

03 Iy do khién kénh mua sém truc tuyén trad thanh lua

chon hang dau dé mua qua tdng

bat hang dé dang Mua hang online

chi véi mét vai
thao tdc don gién,
dich vu giao hang
nhanh chéng,
mang lai su tién
lgi dang ké, dac
biét I nhiing
khdach hang bén
rén hodic & xa
ngusi nhan qua.

Tiénlgi

thuong cé gid tot
hon so véi cla
hang truyén
théng. Nguai mua
c6 thé dé dang so
sdnh gid gitia cdac
nha bdn hang
khdc nhau dé tim
dugc s@n pham
ung y véi muc gid
t6t nha

Cdc trang thuong
mai dién ti cung
cap da dang san
phdm qua tang,
ddp ung nhiéu
nhu cau khdc
nhau cla nguai
mua.

Padang

Amazon la mét trong nhing trang web mua sdm qua tang dugc yéu thich. Dich vu goéi qua Amazon
Gift Wrap - mét tinh nang giup ngusi mua hang bién sdn phdm thanh nhiing mén qua hoan chinh,
san sdng trao tang cho nguai nhén. Dich vu nay hién khong tinh phu phi thém cho nha bdn hang va
chi dp dung cho san phdm FBA. Véi Amazon Gift Wrap, ngusi mua sé dugc cung cdp rat nhiéu lua
chon géi qua, pht hgp véinhiéu dip Ié va sa thich khdc nhau.

amazon seller university | 10
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Cac dich vu Amazon Gift Wrap cung cap

KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

» Gidy goi qua, hép dung hodc tui dung

Phu hop véi kich thudc va hinh dang clia sén
phédm. Amazon sé lua chon vat liéu phu hop
dé dam bdo tinh th@m myg va an toan cho
mon qua.

» No trang tri
No duoc lam tu chat liéu cao cdap, cé nhiéu

mau sdc va kiéu ddng khdc nhau, phu hop
vGi chu dé cua goi qua.

Nha bdn hang nén:

» Thiép qua tang

Khdch hang cé thé lua chon mau thiép chuc
mung dugc in sdn hodc tu tao thiép chuc
mung vdi thong diép riéng. Amazon sé in dn
noi dung thiép theo yéu céu ctia khdch hang.

Choose your gift options X

- B+ el . -
-

‘ - — g @ ¢ G S -

This item is a gift

— -
e —

Gift message 99 characters - O linesover  Add ons
st Wrap in a qift bag (100% recycled) - $3.99
Have a fantastic day & know that I'm thinking of you.

1 hope you enjoy your gifts. | ‘
s
From

_ Email the recipient a copy of their gift receipt after
the gift is delivered

Recipient’s email address

Save gift options and continue Cancel

» Chu g dén su da dang clia cdc sdn phdm qua tang, cdp nhat xu huéng mai, san
phdm theo mua va theo dip dé thu hit khdch hang.

» S dung hinh thiic FBA dé dam bdo téc dé giao hang, ndng cao trdi nghiém mua
s@m va thic day khdch quay lai mua hang.

Tim hiéu thém vé dich vu Gift Wrap tai day.
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https://www.amazon.com/gp/help/customer/display.html?nodeId=GJWJ8P5D7RYLC29Y

KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

1.4

Thaoi gian
chon mua qua
tang dién ra
sGm haon

"Mua sdm" khéng chi don thudn la viéc mua
hang. Nhiéu ngudi tiéu dung bat dau lén
danh sdach qua tdng sém hon cho mua mua
s@m. Ho cén than Ién ké hoach chi tiéu, tim
hiéu théng tin vé sdn pham trudc khi quyét
dinh mua hang.

Khi ngudi tiéu dung Khi ngudi tiéu dung
du dinh bat dau mua sém du dinh két thic mua sdm
41%
0,
S8 58%
26%
16%
Thdng 10 hodc Thang 11 Thdng 12 Thdang 10 hodic Thang 11 Thdng 12
sém hon som hon
Biéu d6: Ké hoach mua sém dip nghi dong tai Mg
Nguén: NRF
amazon seller university | 12
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KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

Theo khdo sdat cia NRF nam 2023, cé thé thay 02 xu hudng chinh cta ngudi tiéu dung khi mua sédm
trong dip lé:

41 /0 Gan mét nua (41%) ngudi tieu dung dé bat déau tim kiém sén

. phdm cho mua Ié héi cudi nédm ti thdng 10 hodc sém hon.
Chon mua qua

sém hon

Tuy bat dau mua sém sém hon, nhung 58% ngudi tiéu dung kéo dai
viéc mua hang dén tén thdng 12. Biéu nay cho théy ngudi tiéu dung
dang danh nhiéu thai gian dé tim kiém nhing moén quda phlu hgp cho
ban bé, nguai than trong dip 1é&. Ho cé thé thém cdc mat hang vao
danh sdch mong muén hodc gid hang, nhung chua hodan tat thanh
todn. Khdch hang van tiép tuc so sdnh cdc lua chon va cuéi cung sé
chon cdc mén qua phu hgp nhat tir danh sdch qua tang cta ho vao
thang12.

58%

Danh nhiéu
thai gian hon
dé lua chon

qua tang

Vi qud trinh mua qua tang cé thé mat hon moét thdang,
nha bdn hang nén:

» Tap trung vao viéc tang tan suat hién thi san pham déi véi khdach
hang tu sém.

» Tao ra dong luc (khuyén mai, uy tin thuong hiéu,...) dé gitr chan khdch
hang va nhdc nhé ho vé san phdm cua minh. Diéu nay sé gilip san
phd@m ctia nha bdn hang tré thanh lua chon cudi cung clia ngudi mua
khi két thuc qud trinh mua sém.

Goiy
chonha
ban hang ., . L
Nha bdn hang cé thé:
» Bat dau bdn hang 3-4 thdng truéec mua 1é hoi chinh dé dam béo san pham luén
hién thi trong sué6t qud trinh tim kiém ctia khdch hang va ddp ung nhu cu mua
s@m dip cao diém.

» Trién khai cdc chuong trinh khuyén mai hép dan dé kich cau mua sam.

amazon seller university 13
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KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

2.1

Sd&n phadm qua tang - Khoéng chi
|l coc (mugs) va binh git nhiét
(tumbler)!

Véi nhiéu lua chon phong ph, thi truong qua tang dang khéng ngung phdt trién. Khi phén tich 10.000
s@n phdm bdn chay nhat thuéc danh muc qua tdng nam 2023 trén Amazon, ching ta cé thé nhan
thay su phong phu ddng kinh ngac ctia cdc ngdch qua tang, tu thiét bi dién td cao cdp cho dén san
ph@m cha@m séc suc khoe cd nhan, dé dung gia dinh thiét yéu.

D6 em bé Po choi b6 dung Do gia dung Thuc phém
nhd bép

Théng tin nay rat hiu ich déi véi nha
bdn hang Viét Nam, dac biét la véi
nhing nha bdn hang tu truéc dén
nay mdi chi tép trung phat trién cdc
ngdch sdn phdm binh dung nuédc
(drinkwares). Dua trén du liéu cua
Amazon, con rat nhiéu ngdch hap
ddan chua duoc khai thdc ma nha
bdn hang Viét hoan toan cé thé
khdm phd va phat trién.

Biéu do: Top 5 loqi san phdm qua tang cé doanh s6 cao nhét 2023 trén Amazon
Nguon: Bdo cdo Amazon - danh muc Qua tdng & Géi qua (Gift Wrap) - Thdng 4/2024

Doanh sé clia 5 ngdch san phdm nay chiém téi 65% téng doanh sé cla
cdc sdn pham lua chon dich vu Gift Wrap dé tang qua trén Amazon vao
nam 2023. Khi nghién cuu Top 5 logi sdn phdm qua tang Gift Wrap trén
Amazon 2023, cé6 thé nhan thay hai xu huéng ddng chu y:

Qua tang tré em hua hen tré thanh xu hudng néi bat.

Ngdch hang Thuc phdm (Grocery) méi néi trong ngdch qua tang.

amazon seller university ‘ 15




KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

Qua tang tré em hua hen tré thanh xu huéng néi bat -

Phan khuc qua tang tré em dang rat séi déng. Bang chung la 2 mat hang "DB6 em bé" va "B6 chai”
dang chiém vi tri dan déu trong Top 5 lodgi san phdm qua tang Gift Wrap trén Amazon 2023.

QUA TANG

CHO
EM BE

Ngdch qua tdng danh cho em bé va cha me
bim stta dang phat trién nhanh chéng va
chua c6 ddau hiéu chiing lai. Duéi day la mét
s6 di lieu chung minh cu thé:

» Trung binh, méi ngudi chi tiéu t 150 dén
200 USD cho viéc mua sém qud tang dé
chuc mung ban bé hodc ngudi than vua cé
thém thanh vién mdi trong gia dinh'.

» Ddng chu Y, viéc mua sdm qud téng khéng
chi dung lqi & dip nay. Trung binh ngudi tiéu
dung mua téi 17 mén qua, tinh tu khi biét tin
ban bé hodc ngudi than mang thai cho dén
thai diém tiéc théi ndi cua bé.

1. Bestowegifting

amazon seller university
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https://www.bestowegifting.com/blogs/gift-ideas/how-much-to-spend-on-baby-shower-gift

KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

D6 choi hién dang lad ngdch hang xép vi tri
thda hai trong Top 5 logi san phdm qua tang
Gift Wrap trén Amazon 2023. Thu nhdp
ngay cang tang cho phép cha me va gia
dinh san sang chi tiéu nhiéu hon cho dé choi
cua con. Thém vao do, xu hudng chu trong
dén cdc san pham gido duc, kich thich hoc
tap va phat trién tri tué cang la dong luc 16n
thuc day su phat trién cla thi trudng dé choi
tré em trén Amazon.

amazon seller university
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KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

Pé choi sdp xép véa phan loai

D6 choi moé phéng

Bo thi nghiém khoa hoc

Board Games

D6 choi xép hinh

Top 5 do choi tré em cé doanh sé cao nhat 2023 trén Amazon
Nguén: Bdo cdo clia Amazon - danh muc Qua tang & Géi qua (Gift Wrap) - Thang 4/2024

Mot s6 mat hang
do6 choi tré em ducc
yéu thich nam 2023

L LTS
vy 1
m‘?! i
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KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

Tiép theo, ching ta hay tim hiéu chi tiét xem vat liéu ndo dugc st dung phod
bién cho 5 logi dé chai tré em bdn chay nhat va lam thé ndo nha bdn hang

Viét Nam cé thé ndm bat co hoi ti diéu nay?

Sorting Stacking Toys: Features

Select favourite features

Below bars suggests the popularity of the features under the researched browse node. Higher the bar means higher is the feature demand.

Price Material Number of Pieces Theme
O s0-%10 - O Wood I - © 24& Under I © Animal I
) $10-$20 I O Plastic I ) 25t049 | O Alphabet ]
$20-§30 I ) Silicone _— ) 501099 u O Architecture L
$30- $50 L (O Acrylonitrile n () 10010199 [ ] O Occasion |
Butadiene Styrene
$50- $70 1 ! ) 200to 299 | ) Floral -
Rubber "
$70- 5240 u ) 5000959 | ) Forest |

Nguén: Céng cu Hudng dén vé san phdm trén thi truong - Marketplace Product Guidance (MPG)

Su da dang vé chat liéu nhu silicone, g, nhua mé dudng cho cdc U tudng sdn phdm méi. Nha bdn
hang Viét Nam cé thé tén dung Igi thé nguén nguyén liéu déc ddo clia cdc vung mién dé tao nén

nhiang sdn phdm dé chaoitré em an tugng.

Pé xuat cho nha ban

Chat lié Pac tinh Loai d6 choi phu hg Do tudi phi hg
ieu ac T al 1phu hgp D tuol phu hgp hang Viét Nam
) Ddam bdo san phdm
. . Chu yéu cho tré so
. Déo dai, an todn, | D6 gdm nudu, doé chai . Y L, khéng doc hai, dap
Silicone . N Lo . sinh, tré nhé (0-1 , L R
nhai dugc phéan logi va xép chdéng tus) Ung cdc tiéu chudan
cao danh cho tré em
Tén dung thé manh
Pb bén cao, than ) .. clia nganh cén
N o Tro chai xép hinh, ghép | Tré tu doé tudi tap o g . »\g 3
Go thién véi moi R . L, L nghiép goé va nghé thu
R hinh, dé choi gido duc ditré lén R ~ R
truong codng mg nghé phong
pht clia Viet Nam
Tap trung vao cdc
e s@n pham than thién
Gid ca phai o o A L. R
B . . Nhén vat mé hinh, bup L .. vG6i méi truong nhu
Nhua chang, nhiéu mau o . i Moi lua tudi L
séic bé, dé chai tuong tac nhua tdi ché, nhua
sinh hoc va nhua tdi
st dung

Bdang: Téng hgp chat liéu dé choi néi bat

Goiy
chonha
ban hang

oy

N\

Thi truéng qua tang va dé choi tré em sé hu tiém nang phdt trién
I6n. Bé tham gia vao thi trudng nay, nha bdn hang can nghién cuu
kg vé chat lieu va tinh gido duc ctia doé chai, phu hop véi cdc phuong
phdp gido duc nhu Montessori, STEM, nham ddp tng nhu céu cla
cdac bac phu huynh.

amazon seller university
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KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

Ngdach hang Thuc phdm (Grocery) méi néi trong ngach qua tang ‘

Léan déu tién xuat hién trong danh sdch "Top 5 loai sédn phdm qua tang Gift Wrap trén Amazon 2023",
nganh hang "Thuc phdm" dang but phd manh mé trén thi trudng qua tang. Va hién nay, nganh hang
nday da tré thanh mét trong nhiing nganh hang tang truéng nhanh nhat trén Amazon hang nam.

Khdch hang chinh cta phdan khuc nay thudéc thé hé Y va Z - nhém thudng xuyén téng va nhan qua
nhiéu nhat. Cung véi xu huéng an uéng lanh manh va tiéu dung théng minh lan réng trén mang xa héi,
cdc san pham thuc phdm ngay cang tré nén hdp dan va dugc nhiéu ngudi dung lam qua téang.

Hai logi thuc phdm dugc nguai tiéu dung Mg chon lam qua tang nhiéu nhat nam 2023 la:

mdc ca,...

Item Type Keyword

o

L0 0Q 0 QG

Cdc loqi hat: déu phong,
hat diéu, hanh nhan, hat

Thanh snack: Thanh
snack cé thanh phan dinh
dudéng cao, thanh snack
yén mach, nga coc,...

Item Type Keyword

Peanuts 1 o
Almonds [

O
Cashews _

O
Pistachios |

O
Sunflower Seeds NN
Mixed Nuts ] O
Pecans _

H|gh Protein Snack —— 1

Bars

Granola Bars 1
Fruit Snack Bars [

Whole Grain Snack I
Bars

Mixed Fruit Nut [
Snack Bars

Bi€u do: D6 phd bién cuia cdc tir khéa tim kiém cdc loqi hat va thanh snack trén Amazon téi thdng 5/2024
Nguén: Céng cu Hudng dan vé san phdm trén thi truong - Marketplace Product Guidance (MPG)

Goiy
chonha
ban hang

)~

amazon seller university

Nhda bdn hang Viét Nam cé thé da dang héa cdc mat hang bdang
cdch két hgp cdc nguyeén liéu thé (hat diéu, hat mdc ca) va thanh
phan dinh duéng bé sung san cé & Viét Nam nhu gao lut, yén mach,
mat ong, bo...dé tao ra san phdm giau dinh duéng trén Amazon.
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2.2

02 co hdi bdn hang qua tang
quanh ndm trén Amazon

Doi véi nha bdn hang qua tdng Viét Nam trén
Amazon, Gidng sinh, Valentine, Ngay ciia Me/Ngay
ctia Cha thuong dugc coi la 3 mua téng qua chinh
tai thi truong Bdc My. Tuy nhién, cdc su kién cd
nhdan khdc nhu kg niém ngay cudi, l1é tot nghiép, oo

ddm cudi va tiéc mung em bé so sinh ciing gép phan ddng ké vao doanh sé qua tdng cla cd nam.
Bén canh dé, cdc Ié héi van héa, vung mién, su kién doanh nghiép va cdc ddu méc cd nhan ciing tao
ra vo so dip dé moi nguai tdng quda cho nhau. D liéu vé cdc doanh sé dip tang qua trén Amazon dudi
déay sé dem dén cho ban cdi nhin cu thé hon:

Biéu dé cho thay 19 1& héi van hoéa,

vung mién va cdc su kién cd nhan

Bigu dé: Doanh s6 qué tang theo dip 1& nam 2023 c6 thé mang dén rat nhiéu dip tang
N9“°"-B°°C°°%’gi’;:‘;’é’i';t‘v‘\’lfgg)T;’ﬁd%‘;‘zt/‘;’é%i qu trong nam. Do pgudl\ tiéu dung
c6 nhu cdu tang qua thuong xuyén,

lien tuc nén nha bdn hang céan cung

cdp nhiéu san pham da dang va

chuong trinh khuyén mai theo mua

dé dam bdo hoat dong kinh doanh

qua tang luén sb6i déng va sinh IGi

Sinhnhat I
Giang sinh I

sudt cd nadm. Dua vao du lieu vé

I I I I I doanh s6 qua tang theo dip lé trén

e s e e aEEERm—— Amazon nam 2023, cé thé nhan

E - = 3 = ~ ~e , N < . 2

2338820828 ¢55Gs¢ LS thdy 2 co héi bdn hang qué tang ndi
P— E g o O (o] =

zi#ggzﬂf—gﬁégeﬂgkég bat nhu sau:
~N @ = =) g
°% =f 385 3 T g°F
C:; =z
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Sinh nhat cé thé la bat cu ngay nao trong 365 ngay cta nam. Dip tdng qua nay dang dan dau
thi truong do tinh chéat thuong xuyén va nhu cdu qua tang én dinh. Vay moi ngudi thudng tang gi
cho nhau trong ngay sinh nhat? DU liéu tt Amazon Gift Wrap cho thay vao nam 2023, 3 lua
chon qua tdng hang déu cho sinh nhat Ian lugt [a dé choi, sdn phdm cho thiu cung va thuc phém.

Diéu khd thua vi la sdn phdm cho thua cung

Bigu dé: Top 3 lya chon qua tang xép thu 2 vé doanh so, chi sau mat hang doé
sinh nhat cé doanh s6 cao nhat H . s 2 hiA -

2093 trem Amazon chgl. XH hudng nay thehhlen\ thg cupg d‘aﬁpg

ngay cang dugc quan tém va cdc sén pham

Ngudn: Bdo cdo ctia Amazon - cho thu cung da tré thanh lua chon qud téing

danh muc Qua tang & Géi qua
(Gift Wrap) - Thang 4/2024

Do choi Sén phdm dénh Thuc phdm
cho tha cung

néi bat. Nhing ngudi chl ngay cang coi thu
cung nhu thanh vién gia dinh va thuong tang
qua cho chung vao dip sinh nhat.

Create a list for your pet

Celibeste your best friend by making a oift list For gotcha days, birthdays,
nd more, we'll make their day special

o s g

Enjoy the benefits of a Pet Gift List > ‘Dung qUén trug Cdp
t Danh muc qud tdng

thu cung trén Amazon
dé khdm phd nhiing y
tudng qua téng cho
thd cung déc ddo va
tha vi.

Goaiy
chonha ) )
ban hang Tuy c6 su canh tranh I6n nhung thi trudng sén phédm cho thu cung nhung van mé ra

nhiéu huéng di cho nha bdn hang Viét Nam, dac biét Ia méng dé dung cho thu
cung. Nha bdn hang cé thé tap trung cung cdp qua sinh nhat cho tha cung lam tu
I~ chat liéu thién nhién béi vi day la yéu té6 ma moi ngudsi nudi thu cung déu quan téam.

amazon seller university | 22
S—1
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KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

Qua tang thudng gdn lién véi niém vui, 16i chic mung. Nhung déi khi, nhiing mén qua con thé
hién su déng cdm, quan tam va thau hiéu trong thai diém khé khan. Cho du dé chi la mét mon
dé nhé dé an ui, mét tadm thiép chan thanh kéem véi qua tang hay mét vat kg niém duoc lua
chon theo sé thich clia ngudi nhdn, thi hanh déng cho di nay déu mang lqi sy an Ui lén lao.

Hanh déng cho di giup ngusi taing bay t6 su déng hanh véa hé tro viing chac, nuéi duéng méi
quan hé sau sdc hon va ciing cé tinh ban, tinh than. Do do, khéng phdi ngdu nhién ma mat
hang qua tang trén Amazon lgi cé doanh sé dang ké vao cdc dip nhu cdm on, chia buén hay
tang lé.

Hinh minh hoa mét s6 mén qua tinh than

Goi y
Cho nhﬁ s by z z by 2 by . , 2
ban hang Véi chuyén mén cao trong linh vuc qua tdng cd nhéan héa, nha bdan hang Viet Nam cé thé

khai thdc thi trusng nay bdng cdch cung cép cdc mat hang dugc thiét ké riéng, phu hgp
cho tung su kién quan trong ctia mdi ngudi, vi du nhu: Qud luu niém khdc chir theo yéu cdu,
khung &nh cd nhan hda, thiép chia buén dugc lam tha cong,,..

N

N\

M6 rong kinh doanh & phdan khic nay tang kha nang hién dién trén thi truong va thic day
doanh s6 bdn hang trong mét phan khic thuong dé bi bo qua.

amazon seller university ‘ 23
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M6 hinh 5Ps

PLACE‘
GIAN HANG

CAC HOATDONG
MARKETING

Véi tiém nang va quy moé Ién ctia nganh qua téng néi
chung tai Mg va ddac biét trén Amazon, nha ban hang Viét
Nam cén lam gi dé khai thdc hiéu qua nganh hang nay?

Trong pham vi ctia huéng dan nay, Amazon sé cung cap

goi Y va dé xuat vé cdc logi qua tang ma nha bdn hang

Viét Nam cé thé tim hiéu, dua trén thé manh hién cé

cling nhu nhiing phdt hién mai cé thé giup nha bdn hang .
tang cuong lgi thé canh tranh trén thi trudng nay.

L" ’
Bén canh dé, véi moé hinh 5Ps, nha bdn hang ciing cé thé
tham khdo cdc phuong phdp dé van hanh mét doanh y
nghiép qua tang hiéu qua trén Amazon. n “’E\ !l’ll
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Phat trién thé manh
hién co cua nha bdn
hang Viét Nam

Tu cdc du liéu da phan tich d muc "2. Cdc xu
huéng quda tdng mdi trén Amazon", cé thé
thay hién nay thi truéng qua tang dang cé 2
xu huéng néi bat:

Viéc tang qua dién ra hau nhu quanh nam.
Ngoai cdc su kién, dip lé quan trong, con cé
nhiéu dip khdc cé thé duoc coi la co hoi
tang qud, chdng han nhu sinh nhat, chia
buén, hodc tdng qua cho thu cung...

Bat ky san pham ndo cing cé thé tré thanh
qua tang, mién la phu hop véi muc dich
tang qua. Vi du, mét cé gdi cé thé mua do
bong dd lam qua sinh nhat cho ban trai; cha
me sé mua thiép chic mung con t6t nghiép;
hodc tham chi mét ngusi yéu meéo cé thé
dugc tang tui mg phdm hoa tiét méo vao
ngay sinh nhat.
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Dua trén 2 xu huéng nay, nha bdn hang Viét
Nam cé thé lén ké hoach phdt trién san
pham theo thé manh cla minh. Sau day la
cdc ggi ycu thé:

B Tan dung moi dip tang qua

Nhu céu qua tang tang cao trong suét ca
ndm vdi nhiéu dip Ié, sinh nhat, chia
buén,...Vi vday, nha bdn hang nén tdp
trung khai thdc moi dip tang qua dé duy
tri doanh s6 quanh nam, gidm hang luu
kho sau mua cao diém, dong thai gitr tha
hang tot cho Gian hang va thu huat khdach
hang méi.

B Caitién va déi méi san pham hién cé

Thi truong qua tang canh tranh khéc liét
do cé rat nhiéu thuong hiéu tham gia va
vong doi sdn phdm ngén. D& vuot qua
thdach thuc nay, nha bdn hang nén lién
tuc nghién cuu va cdi tién sdn phdm hién
c6 théng qua viéc bé sung tinh nang mdi,
dong goi bao bi theo mua, si dung
combo uu déi dé tang gid tri sdn pham,...

M Phat trién sdn pham qua tang tu thé
manh truyén théng

» Tan dung cdc s@n pham tha cong Viét
Nam nhu may tre, gém su, khac go,...

» Nghién cuu thi truong va thiét ké san
phdm phiu hop cho tung dip téng qua.
Vi du: B6 néi that may tre lam qua cho
cha vao Ngay ctia Cha, doé su lam qua
tang me vao Ngay ctia Me.

amazon seller university | 27
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VAHDAM® India Ia mét doanh nghiép theo mé hinh "tu trang trai dén tach tra" véi
nguén géc tra tréng tai An Do. Sé hitu di s&dn 85 nam trong nganh tra, Sarda thanh lap
VAHDAM® India & tuéi 23 vao nam 2015 véi muc tiéu cung cap tra va gia vi chat luong
cao dén moi noi trén thé gidi.

Chudn bi sédn pham méi cho mua Ié héi la mét trong nhing hoat déong quan trong nhat
clia céng ty. Vao nam 2023, ho dda ndy ra g tudng vé moét bé qua tang tra, cho phép
khdch hang trdi nghiém 24 huong vi, trong 24 ngay dém ngugc téi Gidng sinh. Sén
phdm nay da tré thanh 1 sédn pham doc ddo va thanh céng véi rat nhiéu phdn hoi tich
cuc khi mé ban.

Lang nghe chia sé cia Nha sang lap Bala Sarda vé phat trién sdn phdm qua tang cho
mua lé héilén va cdch VAHDAM® India t6i uu van hanh trén Amazon tai day.

We've been able to reach out to over three million consumer

g KTZ:% G ///

RIS

< NENT Nl,r\,,»”/»

Plan your inventory, plan your product launches,

)‘ Holiday prep is one of the most extensive things we do, here at Vahdam Indig

amazon seller university | 28
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https://www.youtube.com/watch?v=ooYiuQwvtQE

Bén canh cdi tién san pham
hién cé, viec kham pha san
phédm méi cho cdac dip 1é hoi
héang nam cing rat quan trong.
Dua trén cdc nhém sén phdm
qua tang thinh hanh trén
Amazon, chung t6i ggi y nha
bdn hang khdam phd g tuéng
sdn phdm mdi cho 5 dip tang
qud hang dau nhu sau:

Gidng sinh

KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

Thuc phém | Trdi cay & hat dinh duéng, bdnh ngot va dé trdng miéng, bdnh biscotti, thit kho, dé an vat, keo & socola
Do chai Thu nhéi bong, board game, trd choi xép hinh tir tinh, mdy théi bong béng, dé chai @m nhac, béng dé chai
bo gia Dung cu phét phé mai, tuogng trang tri, bé ga trdi giuong & vé géi, nén thom, dén dét nén thom, ban xép
dung da nang danh cho laptop
Nha bép B6 dé uéng nhiéu kiéu ddng, bo dé an bit tét, bd bat dia, binh rét rugu, dia bay
Khac Day den led, day dén trang tri trong nha
amazon seller university | 29
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Sinh nhat

Thuc
phdm

Keo & socola, bdnh ngot & dé trdng miéng, trdi cay &
hat dinh dudng, hoa bé s@n cdc logi, hop qua téng hop

bo
chai

Bdng vé & bang viét, b sting nudc, bé dung cu & do
choi khoa hoc, bang trang

bo gia
dung

Nén thom, hoa kho, tugng trang tri, hop dung dé
trang suc, nén sinh nhat

Nha

bép

Coc ca phé, ly rugu vang, ly & céc thay tinh, binh git
nhiét

Khéc

Thiép chidc mung, slime

aeidi

Keo & socola, hoa lan, cdc logi bdnh quy, dé an vat,
hoa bé sén cdc loai

Dung cu lam vuon, hoa gid, board game

Hoa gid, hoa kho, nén thom

Coc cd phé, hop qua

amazon seller university
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Ngay cua Me

Trdi cay & hat dinh dudng, keo & socola, hop qua téng
hop, hoa bo san cdc loqi, dé an vat

Nén thom, hoép dung do trang suc, ti dung trang suc

Tdch & céc ca phé, dia, ly & coc thay tinh, bo dung cu &
thiét bi nha bép

Chuéng gid, b thiét bi da ngoaqi

Thuc
phdm

Cdc loqi bdnh quy, do an vat, thit & hai san, bdnh ngot
& d6 trdng miéng, hop qua téng hop

Nha bép

Tdch & céc ca phé, Mdy ham néng dé uéng, bo dung
cu pha ché, mdy lam lanh rugu vang

San vuon

Goiy
cho nha
ban hang

Chuéng gié

» Bao bi qud tdng la yéu té quan trong dé ndng cao nhdn dién thuong hiéu
va thu hut su chu g ctia khdch hang khi tim ki€ém san phdm. Va hay dam
bdo bao bi qua chéc chan, khéng bi mép méo trong qud trinh van chuyén.

Cd nhan héa qua tdng theo sé thich clia ngudsi nhan gidp tang gid tri ctia

mon quaq, khién chung tré nén quy g

id va Y nghia hon.

S dung Trinh khdm phd co hdi san pham (Product Opportunity Explorer)
vai tu khéa "Qua tang +..." dé co thém ggi g tir Amazon.

amazon seller university
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3.2

~ e

Chu trong khuyén mai
cho cac su kién
qua tang Ién trong nam

Do vong doi sdn phdm ngdn va tinh
canh tranh ngay cang cao trén thi
trudng qua téng, nha bdn hang nén
xdy dung long trung thanh cla khdch
hang théng qua nhing hoat déng
khuyén mai cho cdc su kién mua
s@m/ky nghi I6n dién ra thuong xuyén
su6t cd nam.

B Khuyén maitheo sukién

Duy tri cdc chuong trinh khuyén
mai hé@p dan cho tung su kién bang
cdch s dung phiéu giam gid, tham
gia cdc chuong trinh Uu dai theo
gio (Lightning Deal) & Uu dai tot
nhat (Best Deals) cia Amazon,
hodc Gidm gid déc quyén Prime
(Prime Exclusive Discount).

amazon seller university
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B Bdan san phdm theo combo

Xay dung cdc bd sdn phdm combo khéng chi dé tang gid bdn trung binh méa con tao cdm gidc "tiét
kiém" cho khdch hang.

B Tan dung céng cu thuong hiéu cua
Amazon

1. Nhéan vao “Xem chi tiét”

FREE Returns
50% off with Follower promo code view details

Chuong trinh khuyén mai tuy chinh

theo thuong hiéu (Brand Tailored So— 2.Sao chép méa khuyén mai
Promotions) dé cung cdp céc e | | ena st Applicable Promotions

1257

* 50% off with Exclusive promo code
Save 50% each on Qualifying items offered by
LINSY Direct when you purchase 1 or more. Enter
code SHLEBUTY at checkout. Here's how
(restrictions apply)

chuong trinh khuyén mai phu hgp
cho khdch hdang. Céng cu nay coé
thé tao ra cdc chuong trinh khuyén

mai theo tung phan khuc khdch -

N 2 .’ . N WAthin 13 Firs S0 rmins
hang Cl,\l the,1g|up'nang\j cao long esu, 3, Gldm gid tryc tisp cho don hang
trung thanh cua khach hang. nowd e

= $65:99 $32.99 & FREE Returns
R . , . $33.00 discount applied
Coéng cu Phan tich thuong hiéu P
(Brand Analytics) dé dua ra cdc “ Quant oy
o . & > e 8 A% = e ———————

quyét dinh vé danh muc san phdm " Promotion Applied: §33.00

N - . - 'i A With discount: $32.99
va hoat ddng marketing hodc an

qudng cdo.

Nha bdn hang nén:

» Tan dung cdc céng cu khuyén mai ctia Amazon (Phiéu gidm gid - Coupon, Uu dai -
Deals, Giadm gi& doéc quyén Prime - Prime Exclusive Discount) dé téing kha nang
hién thi va tg Ié chuyén déi mua hang.

» Trudc cdce su kién I16n, nha ban hang chua g kiém tra cdc chién dich véa tan dung céc
chuong trinh khuyén mai sén phdm dé tang khd nang hién thi trén trang tim kiém.

Tim hiéu thém vé cong cu Khuyén mai tuy chinh theo thuong hiéu (Brand Tailored
Promotions).
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https://sell.amazon.vn/khuyen-mai-tuy-chinh-theo-thuong-hieu

KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

3.3

Xay dung gian hang qua tang
online hap dan

D6i véi nha bdn hang trén Amazon, Gian hang la noi rat quan trong dé trung bay sén phdm, dong thoi
l& phuong tién dan ddt khdch hang dén nhing sdn phdm chi luc ctia nha bdn hang. Gian hang gilp
cdc doanh nghiép ké cau chuyén thuong hiéu, gidi thiéu san phdm va tiép cdn nhiéu khdch hang hon.

Cdc doanh nghiép cé thé st dung gian hang dé két néi véi khdch hang, xay dung long trung thanh va
thiuc day doanh sé bdn hang.

Lgi ich xay dung Gian hang Amazon

« AMAZON STORE -

Xay dung long tin va uy tin
vGi khdch hang tiém nang

Tang doanh sé

1. Bdo cdo Amazon
2.Bdo cdo Amazon
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KHAI THAC TIEM NANG NGANHHANG QUA TANG TREN AMAZON

Ggi y cau truc xay dung gian hang téi uu -

Dé xay dung mét gian hang t6i uu cho nha bdn hang qua tang, ching téi dé xuat cau tric dudi day

» Ké cau chuyén thuong hiéu
» Phan logi theo dip tdng qua: Hay liét ké cdc dip tdng qua phé bién nhu Ngay

cla Me, tot nghiép, sinh nhat, ddm cudi,...
» Trang phu danh muc dip tang qua: Khi nhdp vao tung danh muc dip tang qua,
trang phu sé hién thi danh sdch cdéc loai sdn phdm lién quan.

Thanh menu & dau trang cé thé hién thi cdc tuy chon sau: mua theo dip (ngay ky
niém, tot nghiép, sinh nhat, ddm cudi,...), mua theo ngay lé, mua theo san pham,....

amazon

BRAND -

e ‘Lﬁj -
| ™

+ Follow 0O HOME SHOP BY OCCASION~ SHOP BY HOLIDAY ~ SHOP BY PRODUCT~ COLLECTIONS~ FANDOM SHOP~ more- Q

i oy
el day *

SHOP BY OCCASION ~ “I “l
—— (eo® f

s b -
Anniversary j
Birthday for Kids - v

Graduation

Wedding and Bridal

Thank you

Farewell

Goiy
It ns D6i v6i nha bdan hang qua tang, dé xay dung gian hang hiéu qud, cén tap trung vao viéc giup hanh trinh
mua sdm clta khdch hang tré nén tién Igi hon. Tai day, khdch hang khéng chi cé thé dé dang nam bat
cdu chuyén thuong hiéu ma con nhanh chéng tim thay san phdm ma ho muén mua.

)~

Tim hiéu thém vé Gian hang thuong hiéu (Brand store).
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Xay dung ddi ngu nhan su
phu hgp véi nganh qua tang

Mot doi ngl ndi b6 manh mé va giau kinh nghiém sé giup nha bdn hang tang khé nang véan hanh, tu
dé dam bdo hanh trinh mua sém cta khdch hang dién ra suéon sé:

amazon seller university

Doéi ngt
van hanh

Do6i ngi nghién
cuu va phat trién
san pham (R&D)

Doi ngii cham
soc khach hang

Goiy
chonha
ban hang

Pay ld nhing ngusi sé dam bdo hoat déng tron tru clia gian
hdang trén Amazon, vi du nhu lap ké hoach bdn hang, theo doi
hang luu kho, t6i uu hdéa quéng cdo, tao danh sdch san phdm,
quén Iy khuyén mai hodic gidm sat suc khée tai khoan.

Thoi quen tang qua ludn thay déi, doi hdi nha bdn hang phai
khéng ngling nghién cdu va déi méi san phdm. Ngoai ra, thiét
ké va bao bi san phdm cing can dugc phdt trién can than dé
trdnh vi pham ban quyén/nhan hiéu.

Do6i ngl cham séc khdch hang dém bdo tré I6i Kip thai cdc
cdau héi va xt Iy cdc ddnh gid clia ngusi mua trén Amazon.

Qua tang doi hoi thiét ké san phdm phai dugc cdi tién lién tuc
dé ddp tng nhu cdu ctia khdch hang. Do dé, mét doi nga thiét
ké gitu kinh nghiém cé thé gitp tang khd nang canh tranh
cla nha bdn hang trén thi truong véi cdc cdp nhat méi nhat
vé xu huéng thiét ké.

Poi ngli ndi bo vilng manh sé giup doanh nghiép:
Van hanh kinh doanh tron tru

D6i méi cdc sadn phdm hién cé va nghién cuu cédc co hdi méi

Bdo dadm khong vi pham nhan hiéu/ban quyén

Két noi chat ché véi khdch hang thong qua doéi ngt cham séc khdch hang

Luén cép nhat cdc xu huéng thiét ké méi
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3.5

Pinh gid linh hoat theo tinh chat
qua tang

Ngan sdch qua tang phu thuéc vao méi quan hé gitta nguai tang va ngudsi nhdn quad. Do ddé, dip tang
qud va cdc dac diém ctia mon qua sé la yéu t6 then chét dé can nhac khi dinh gid.

Vidu:

Véi cac sukién dién ra mét lan trong nam (Valentine, Ngay ctua Me hoac Ngay cua
Cha): Vong doi san phdm rat ngdn, nha bdn hang cé thé dua ra muc gid sadn phdm
hap dén dé han ché tinh trang hang tén kho sau su kién bdng cdch s dung céc
chuong trinh khuyén mai ciia Amazon nhu Uu dai (Deals), Phiéu gidm gid (Coupon),
Giam gid doc quyén Prime (Prime Exclusive Discount).

Véi cac su kién ca nhéan trong nam (dam cuéi, sinh nhat,...): Nha bdn hang nén hiéu
déi tuong muc tiéu (tudi, thu nhap, gidi tinh, tén gido ...) dé dua ra muc gid phu hgp.

Céng cu theo doi gia ban cua déi thu canh tranh -

Do thi trudng qua tang dang tranh gay gét véi nhiéu nha bdn hang nén viéc theo déi déi thi cing rét
quan trong khi dinh gid sdn pham qua tang. Khi khdch hang tim thay cdc san phdm khdc nhau cé
chat lugng, thiét ké hodc tuy chon van chuyén tuong tu, thi gid ca ctia sdn phdm sé tré thanh yéu té
chinh chi phéi quyét dinh mua hang cua ho.

Bén canh viéc kiém tra gid tha céng, nha bdn hang chuyén nghiép trén Amazon cé thé truy cép céng
cu mién phi Trinh Khdm phd co héi sdn phdm (Product Opportunity Explorer) dé xem gid bdn trung
binh cla cdc san phdm dugc nhdp chudt nhiéu nhat cing nhu xu hudng gid sdn phdm trung binh
ctia ngdch trong 365 ngay qua (D liéu dugc tinh todn dua trén viéc khdch hang mua sdm théng qua
cum tu tim kiém).

Puéng dan truy cap: Truy cdap Seller Central > Tang truéng (Growth) > Trinh khdm phd co héi sdn
phdm (Product Opportunity Explorer)
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2023-05-07

N

N\
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ASIN Details @ Demand @ Customer Sentiment (D
merage e
Niche Click Selling Total Customer
Launch Count Click Share Price Ratings Rating
Image ASIN Brand Category > Date + Past 360 days W Past 360 days W Past 360 days Past 360 days ¥ Past 360 da
39,689 3.10% $16.39 2723 42/s
33174 259% $10.55 30,268 ar/s
31,040 243% $36.83 12,050 46/5
29,356 229% $3.86 2,504 39/5
26,365 2.06% $26.92 3628 4.4/5
23,140 1.81% $19.50 2,363 43/5
2307 174 s1215 2575 s
22,070 1.72% $11.97 1812 46/5
21,836 171% $2.70 2,580 45/5
21,298 1.66% §25.26 6228 47/5
19,727 1.54% §7.53 30,268 4.7/5
17,578 1.36% $6.55 1,003 4.5/5
Hinh 1. Gid bdn trung binh ctiia ASIN dugc nhép chuét nhiéu nhat trong phéan khic ngach
Nguon: Trinh khdm phd co héi sén phédm (Product Opportunity Explorer)
Average Price 0 x
$ 1 9 3-| + Add Metric
Average Price
.
144
2023-07-16 2023-08-20 2023-09-24 2023-10-29 2023-12-03 2024-01-07 2024-02-11 2024-03-17 2024-04-21

Hinh 2. Xu huéng gid bdn trung binh ctia phén khic ngdach
Nguén: Trinh kham phd co héi sén phdm (Product Opportunity Explorer)

Ggiy
cho nha
ban hang

Xdc dinh chién lugc gid va khuyén mai phu hgp dua trén tinh chat ctia
s@n phdm va dip tang qua dé trdnh té6n kho sau su kién.

Theo déi hoat dong clia d6i thu canh tranh lién tuc dé duy tri kha nang
canh tranh trén thij truong.

Product

Xem thém hudng dan st dung Trinh khéam phd co héi sén phédm

Opportunity Explorer).
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Lua chon nha cung cap véi tam nhin kinh doanh lau dai

» Xdc dinh thi truéng » Thuc hién théa thuén » Lap ké hoach tang
ngdch va lya chon nha chinh thuic véinha cung truéng hang luu kho

cung cap cé chung cdp, néu chi tiét thong theo nhu cau thi truong
nhdan ctia Mg dé dam s6 kg thuat san pham, va ddnh gid kha nang
bdo tudn thi quy dinh, gid ca, dieu khodn ddp ung cta nha cung
déng thai quen thudc véi thanh todn, quyén sé cdap. Ngodi ra, ciing cdn
viéc ddn nhan FBA va hru tri tué (nhan hiéu va luu g dén nhu cau tang
dich vu v@n chuyén déi bdang sdng ché), phi dich truéng quy moé khi dam
v&i san phdm Hodn vu hdu can va cdc diéu phdn véi nha cung cap.
thién don hang béi kién quan trong khdc.
Amazon. » Hop tdc véinhiéu nha
» Bao gom cdc diéu khodn cung cdp dé giam thiéu
» Nha cung cdp nén cé vé dam bdo chat lugng, rdi ro vé tinh trang thiéu
kha nang giao hang chinh sdch déi tra va gidi hang luu kho va gia tang

nhanh chdéng va dé xuat
cdi tién séin phdm.

quyét tranh chap. Igi thé vé gid.

Ndng luc Khéa néang mé
cung ung réng san xuat

Kiém sodt van chuyén véi cdc mua ban hang Ién ‘

» Dot hang cho mua Ié hoi tiép theo cé thé can dugc van chuyén sém hon. Vi du, déi khi nha bdn
hang can van chuyén 16 hang cho dot Gidng sinh truéc khi mua tuu truong két thuc. Hay lén ké
hoach van chuyén cho 16 hang thi nghiém va xay dung thi hang sén phadm dé t6i uu héa lich trinh
van chuyén.

» Biéu dé dudi day cung cdp thai gian van chuyén dé xudt tuong Ung vdéi thai diém bat dau clia céc
mua & héi khdc nhau dé nha bdn hang cé thé tham khdo.

Thai gian van chuyén
]

Bém ngugc dén cdc
@ gaylé khuyén mai

Khodng thoi gian mua

sém 2 thang
Khoang thai gian
Khodng thsi gian mua sém Khoang thai gian
Khodr)g thai gian mua mua sém 5-7ngay mua sém
1ngay 7ngdy  1ngay
Béuthang Cusi thang 7ngaytrusc  1ngay trusc 7ngay  truécNgay  trude  trude Thang8  Thang 9 Bau thang
11-déuquy 4 12 - cudiquy 4 Valentines Valentines trusc Ngay  caa Me Quéc Quéc  -bat - két thuc 1 - déu quy 4
cua Me Khanh  Khanh  dau tuu trudng
tuu trudng
Biéu do thai gian giao hang dé xudit tuong Uing vaéi cdc su kién I6n trong nam
Nguon: Bdo cdo Amazon
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Téan dung FBA dé tranh hét hang va tinh trang hang luu kho thap -

» Thai gian giao hang ngay cang anh hudng dén quyét dinh mua hang. St dung dich vu FBA sé gitp
nhda bdn hang giao hang dung han cho khdch hang. Ngay cé doéi véi cdc don hang MFN, nha bdn
hang cung nén lua chon hop tdc véi cde nha cung cdp cé thé ddp ung mét cdch nhat qudn thoi
gian giao hang da cam két. Ngoai ra, nha bdn hang cang can theo doi tg 1é 16i don hang va tg 1é
giao hang chém.

» S dung bdo cdo hang luu kho FBA dé theo déi tinh trang hang tén kho. Can nhéc st dung Dich
vu kho bdi va phan phoéi ciia Amazon (AWD) dé giam thiéu ri ro hét hang va cdi thién diém Chi sé
Hiéu sudt hang ton kho (IPl). AWD ddac biét hiru ich cho cdc ma san phdm cé nhiéu bién thé nhu
quén do, giay dép.

» Vé van chuyén, can nhdac st dung SEND (chuong trinh hé tro van chuyén ciia Amazon) dé dam
bdo thai gian giao hang va gid ca canh tranh (dp dung cho dudng hang khéng va dudng bién)

Tim hiéu thém vé AWD tai day va SEND tai day.

Cap nhat gian hang online theo mua vu -

» Cdap nhat Gian hang theo mua 1€ héi véi cdc yéu té nhu banner, san phdm bdn chay néi bat nhat,
khuyén mai néi bat. Nha bdn hang cé thé can nhéac tao lich cap nhat Noi dung A+ va théng tin
Gian hang theo lich nhép kho Trung tadm hodn thién don hang, cting nhu lich Ié héi néi chung.

» S dung yéu té theo mua trong tiing danh muc lién quan dé tang suc hap dén cho cdc danh muc.

» Sl dung tinh nang Bundle va Shoppable Module dé thu hat thém luu luong truy cé@p vao cdc sdn
phdm lién quan.

Kiém sodat muc dé hailong cta khach hang -

» S dung Chuong trinh Vine clia Amazon dé thu tha@p ddnh gid ban dau cho cdc sdn phdm mdi.

» SU dung cdc chuc nang chuc nang Phan tich Mua hang (Purchase Driver), Phén tich Bdanh gia
(Review Insight) trong cong cu Trinh khdm phd co héi san phdm (Product Opportunities Explorer)
va Hudng dén vé san phdm trén thi truong (MPG) dé tim ra cdc diém céan cdi thién trong phan
khuc thi truong.

» Xem xét gian hang, st dung chuc nang Phdn héi ctia khdch hang (Voice of Customers) dé xem xét
cdc Iy do chinh khién khdch hang ddnh gid thap cdc san phdm. St dung bdo cdo nay dé phéi hop
vGi nha cung cdp cdi thién danh sdch sédn phdm va nang cao trdi nghiém khdch hang.
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https://sell.amazon.vn/khuyen-mai-tuy-chinh-theo-thuong-hieu
https://sell.amazon.vn/dich-vu-kho-bai-va-phan-phoi
https://sell.amazon.vn/amazon-send
https://sell.amazon.vn/hoc-vien-nha-ban-hang
https://www.youtube.com/@AmazonGlobalSellingVietNam
https://sellercentral.amazon.com/learn

