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Quy trinh Gli dén Amazon (Send to Amazon - STA) [a mét trong nhiing tinh nang cta
Chuong trinh Hoan thién don hang béi Amazon (FBA). V6i Quy trinh STA, ban c6 thé
tan dung mang luéi van chuyén khong 16 cila Amazon dé thuc hién viéc giao hang va
cham séc khdch hang nhanh chéng hon, tu dé tiét kiém thai gian, cong suc.

Sau khi nghién cuu tai liéu huéng dan nay, ban cé thé khai tao va hoan thanh quy
trinh "GUi dén Amazon" (Send to Amazon - STA) dé gui hang héa ctia ban dén Trung
tam hoan thién don hang mét cdch dé dang va chinh xdc.
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1. Danh muc kiém tra truéc khi gti hang

Trudc khi thiét 1ap quy trinh STA, ban can xem xét danh muc nay dé dam bdo sdn phdm ctia ban
ddp ung tat ca cdc yéu cau trudc khi van chuyén dén Amazon. Luu Y, cdc cau hoi tai danh muc
nay la cau héi téng quat, khéng dp dung cho mét truong hop cu thé ndo va sé chi mang tinh dinh
hudng. Nhiing cau héi nay cang dp dung cho mét sé quy trinh van chuyén 16 hang khéc.

I 1.1. Hoan thién don hang béi Amazon (FBA)

Dé biét dugc sdn phdm cla ban cé dat diéu kién tham gia Hoan thién don hang béi Amazon
khéng, vui long tham khdo néi dung hudng dan dudi day:
e Hudngdén nhén dang hang héa nguy hiém
Sdan phém bi han ché
Sdan phédm yéu céu phé duyét
Han ché vé san phédm FBA

Ban da dang ky FBA chua? Néu chua, hay truy cép Seller Central dé dang ky.

Ban da dang tai sadn pham FBA hodc thay déi thong tin dang tai ctia sdn pham thanh san
phdm FBA chua? Néu chua, ban cé thé dang tdi hodc thay déi thong tin dang tai tai day

e Ban da udc tinh cdc khodn phi FBA chua?

Luu y:

Cdc loaqi phi dap dung cho dich vu Hoan thién don hang bédi Amazon bao gém phi luu kho, phi
van chuyén va cdc khodn phi dp dung cho nhiing dich vu khdc ctia Amazon.
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Quy trinh "GUi dén Amazon" (Send to Amazon)

I 1.2. Yéu cau chung vé déong géi va dan nhan

Sdan phdm cta ban da cé ma SKU duy nhat dép ung cdc yéu cau vé ma vach ctia Amazon chua?

Ban da déng goi cdc san phdm va thung hang ctia minh theo cdc yéu cdu vé déng gdi va chudn bi sdn
phém cia Amazon chua?

e  Ddam bdo sdn phdm cua ban dugc déng gdéi dung cdch dé bdo vé hang hdéa nguyén ven trén dudng
van chuyén dén Trung tdm hodan thién don hang va dén dia chi ctia ngusi mua. Moi thung hang bi
bién dang, hu hédng sé bi Trung tdm hodn thién don hang tu chéi, hoan trd cho ban va ban sé khéng
dugc nhdan bat ky khodn baoi thuong nao.

e  Néu ban muén thué nha cung cép dich vu bén ngodi dé thuc hién viéc déng gdi va chudn bi sdn
phdm, vui long truy cép Dich vu xt 1§ so bo FBA (FBA Prep Service).

Thung hang ctia ban cé ddp ung yéu cau vé kich thudc va trong lugng dugc quy dinh theo yéu cau vé van
chuyén va 16 trinh khéng?

Ban cé ddn nhan dung cdch Ién tung thung hang dé tranh mat hang hodc trdnh xay ra cdc hdu qua khdc
khoéng?

e  Sau khi déng gdi va déng thung hang héa, can ddn nhan 16 hang Ién maéi thung hang. Sau khi 16
hang cta ban dén Trung tdm hoan thién don hang, Amazon sé theo doéi va sdp xép hang héa trong
thung hang dua trén nhan déan. Méi pallet phdi dugc ddn nhan é 4 mat bén, méi mat ddn mét nhan.

e Néu ban muoén thué dich vu bén ngodi dé thuc hién viéc ddn nhan, vui long truy cap Dich vu ddn
nhan FBA.

Ban da tinh todn kich thudc va trong luong ciia sédn phdm va thung hang dé phu hop véi yéu cau ctia Amazon
vé trong luong va kich thudc gdi hang cting nhu kich thudc thung hang va trong lugng thung hang chua?
e Néu két qua tinh todn ciia Amazon khdc véi két qua tinh todn ma ban cung cdp trong quy trinh,
Amazon sé thu cdc khodn phi dugc tinh dua trén sé liéu chénh léch vé trong luong va kich thuéc sau
khi hang héa cliia ban dugc van chuyén dén Trung tadm hoan thién don hang.

Ban da coé du nhiing théng tin can thiét va chinh xdc vé 16 hang ctia minh chua, vi du: sé lugng san phdm
trong mai thung, téng s6 thung hang sé dugc giao, trong lugng va kich thudc ciia méi thung, dia chi giao
hang va cdc ndi dung lién quan khac?

Néu ban st dung hang van chuyén la Doéi tdc van chuyén ciia Amazondé van chuyén hang cta minh, ban
da in va ddn nhan 16 hang chua? Néu ban st dung hang van chuyén khéng phai la B6éi tdc van chuyén cta
Amazon dé van chuyén hang cta minh, vui Iong tuén tha cdc chinh sdch tuong ting cta hang van chuyén
lién quan.
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I 1.3. Yéu cau déng géi dac biét

Néu c6 hang héa duge yéu cau dong goi déc biét, ban da déng géi hang hoa nay riéng biét chua?
Loqi hang héa nay phdi dugc vén chuyén dén cdc Trung tdm hodn thién don hang dugc chi dinh.
Cdc logi hang héa nay bao gom:

e Hang hdanguy hiém

e Hangluu kho congkénh

e Hanghda can st dung Dich vu xt 14 so bdé FBA hodc Dich vu ddn nhéan FBA

Néu ban cé hang héa yéu cau déng goéi dac biét, ban da ddn nhdan trén thung hang can van
chuyén dung cdch chua? Cdc logi hang héa nay bao gom:

e Hanghda/vat liéu nguy hiém

e Hang qud khé (bat ky thung hang ndo cé tong trong luong trén 50 lbs (khodng 22kg))

e Hangdévé

I 1.4. Yéu cau véi Pallet

Hay can nhéc kg cdc yéu t6 duéi day (vui long tham khao thém yéu céu vé pallet va huéng dan
cdch dung Pallet):

e Pallet ctia ban cé phu hop véi yéu cau vé kich thudc, vat liéu, tinh trang va phan logi ctia
Amazon hay chua?
Ban da dung pallet theo huéng dan ciia Amazon chua?
Ban da ddn nhan lén cdc mat ctia pallet dé nguai ldi xe ndng cé thé nhin thdy nhan chua?
Nhan pallet ctia ban cé ddp ung cdc yéu cau vé nhan pallet cia Amazon khéng?
Ban da niém phong pallet dung cdch va ghi lai s6 niém phong chua?
Ban da cung cép Van don (BOL) cho nha cung cap dich vu vén chuyén dé dat lich hen giao
hang chua?

| SE— —
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I 1.5. Chi tiét ctia viéc vén chuyén

Ban déa phan bé thoi gian da dé Trung tém hodn thién don hang tién hanh giao, nhéan va luu tra
hang héa cta ban chua?

Ban déa can nhdc kha nang giao hang cham tré trong cdc ngay 1é va mua cao diém (nhu Prime Day
va Black Friday) chua? Vao nhiing thoi diém nay, dé ddp ung kip thoi nhu cau tiéu dung, ban nén
s@p xép van chuyén sém hon.

Néu gti hang théng qua hdng van chuyén khéng thuéc Dich vu Van chuyén Bai tdc cia Amazon,
ban can dam bdo cung cdp tén hang vén chuyén va thong tin dé theo doéi qud trinh van chuyén
cua don hang.

Nhiing théng tin nay la can thiét dé tranh viéc giao hang chém tré. Xem cdc yéu cau vé thong tin
theo doi va van chuyén bén dudi dé biét thém chitiét:
e Yéu cdu vé nha cung cdp dich vu van chuyén va théng tin theo doi

e Van chuyén hang cd nhd dén Amazon
e Giao hang bdang xe tdi dén Amazon
e Giao hang nhéap khau dén Amazon
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2. Quy trinh STA

Thiét lap Quy trinh STA

1. Ddng nhép trang Seller Central.

2. Tai trang chu cua Seller Central, nhdp chon biéu
tuong ba dudng ké ngang & goc trén bén trdi trang dé
md danh muc chinh.

3. Di chuyén con tré6 chuét dén muc "Hang luu kho
(Inventory)".

4. Nhép chon "Lé hang (Shipments)" dé truy cap vao
muc "Hang doi van chuyén (Shipping Queue)". Ban cé
thé quay lai muc nay sau khi thuc hién Quy trinh STA
dé theo doi hang luu kho ma ban da chuyén dén Trung
tédm hoan thién don hang cida Amazon.

5. O dau trang, di chuyén con tré chuét dén muc "Lé
hang (Shipments)".

6. Tai danh muc dugc thd xuéng, nhdp vao "Gli dén
Amazon (Send to Amazon)".

e Néu mudn bat dau quy trinh STA méi, ban sé
thay "Budc 1: Chon hang luu kho dé gti (Step 1:
Choose inventory to send)".

e Neéu ban da bat dau quy trinh STA nhung chua
hoan tat, ban cé thé tiép tuc véi nhing budc
condang dé.

Luu y:

= | amazon seller central

X Menu

Catalog

Inventory ¥ Manage All Inventory

Pricing Manage Seller Fulfilled Products

Orders Sell Globally
Adwvertising Fulfiliment by Amazon (FBA)

Stores Dashboard
FBA Inventory

Opportunities

Growth
Reports

Payments

FBA

Dashboard inventory Shipments + Opportunities

Manage shipments.

(@ What's new
Effective March 1, 2023, a monthly, nit gives you

Shipment Performance

Truong hop khong tdi dugc trang Gui dén Amazon (STA) hodc trén trang hién théng bdo "Ba
xay ra 16i", hay thu tdi lai trang. Néu cdch nay van khéng thuc hién dugc, hay xéa quy trinh tao
|6 haing hién tai va tao quy trinh mdéi, nhdp chon "Bat déu quy trinh mdi (Start new)" & géc trén
bén phdi cta trang Gui dén Amazon (STA) dé bat déu quy trinh méi. Sau dé, xdc minh xem liéu
I6i nay cé dnh hudng dén cdc quy trinh tao 16 hang nao khdc clia ban khéng.

Ngodi ra, vui long xdc nhan rang SKU cua ban da s@n sang dé gui dén Trung tadm hoan thién
don hang. SKU cé van dé cé thé gay ra 16i déi véi quy trinh tao 16 hang Gui dén Amazon. Néu
cén, hay thir xéa tiing SKU clia ban khéi quy trinh tao 16 hang dé xdc dinh SKU ndo dang gay ra 16i.
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2.1.Céngcu hé trg vamét sé luu g

Tai bat ky thai diém nao khi bat dau thiét Iap quy trinh, ban cé thé
truy cdp muc sau:

A. Tim hi€u thém (Learn more): Trang hé trg tao 16 hang Gui dén
Amazon (STA)

B. Xem giéi thiéu (View Introduction): Video vé phuong thuc van
chuyén 16 hang STA ddu tién

Khi bat dau thiét 1ap méi budc trong quy trinh, ban cing cé thé
truy c@p cdc muc sau:

o

Send tO AmaZOI'l Learn more | View intro

Step 1: Choose inventory to send

All FBA SKUs SKUs ready to send (0)

SKU selection method ©  Ship from ©

© Select from list
Ship from another address

(O File upload
C. Can hé trg? (Need Help?): Trang hé tro vé cdac
budc trong quy trinh ma ban hién dang thiét Iap o
D' Xem Huong dqn (thCh TUtorqu): VIdeO Current workflow: @ STA (8/19/2023, 10:04 AM) /' | Active workflows | Start new

hudng dan cdc budc trong quy trinh ma ban hién
dang thiét lap

E. Quy trinh dang hoat dong (Active Workflow):
Hién thi s6 lugng quy trinh tao 16 hang ban da
thiét 1ap va dang hoat déng

Your feedback is important @@ | Need help? | Watch tutorial

00

Nhdp chon muc "Quy trinh dang hoat déng (Active workflows)" dé xem danh sdch cdc quy trinh tao 16 hang dang
hoat déng cta ban hodac dé chuyén va hoan thanh cdc quy trinh khac. Luu g rang ctia sé "Quy trinh dang hoat dong

(Active workflows)" chi cé thé hién thi 30 quy trinh.

Active workflows

x
You have more active workflows than can be shown on this page. To view older active workflows, complete or void a workfiow.
You are using 30 of your 30 allocated workflow spots. For Amazon partnered carrier shipments, a spot will become avallable up to 24 hours after labels are printed. For non-partnered carrier
shipments, a spot will become available once tracking details are entered. To view your completed workflows and shipments, visit the shipping queve.
STA (4/3/2023, 03:31 PM) 4 STA (2/28/2023, 08:45 AM) » STA (12/23/2022, 10:42 AM) 7
Edited: 5 minutes ago Edited: 2+ months ago Edited: 6+ months ago
Contents: 0 SKUs (0 units) Contents: 1 SKUs (5 units) Contents: 0 SKUs (0 units)
p— or——
STA (10/12/2022, 12:58 PM) 4 STA (10/12/2022, 12:58 PM) 4 STA (10/12/2022, 12:57 PM) 4
Edited: 8+ months ago Edited: 8+ months ago Edited: 8+ months ago
Contents: 0 SKUs (0 units) Contents: 0 SKUs (0 units) Contents: 0 SKUs (0 units)
Switch to this workflow Switch to this workflow Switch to this workflow
STA (9/29/2022, 10:58 AM) 4 STA (9/29/2022, 10:58 AM) 7 STA (9/27/2022, 02:24 PM) ”
Edited: 9+ months ago Edited: 9+ months ago Edited: 9+ months ago
Contents: 0 SKUs (0 units) Contents: 0 SKUs (0 units) Contents: 0 SKUs (0 units)
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Quy trinh "Gui dén Amazon" (Send to Amazon)

Quy trinh STA méi dugc thiét lap tu "Buéc 1: Chon hang luu kho dé gui (Step 1: Choose Inventory
to send)"; Noi dung chi tiét vé budc nay sé duoc dé cap tai phén sau.

Send to Amazon Learn more | View intro

Step 1: Choose inventory to send

I All FBA SKUs SKUs ready to send (0) I

SKU selection method ©®  Ship from ©®

© Select from list

O File upload Ship from another address

Trong Buéc 1, co6 2 tab:

e Tab bén trdi mdac dinh la "Toan bé SKU FBA (All FBA SKUs)". Trong tab nay, ban sé thay tat
cd SKU FBA véi phuong thuc lua chon SKU (SKU selection method) méc dinh Ia "Chon tu
danh sach (Select from list)". (Néu c6 hang luu kho chua duge chuyén déi thanh sédn pham
FBA va muén gli né dén Trung tadm hodn thién don hang, ban cé thé thuc hién theo huéng
dan tai muc Thay déi thong tin dang tdi thanh FBA.)

e Tab bén phaila "SKU san sang véan chuyén (SKUs ready to send)". Trong tab nay, ban cé
thé xem danh sdch SKU da chon dé van chuyén truéc khi hoan tat Buéc 1. Néu chua chon
bat ky SKU nao, ban sé thay 1 dong théong bdo: "Ban chua chon bat kj SKU nao dé véan
chuyén. Bau tién, hay tao mau bao bi déng goi, sau dé xdc nhéan sé lugng thiing hang can
van chuyén."

v Step 1: Confirmed inventory to send Your feedback is important @@ | Need help? | Watch tutorial | Close

All FBA SKUs SKUs ready to send (1)

Ship from © Marketplace destination ©
United States
Ship from another address
SKU details Packing details © Information/action Quantity to send
Display preferences
(] Custom Colorful Case Prep required: Poly bagging  Ready to pack (Modify or remove)
‘,,:,; ' Unit prep: By seller Units: 25
» l SKU Unit labeli By seller - Print

Condition: New

Luuy

Vui long kiém tra that kg tinh chinh xdc va day da cua tat cd SKU va théng tin can thiét khdc

ma ban da nhdap & Budc 1, vi ban sé khéng thé chinh stta nhiing néi dung nay sau khi hoan
thanh Budéc 1 va tiép tuc thuc hién Budc 2.
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Quy trinh "Gui dén Amazon" (Send to Amazon)

I 2.2. Buéc 1: Chon hang luu kho cén gui

1. Tai Buéc 1 cua trang Gai dén Amazon (STA), dam

. Send tO AmaZOI’l Learn more | View intro
bdo tab "Tat ca SKU FBA (All FBA SKUs)" dugc chon.

Step 1: Choose inventory to send

All FBA SKUs SKUs ready to send (0)

2. Nhé@p hodc xdc minh dia chi tai muc "Gui hang tu

. " SKU selection method © | Ship from ©
(Shlp from) . © Select from list
~ N . 2 - 2 N > ) ip from another addre:
DPay la dia chi van chuyén hang luu kho clia ban, O Fieuwload e fromsnaeraddess

cung la dia chi ma nha cung cap dich vu van chuyén
nhdn 16 hang clta ban. Bé thay déi hodc b6 sung dia

Choose a ship-from address X
chi nhdn hang, hay nhép chon "Gui hang tu dia chi .
khéc (Ship from another address)". Khi mét clia s6 .
ma&i mé ra, hay nhép quéc gia, tén dudng, thanh phé,

Phone

ma buu dién va so6 dién thodgi ciia ban. Néu muén, Add contact
ban coé thé nhép tén cong ty va dia chi email cta
minh. Hay xem Hudng ddan ghi dia chi FBA cua
Amazon dé biét cdch nhap dia chi.

Luu gy quan trong!

Phan dia chi dugc nhdp vao muc "Gui hang tu (Ship from)" phdi chinh xdc va ngdn gon. Néu cé
16i chinh 14, céc théng tin dac biét (chdng han nhu "Céng s6 2" hodc "Dai dién buc tuong") hodc
thong tin khéng chinh xdc sé lam dnh hudng dén qud trinh thuc hién quy trinh Gli dén Amazon
(Send to Amazon - STA). Vui long kiém tra dia chi ctia ban trén cdc trang ban dé hodc dich vu
buu chinh tai quéc gia dich dé dam bdo dia chi chinh xdc va thuén tién cho nha cung cap dich
vu van chuyén lay hang.

Luu y: Moi huéng dan déu mang tinh téng quan. Quy trinh STA sé thudng xuyén dugc cép nhat va
cai tién dé néng cao hiéu qud, trang Gui dén Amazon (Send to Amazon - STA) hodc giao dién man
hinh trén thuc té cé thé khdc véi huéng dan trong tai liéu nay.

Vui long chi xem tai liéu nay 1d moét bdn huéng dan chung.
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Quy trinh "Gui dén Amazon" (Send to Amazon)

3. Nhap chon danh sdch tha xuéng "Thi truong dich (Marketplace destination)" nhu hinh minh
hoa duéi day. Danh sdch nay sé hién thi cdc Thi trudng ma ban du diéu kién mé clia hang dé bdn
sé&n phdm cla minh.

Marketplace destination ©

United States W

e Khi chon mét thi truong tu danh sdch nay, hang luu kho ctia ban sé dugc chuyén dén mét
hodc nhiéu Trung tdm hodan thién don hang tai thi trudng da chon. Sau dé, danh sdch céc
SKU FBA du diéu kién dé bdn tai thi truong nay sé dugc hién thi.

Vi du: néu ban cé hang luu kho tai Viét Nam va muén bdn é Hoa Ky thi tai muc "Gudi hang tu
(Ship from)", ban can dién Viét Nam va tai muc "Thi trudng dich", ban sé chon Hoa Ky.

e Neéu bdn hang & nhiéu thi truong, ban cén dam béo chon dung tung thi truong. Luu g, sau khi
xdc nhéan 16 hang & Budc 2, ban khéng thé chinh sta thi truong dich. Néu can thay dai thi
trudng ciia minh sau Budc 2, hay nhap chon "Bat dau quy trinh méi (Start new)" dé tao mot
quy trinh tao 16 hang méi.

Ghi chu:

Hay dédm bdo chon thi truong dich trudc khi dién sé6 lugng SKU & Budc 1, vi ban khong thé dién
s6 lugng SKU nay néu chua chon thi truong dich.
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* Chontudanhsach

4. Tai muc "Phuong thuc lua chon SKU (SKU selection method)", ban cé thé chon mét trong hai tiy chon sau:

e Chon tu danh sach (Select from list): Tuy chon nay cho phép ban thém hang luu kho vao 16 hang
cla minh tu danh sdch SKU FBA cé san. Néu s dung bao bi goc, ban chi can nhap soé lugng hang
mudn gui.

Néu chon "Chon tu danh sdch (Select from list)", ban vui long xem tiép Phan 4a.

e Tai tép lén (File upload): Bay la tuy chon cho phép ban gui cdc 16 hang luu kho via va I6n téi
Amazon. Vdéi tuy chon nay, thay vi lua chon tu danh sdch SKU FBA c6 sdan, ban cé thé gui cung luc
nhiéu SKU bdng cdch tai tép excel hang luu kho ctia riéng minh l1én hé théng.

Néu ban chon "Tai tép Ién (File Upload)", hay bé qua huéng dan "Chon tu danh sdch (Select from
list)" va bédm vao déy dé chuyén sang Phéan 5a.

Step 1: Choose inventory to send

All FBA SKUs SKUs ready to send (0)

SKU selection method @ || Ship from &

O Select from list

. Ship from another ac

() File upload

4a. TuU danh muc dugc thd xudng, tim hang héa can vén
chuyén. Néu can, ban cé thé st dung "Bé loc (Filter)" & géc
trén bén phai tai clia s6 tuong Ung clia budc nay. Luu y, chi
c6 cdc SKU FBA dugc hién thi tai két quad loc va tim kiém.

o  Taidanh sdch dugc thd xuéng sé co cdc tuy chon:
"Tim kiém theo SKU (Search by SKU)", "Tim kiém

theo tén (Search by title)", "Tim kiém theo ASIN

(Search by ASIN)" va "Tim kiém theo FNSKU |"’*"‘"“ bytitie | Search Q

(Search by FNSKU)". Hay st dung mét trong cdc Search by SKU

tuy chon, nhap cum tu lién quan vao truong "Tim Search by title i\fiimces .

kiém (Search)" bén canh danh sdch va nhap Search by ASIN |

chon biéu tugng kinh ltp dé bat dau tim kiém. Search by ) indiv
o Dé su dung "Bé loc (Filter)", hay nhap chon hép FNSKU )

kiém "Chi hién thi cac SKU su dung mau déng goi
(Only show SKUs with case pack template)". Ban
c6 thé xem dugc SKU ndo da sdn sang van
chuyén hodc SKU ndo dugc chuyén di thuong
Xuyén va can bé sung.

Filter

_ | Only show SKUs with case pack template
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* Danhsdch SKU

Két quad tim kiém va di liéu duoc loc sé hién thi dudi dang danh sdch SKU FBA nhu hinh minh hoa
bén dudi. Méi hang la mét SKU, véi cdc cot thé hién théng tin vé sdn phdm va qud trinh van
chuyén. N6i dung méi cot cu thé nhu sau:

A. Théng tin vé SKU (SKU details): Cét nay hién thi tén sdn phdm va théng tin nhan ddn. Bé xem
cdc théng tin khdc, hay nhép vao nut "Tuy chon hién thi (Display Preference)" va chon théng tin

ban muén xem ti ctia sé bat 1én (pop-up).

B. Chi tiét dong géi (Packing details): Tai c6t nay, ban phdi nhdp thong tin vé cdch thuc déng gai,
chudn bi va ddn nhan ctia méi san phdm trude khi gii dén Amazon.

C. Théng tin/Viéc can lam (Information/action): Cét nay hién thi 16i, cdc cdnh bdo va/hodc cdc
cong viéc ban can thuc hién trudc khi tiép tuc budc tiép theo.

D. Sé lugng can gui (Quantity to send): Cot nay hién thi sé6 thung hang, san phdm va/hodc pallet
trong 16 hang sé dugc van chuyén téi Amazon ctia SKU tuong ung.

SKU details Packing details @ Information/action Quantity to send
Display preferences

J 7 Individual units «~ 4 Error: Open packing details to view the Boxes Units
[+ error message
b SKIL More inputs »
ASIN:
FNSKU: |
Condition: New
l—l F— Wooden Picture Frame | 4x6 | Painted Black (2) Individual units o ,. Prep information updated Boxes Units
available SKU: Prep required: Poly bagging, Hang garment
ASIN: Unit prep: By seller
FNSKU: Unit labeling: By seller - Print SKU labels
Condition: New .
More inputs »
[ woimace Wooden Picture Frame | 4x6 | Painted Black (3) Individual units v / A Boxes Units
ailable SKU: I Data is missing for ASIN weight,
ASIN: dimensions, or both. Provide the missing
FNSKU: data.

Condition: New
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* Théng tin vé Bao bi dong goéi

4b. DAm bdo cdc ndi dung tai cot "Théng tin vé SKU (SKU Details)" Ia chinh xdc.
4c. Dé mo ta cdch thuc déng géi mot sédn phdm duoc gui téi Amazon, ban can chon muc "Chi tiét
ddéng géi (Packing details)" ciia SKU tuong ung. (Luu y, théng tin khéng chinh xdc sé lam cén tré

qud trinh giao hang gay phat sinh chi phi.)

4d. Tu danh séch dugc tha xuéng, chon mét trong cdc tuy chon sau day:

Individual units ~ 2

Individual units

Create new packing template

e Cdc don vi riéng lé (Individual units): Ban cé thé chon muc nay khi muén van chuyén san
phdm (don vi) riéng 1é va/hodc déng gdi nhiéu SKU khdc nhau vao cung mét thung. Trudng
hop nay, sau khi xong Budc 1, ban can phdi hoan tat Budc 1b; & budc nay, ban cén cung cap
théng tin vé thung hang st dung dé déng géi san phdm.

Néu ban chon "Cdc don vi riéng lé (Individual units)", vui long xem Phan 4f.

e Tao mau déng géi méi (Create new packing template): Day la tuy chon dugc dung khi can
van chuyén SKU don Ié véi bao bi géc, hodc mét pallet SKU don 1é. Tuy chon nay sé giup
ban tiét kiém thai gian trong tuong lai vi ban sé khéng can nhép lai théng tin mau déng goi

moi khi gui lqi 16 hang SKU tuong tu.

Néu ban chon "Tao mau déng goi méi (Create new packing template)"”, vui long xem Phéan 4e.
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Quy trinh "GUi dén Amazon" (Send to Amazon)

*  Tao mau déng goéi maéi

4e. Viéc tao mau bao bi dong géi méi dugce thuc hién theo cdc budc sau:

o —— Wooden Picture Frame | 4x6 | Painted Black (3)
available SKU m—

ASIN:

FNSELU:

Condition: New

Packing template name @

Template type @

Case pack
Units per box © Box dimensions (inch) Box weight (lb) ©
X X
Who preps units? Who labels units?
Select category| Awaiting prep category

i. Trong danh sdch "Chi tiét déng goéi (Packing details)" dugc tha xuéng ciia SKU tuong Ung, hay
nhéap tén cho mau bao bi déng gai tai truong tuong ung. Sau khi tao mau, ban cdé thé chinh stta mau
bao bi déng géi bang cdch nhép vao biéu tuong but chi bén canh danh sdch tha xuéng. Néu ban cé
nhiéu nha sédn xudt hodc nha cung cdp bao bi déng gdi theo cdch thic khdc nhau cho cung mét
SKU, vui long tao cdc mau bao bi goc véi cdc tén goi khdc nhau cho SKU dé.

ii. O phdn "Loqi méu (Template type)", tir danh sdch tha xuéng, hay st dung mét trong céc tuy chon sau:
1. Ddng goi theo thung (Case pack): Chon muc nay néu ban muén déng géi sédn pham vao thung
hang dé van chuyén
2. Pallet SKU don Ié (Single SKU pallet): Chon muc nay néu ban muén van chuyén hang bdang
pallet. Néu van chuyén bang pallet, & truong ti€p theo ban can cung cap thong tin vé "Sé thung
hang trén méi pallet (Boxes per pallet)".

iii. Sau khi chon mét cdch thuc déng goi bat ky, tai truong "Sé lugng san pham maéi thung (Units per
box)", hay nhap s6 lugng sén pham dugc déng gdéi trong moi thung hang giao cho don vi van chuyén.
Vidu: Néu muén van chuyén 10 thing quan do tré em véi 9 sdn phdm trong moi thung, ban can chon
"Déng goéi theo thung (Case pack)" r6i nhap "9" vao truong "Sé lugng san pham méi thung (Units
per box)".

Luu g: Néu cé 16i trong qud trinh cung cdp théng tin vé bao bi déng goéi, nhing truong di liéu bi nhap sai sé
c6 mau dé hodc vang. Vui long kiém tra lai cdc théong bdo nay va thuc hién theo hudng dan dé tiép tuc quy
trinh tao 16 hang.
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* Tao méau déng géi méi (tiép theo)

iv. Nhap kich thuéc thung hang vao cdc trudng dugc chi dinh
v. Nhép trong lugng ctia thung hang (don vi: pound) vao trudng duoc chi dinh.

vi. Néu ban chon "Pallet SKU don Ié (Single SKU pallet)", vui long dién vao truong "Sé
thung hang trén maéi pallet (Boxes per pallet)".

vii. Trong muc "Nguéi chuén bi (Who preps units?)" nhdp vao "Chon danh muc (Select
category)", chon "Chuén bi san pham FBA cua ban (Prepare your FBA items)" dé mé cla
s6 tuong ung.

viii. Tai ctra s6 nay, chon "Huéng dan chudn bi san pham (Prep guidance)". Sau dé, nhap
vao "Chon danh muc chudan bi (Choose prep category)". TuU danh sdch dugc thd xuéng,
chon muc phu hop nhéat véi san phdm cia ban. Sau dé, tuy theo lua chon cuta ban, céc
thong tin, danh muc va/hodc trudng khdc nhau sé dugc hién thi. Ban can dién day du théng
tin va kiém tra i toan bé ndi dung.

< Go back to <b>Packing details<b/>

FNSKU:
Condition: New

Plep guidance Use manufacturer barcode

Need packaging and prep materials?

Q

Choose prep category

Prep guidance Use manufacturer barcode

Need packaging and prep materials?

Fragile/glass ) l o) . (’— \

Is the item considered hazardous material?

Is the product glass or otherwise fragile? Is the product a liquid in a
Please select v glass container?

Examples: glass, china, picture frames, clocks, mirrors, bottles of olive
oil
Prep guidance:

® Place product in bubble wrap or a bubble bag to prevent
damage. Products can also be placed in a protective overbox.

® Product bag or box must be secured or taped
® Product can pass a drop test on a hard surface without breaking

® Barcode must be scannable
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* Tao mau déng géi méi (ti€p theo)

ix. Sau khi hoan tat cdc thao tdc tai muc "Huéng dan chudn bi sén pham (Prep guidance)",
nhdp chon "Su dung mé vach cua nha san xuat (Use manufacturer barcode)" dé kiém tra
SKU cutia ban ¢cé du diéu kién dé theo doi bang nhdn ma vach ctia nha sé@n xudt hay khéng.
Néu khéng du diéu kién, hay nhép vao nut "Hay (Cancel)".

x. Tuy thuéc vao lua chon truée dé ctia ban, 2 muc "Nguéi chuén bi san phéam (Who preps
units?)" va "Ngusi dan nhan san pham (Who labels units?)" cé thé déu bi tdé xdm va hién thi
thong bdo "Thuc hién béi nha bdan hang (By seller)". Truong hgp nay cé nghia la SKU cla
ban khéng du diéu kién st dung Dich vu xt Iy so bé FBA (FBA Prep Service) hodc Dich vu
ddn nhan FBA (FBA Label Service). Néu ban déng y, hay nhap vao "Luu (Save)".

Con néu ddp ung yéu cdau st dung cdc dich vu trén, ban cé thé nhap vao "Ngusi dan nhan
sén pham (Who labels units?)". Ti danh sdch tha xuéng, chon "Thuc hién béi nha ban hang
(By seller)" hodc "Thuc hién b&i Amazon (By Amazon)". Du viéc chudn bi san phdm va ddn
nhan sén phdm dugc thuc hién bdi nha bdn hang hay Amazon, nha bdn hang déu sé chiu
moét khodn phi tinh trén maéi sédn phdm. Sau khi hoan tat, hay nhap vao "Luu (Save)".

Apparel on hanger

Unit labels required

FBA Label Service
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Quy trinh "GUi dén Amazon" (Send to Amazon)

%  Chinh stia theo nhém

4f. Néu muon diéu chinh théng tin chuan bi sdn pham va déong goéi cho nhiéu SKU cung luc, hay
quay lai trang "Gui dén Amazon (Send to Amazon)", ddnh dau vao 6 vudéng bén trdi cta bat ky
SKU ndao ban muén chinh sta. Sau khi ddnh déu vao it nhat mét 6, cum tu "Chinh stta theo nhém
(Bulk edit)" sé& hién thi phia trén ctia danh sdch SKU, cung vdéi hai tuy chon "Thiét lap danh muc
chudn bi (Set prep category)" va "Thiét Iap ngudi chiu trach nhiém chuén bi va dan nhéan (Set
prep and label owner)".

Vi du: Néu cé nhiéu SKU khéng yéu céu chudn bi, ban cé thé nhap vao nut "Thiét lap danh muc
chuédn bi (Set prep category)", chon "Khéng céan chuén bi (No prep needed)" va nhdp vao "Luu
(Save)" dé hoan tat chinh sua)".

Bulk edit 14 SKUs Set prep category Set prep and label owner

[v] SKU details Packing details ©

Display preferences

e Individual units v

4g. Kiém tra "Théng tin/Viéc can lam (Information/action)". Toan bé thong bdo 16i, cdnh bdo
va/hodc cdc cong viéc can lam dé tiép tuc thuc hién budc tiép theo sé dugc hién thi tai day.
e Nhap vao bdt ky thong bdo nao cé chia duong dan (hyperlink) dé xem néi dung cdc cong
viéc cdan thuc hién.
e Nhdp vao "Thém théng tin dau vao (More inputs)" va "Thém dong thong tin déng géi (Add
packing line)". Khi do, ban cé thé thém maét dong nira cho méi SKU.

Error: Open packing details to 7:\ \ Units per box: 5

view the error message Data is missing for ASIN Prep required: Poly bagging
weight, dimensions, or both Hang garment

More inputs b Provide the missing data Unit prep: By seller

Unit labeling: By seller - Print
SKU labels
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* Sé lugng thung hang céan gi

4h. Tqi cot "S6 luogng thung can gui (Quantity to send)", véi méi SKU, hay dién théng tin vao tat ca
cdc truong/6 khéng bi t6 xadm va cho phép chinh stia. Bdm bdo tat ca théng tin chinh xdc dé tranh
gdy ra sai sét hodc chém tré trong qud trinh vén chuyén. Noi dung cdc truéng can dién bao gém:
"S6 luong thung hang (Boxes), "Sé lugng sén pham (Units)", "Sé luong Pallet (Pallets)" va "Ngay
hét han/Han su dung (Expiration)". Dua trén nhiing théng tin ban da nhap trudéc dé, cdc truong
khdc nhau sé xudat hién. B6i véi moi SKU, ban khéng can phdi dién théng tin cho tat cé cdc truong.
Va ban van cé thé chinh stia cdc théng tin nay trudc khi xdc nhan 16 hang & Budc 2 cua quy trinh
tao 16 hang.

. Prep required: Pol Boxes Units
Individual units R 4 P req !
baggmng, Hamg garment
Unit prep: By seller

Unit labeling: By seller -

Print SKL labels

More inputs  ®

Umits per bowx: 5 Boxes Limits
Prep required: Poly
bagging. Hang garment
Unit prep: By seller

Linit labeling: By seller
Print SKU Labels

Picture frame ¢ ‘\\"‘.

More inputs  ®

Boxes per pallet: 30 Fallets Boxes Units
Units per bax: 20

frep required: Poly
DG, Ha ng Garmeint
Unit prep: By seller

Unit labeling: By seller
Print SKELU labels

Fallet set S 4

More inputs =

Boxes LInits

Expiration

D [ il 1.-"..'.“.:_." ldddi
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Quy trinh "GUi dén Amazon" (Send to Amazon)

*  Sé lugng thung hang céan gui (tiép theo)

4i. Sau khi nhdap théng tin s6 lugng thung hang can gui, trén trang sé hién thi hai tuy chon nhu sau:

e San sang van chuyén (Ready to send): Tuy chon nay cho phép ban van chuyén hang véi
bao bi géc tu nha mdy san xuat. Hay st dung tuy chon nay néu cdc sén phdm cita ban dugc
déng gdi san trong thung va s@n sang dé van chuyén.

e San sang déng goéi (Ready to pack): Tuy chon nay cho phép ban van chuyén mét san phdm
don l1é. Hay st dung tuy chon nay néu cdc SKU riéng I1é clia ban da dugc chudn bi va s@n
st@ing dong goi theo quy trinh tai Budc 1b.

snowman cover template 1 7 L pe.hOG A Bowes o
Prep required: Poly bagging
Unit prep: By seller 3 E °
Unit labeding: By seller - Print SKU labels
More Inputs v Ready to send
Remove this pacong Hine
Individua! units ,. Prep required: Poly bagoing Boxes Units
Unit prep: By sedler
(]

Unit labeling: 8y seller « Print SKU labels

|
More inputs »
Ready to pack

Luu g: S6 lugng SKU vura nhép cé thé dugc chinh sta

5 . - . . Ready t d (Modif
tai muc "Chinh sta hodc xéa (Modify or remove)". v/ Ready to send (Modify or remove)

Boxes: 3

PR e R . . , N . Units: 15
bé tim hiéu thém, héy truy cép cdc trang ho trg vé

Dich vu xt I sg bé FBA va Dich vu ddn nhéan FBA.

.~ Ready to pack (Modify or remove)
Units: 1
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* Innhan SKU

4j. Quay lai "Budc 1: Chon hang luu kho can gti (Step 1: Choose inventory to send)", nhap chon "SKU san
sang van chuyén (SKUs ready to send)". Xem thong tin chi tiét vé cdc SKU ma ban da nhap tai muc "Tat ca
SKU FBA (All FBA SKUs)"

Send to AMazon e mes | vew ot Comvent werkflow: O STA (4/3/2023, 0331 Pt) /

Ship frem O Marketplace destination O

United Stanes
SKU details Packing details O Infarmation/action Quantity to send

- Baady to send (Modfy or e

o/ Peady to pack Moty or remave)
Ursex: 1

4k. Néu xdc nhan tat cd thong tin chinh xdc, hay chon "In tat ca nhan SKU (Print all SKU labels)"

41. Tai clia sé hién thi sau khi chon "In téat ca nhan SKU (Print all SKU label)", sé cé 2 tuy chon: "In tat ca
nhan (Print all)" va "In nhan cho SKU don Ié (Print for individual SKU)". Nhap vao tuy chon thich hgp dé tai
nhdan véi dinh dang PDF. Sau dé, ban cé thé déng clia s6 nay va quay lai trang "Gui dén Amazon (Send
to Amazon)"

Print all SKU labels X

Choose printing format  SKU label printing format

Standard formats 30-up labels 17 x 2-5/B" on US Letter m

SKLU details Print labels

Wooden Picture Frame | 4x6 | Painted Black (2)
e SKU
ASIN:
FNSKLU

Wonden Picture Frame | 4x6 | Painted Black | (red)
g Il II|." SKU

ASIN:

FNSKL

1800 Print

4m. Dé hoan thanh thao tdc cudi cling ctia Budc 1, hay nhap vao 1trong 2 tuy chon sau:

e Dodng goi cac don vi riéng Ié (Pack individual units): Tuy chon nay sé xuat hién néu SKU cla ban
bao géom cdc don vi san phdm riéng 1é. Nhap vao tuy chon nay dé chuyén sang Budc 1b ctia Quy
trinh STA, déng gdi sdn pham riéng lé.

e Né&u ban chon "Péng géi san pham riéng Ié (Pack individual units)", hay bé qua ndi dung con Iai
cla Budc 1 va chuyén sang Budc 1b.

e  Xdc nhéan va tiép tuc (Confirm and continue): Tuy chon nday sé xudt hién néu SKU clia ban khéng
chuc cdc s@n pham riéng 1é va thung hang da duoc déong géi, san sang van chuyén. Vui long chuyén
tGi Budc 2 dé xdc nhan 16 hang.

e Néuban chon "Xdac nhén va tiép tuc (Confirm and continue)", hay bé qua ndi dung con lai ctia Budc
1va chuyén sang Budc 2.
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* Thém hang luu kho bang céch tai tép lén

5a. Néu chon "Tdi tép lén (File upload)" thay vi "Chon tu danh sdach (Select from list)", ban sé thay
man hinh hién thi nhu hinh minh hoa duéi day.

G bén phai man hinh, ban sé théy muc "Tao biéu méau (Template generator)" véi hai 6 lua chon
(checkbox). Bang cdch nhdp vao cdc checkbox nay, ban cé thé thém cdc cot vao tép excel dé phu
hop véi SKU ctia minh. Cdc lua chon tai muc nay lan luct la:

e Thém cét thong tin thung hang (Include extra columns for case pack information): Hay
chon muc nay néu mét hodc nhiéu SKU clia ban dugc déng gdi trong mét thung hang duy
nhat; hodc mét thung hang chua nhiéu don vi (sédn pham) ctia cung mét SKU. Véi tuy chon
nday, ban cé thé thém cdc cot tuong Ung vé théng tin vé kién hang, bao gom sé lugng sdn
phém trong thung, trong lugng va kich thudc thung hang.

e Thém cét thong tin vé Ngay hét han/Han su dung (Include extra column for expiration
date): Néu bdn cdc mat hang dé hong trén Amazon, ban cén cung cdp théng tin cho muc
nay. Tuy chon nay cho phép ban thém cét Ngay hét han/Han st dung tuong ung. Néu
khéng chac chdn SKU nao dugc yéu cau ghi rdé ngay hét han/han s dung, ban cé thé boé
qua tuy chon nay. Néu SKU can ghi ré Ngay hét han/Han st dung nhung ban lai bé qua tuy
chon nay khi tdi tép lén, ban cé thé bé sung tai truong "Ngay hét han/Han su dung
(expiration date)" 6 phia dudi muc "SKU sén séng vén chuyén (SKUs ready to send)".

Néu khéng muon thém cét vao tép tdi Ieén, ban khéng can nhdp vao bat ky tuy chon nao tai

Y

muc nay.

Send to AMAzZON e mue | view it Current workflow: @ STA |4/3/2025, 0351 PM) 7/ | Active workflows | Start sew
Step 1: Choose inventory to send Vour feadback i important @@ | Mesd help? | Wotch tutoria

Uploaded SKUs  SKUs ready 20 send (0)

SKU selection methed ©  Ship frem © Macketplace destination © Filter
Select from st Utod States Orly show $KUs with errors
° File upload
@ You can now add multiple packing lines per SKU in your file. This may make It easier 1o manage SKUS with medtiple expiration dates. Leam more x

You can create a workflow using a Microsoft Excel spreadsheet. Follow these three simple steps. Template generator
1. Gonerate and downlcad the template. 7 Inclede extra cotumns for case pack information o)
Use the form on the right to generate your template. Click the tool tips to leam mare about the optional columns,
v Inclede extrs column for expiration date ()
2. Complate the file with the list of SXUs that you want to replenish.
Be sure to enter all of the required information for each SKUL. If there are no eerors In the file, we will populate the SKUs ready to send tab with Ganerate snd downlosd template
your replenishment request for you to review
Note: You cannot upload a file with more than 1500 rows

3. Uplead your completed fite.
Save your file as an Excel file {xisx] or as a tab-debienited file (txt), and upload it

Make wure 1hat the hp-from a0drets and marketplice GeTIAITON dxove 300 COrect belone you upoad the Me
Updoad compbeted foe

SKUs ready 1o send 0 [0 units) Total prep and Labefing fees  $0.00
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* Thém hang luu kho bang céch tai tép lén (tiép theo)

5b. Nhap vao "Tao va tdi xuéng biéu mau (Generate and download template)", tép excel sé duoc
tai xudng thiét bi ctia ban.

5c¢. Tim va mé file. File cé 4 trang (sheet) véi tiéu dé maéi trang nhu sau:

e Hudng dan (Instructions): Sheet nay liét ké 4 budc dé hoan thanh va tdi tép cia ban 1én hé
thong (cdce budc tai sheet nay khac véi cdce buée chinh ctia quy trinh Gui dén Amazon)

e Pinh nghia dir liéu (Data definitions): Sheet ndy dua ra dinh nghia cho tung cét trong tép
mau. Sheet "Dinh nghia du lieéu" dugc dung dé cung cép cdc théng tin chi tiét theo yéu cau,
gid tri dugc chdp nhén va mét sé thong tin hiru ich khdc.

e Tao quy trinh — Mau déng géi (Create workflow - template): Khi tao mét 16 hang, ban can
hodan thanh biéu mau nay.

e Tao quy trinh — Vi du (Create workflow - example): Sheet nay cung cép vi du vé cdc tép
mau hop lé dé ban tham khdo.

5d. Sau khi nghién cuu 4 budc trong sheet "Huéng dan (Instructions)", hay nhap SKU ban muén
gui dén Amazon vao biéu méu "Tao quy trinh - Mau déng géi (Create workflow — template)". Luu
Y, hang luu kho khi gti dén Trung t@m hoan thién don hang phai duge chudn bi va ddn nhan hop 1é
dé dam bdo thaoi gian van chuyén va kip thai giao dén tay khdch hang. Truy cép trang tai nguyén
(resource page) dé biét thém chi tiét.

Dé hoan thanh néi dung biéu mau, can thuc hién cdac budc sau:
i. Dién vao trudng "Ngusi chudn bi méc dinh (Default prep owner)" va "Nguéi dan nhéan
mac dinh (Default labeling owner)" & phan dau:
o Néu ban cé thé tu chudn bi hodc ddn nhan cho 16 hang, chu khéng phai Amazon, hay
nhdp "Nha bdn hang (Seller)" vao trudng tuong ung trong hai truong.
o Néu Amazon la ngusi chudn bi hodc ddn nhan cho 16 hang ctia ban va cé tinh phi doi
vGi méi sdn phdm, hay nhép "Amazon" vao trudng tuong ung trong hai trudng.
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Quy trinh "Gui dén Amazon" (Send to Amazon)

~ o B W (N e

| 10
1

* Thém

ii. Moi

hang luu kho bang céch tai tép lén (tiép theo)

dong ctia biéu mau tuong Ung véi mét SKU, hay nhép théng tin vao cét "SKU nha ban

hang (Merchant SKU)" va "Sé luong (Quantity)". Chi nhdp nhing théng tin khéng bat buéc

duoc |
O

[ |
Please review the

iét ké dudi day néu phu hgp:
Ngudi chudn bi (Prep owner): Nhép théng tin tai 6 nay trong trusng hop Nguai chudn
bi khdc véi Nguai chuén bi mac dinh 6 6 B3.

Ngusi dan nhéan (Labeling owner): Nhép thong tin tai 6 nay trong truong hgp Ngudi
ddn nhéan khdc véi Ngusi ddn nhédn méc dinh 6 6 B4.

Ngay hét han/Han st dung (Expiration dates): Nhap théng tin nay trong truéng hop
hang héa la cdc sén phdm dé hu hong. Truong nay sé chi hién thi trong biéu mau néu

truéc doé ban da tick chon vao 6 "Thém cét ngay hét han/han st dung (Include extra
column for expiration date)" trong Phdn 5a.

Thong tin thung hang (Case pack information): Nhép théng tin nay trong truong hop
cdc SKU dugc gui di véi bao bi goc. Truong nay sé chi xudt hién trong biéu mau
(template) néu ban da chon hép kiém "Thém cdt thong tin thung hang (Include extra
columns for case pack information)” trong Phan 5a.

8 C D E F G H | ) K
Example tab before you complete this sheet

Default prep owner |
Default labeling owner

Merchant SKU

Optional Optional: Use only for case-packed SKUs
Quantity |Prep owner ‘Labe!iﬂg owner Expiration dote (MM/DD/YYYY) | Units per box Number of boxes |Box length (in) Box width (in) Box height (in) | Bax weight (ib)
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* Thém hang luu kho bang céch tai tép lén (tiép theo)

5e. Quay lai trang "Gui dén Amazon (Send to Amazon)", tai muc "Tai tép Ién (File upload)”, nhap
vao nut "Tailén tép da hoan thanh (Upload completed file)".

3. Upload your completed file.
Save your file as an Excel file (.xlsx) or as a tab-delimited file (.txt), and upload it

Upload completed file

© Errors detected in uploaded file

We are unable to process the file due to errors. Download the error report and fix the errors before uploading the file again.

Download error report

5f. Xuat hién ctia sé bat 1&n (pop-up), héy chon mé tép.

5g. Néu tép co 16i, théng bdo 16i sé xuat hién. Noéi dung clia théng bdo sé thay déi, tuy vao 16i ma
ban mdc phai. Néu théng bdo 16i cé lién két (hyperlink) "Téi xuéng bdo cdo 16i (Download error
report)", hay nhap vao lién két dé dé tai va xem bdo cdo.

Héay xem xét cdc théong bdo 16i va kiém tra dé chinh xdc cua du liéu. Bé khdc phuc 16i, ban cé thé
nhdp vao muc "Hién thi SKU bi 16i (Show SKUs with errors)" (néu cd), hoéc loc ra cdc SKU cé 16i
bdng cdch nhép chon 6 "Chi hién thi SKU c6 16i (Only show SKUs with errors)".

5i. D& hoan thanh Buéc 1 clia quy trinh STA, hay nhap vao 1trong 2 tuy chon:

e Pong géi cac don viriéng lé (Pack individual units): Tuy chon nay sé xudt hién néu SKU cua
ban bao gém cdc sadn phdm riéng Ié. Nhdp vao tuy chon nay dé chuyén sang Budc 1b va bat
déu déng gdi cdc s@n phdm riéng lé ctia ban. Néu ban chon "Péng géi cac don vi riéng lé
(Pack individual units)", hay b6 qua phan con lai ctia Budc 1 va chuyén sang Budc 1b.

e Xdc nhan va tiép tuc (Confirm and continue): Tuy chon nay sé xuat hién néu SKU cla ban
khéng chtc cdc s@n phdm riéng 1é va thung hang da duge déng géi, sdn sang van chuyén.
Vui long chuyén téi Budc 2 dé xdc nhdan 16 hang. Néu ban chon "Xdc nhéan va tiép tuc
(Confirm and continue)", hay bé qua néi dung con lai ctia Budc 1 va chuyén sang Buéc 2.
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Quy trinh "GUi dén Amazon" (Send to Amazon)

*  Xu1g16i tai Budc 1

Dudi day It mot sé 16i, van dé phd bién ma ban cé thé gap phdi & Budc 1 va cdc gidi phdp do Amazon dé xudt. Ban cé
thé truy cap Cdc cau héi thudng gap trong Seller Central dé tim hiéu thém.

Léi hodic vén dé

Giai phdap dé xuat

Théng bdo 16i: "Thé tich thung hang
khéong dédm bdo tg 1é cm3/inch toi
thiéu du kién (Box volume does not
meet the expected minimum cubic
cm/in)"

Néu trong méu déng gaéi clia ban hién thi cdnh bdo lién quan dén van dé
trong lugng, kich thuéc hodic cdc théng tin tuong tu ctia thung hang thi
nhing cdnh bdo nay sé khéng cdn tré viéc van chuyén 16 hang claa ban.
Ban cé thé déng méu déng géi va tiép tuc.

Théng bdo 16i: "M& méu déng goi dé
xem thém théng tin. (Open packing
template for details.)"

Nhdp vao biéu tugng but chi & bén trdi cot "Chi tiét déng goéi (Packing
Details)" dé mé mau déng géi. Trong méu déng goéi sé cé mot dong théng
bdo 16i cu thé. Ban can x{ 1Y 16i nay dé c¢é thé luu mau déng goi. Luu g, néu
ban diéu chinh théng tin sdn phdm (chdng han nhu diéu chinh vé trong
luong hodc kich thuéc sdn phdm), hé théng c6 thé mat khodng 15 phut dé
cdp nhat truée khi cho phép luu mau déng goi.

Théng bdo 16i: "Khéng xdc dinh
dugc hodc khong tim thay SKU cua
sé@n phdm. (The SKU for this product
is unknown or cannot be found.)"

Dai véi danh muc sdn phdm mdi daing tai, hé théng c6 thé mat khodng 15
phut dé hién thi toain bd théng tin danh muc dang tai. Ban van cé thé gui
cdc san phdm chua hién thi ma khéng gap van dé gi. Truong hop khdc,
SKU nay c6 thé chua dugc chuyén déi sang FBA hodc viéc chuyén déi mat
nhiéu thai gian hon du kién. Ban hay kiém tra kg, dam bado thiét Iap SKU
FBA chinh xdc va dgi 24 gio dé hé théng ciia Amazon cdp nhat SKU.

Théng bdo 16i: "S6 lugng dugc nhap
vuot qud sé lugng sén phdm t6i da
cé thé déng goi trong mbi thung
hang. (The quantity you entered
exceeds the accepted limit for units
per box.)"

Dai vai san phdm s dung bao bi géc khi van chuyén, sé don vi (sén phdm)
t6i da trong méi thung hang la 150 san phdm. Trong mét sé trudng hop,
nha san xudt hodic nha phan phéi cé thé déng gdéi nhiéu thing hang vao
mot thung 16n hon. Nhiing thung hang I6n (hép chinh) nay khéng du diéu
kién dé coi lad mét thung hang. Méi thung nhé hon chua trong thing hang
I6n déu phai tuan tha nguyén tac déng goi theo thing. Xem thém Théng tin
chi tiét sén phdm déng gdi theo thung.

Théng bdo 16i: "Sé lugng dugc nhap
vuot qud sé lugng san pham téi da
co thé déng goi trong méi thung
hang. Piéu chinh mau déng goéi va
xAc nhan thay déi (The quantity you
entered exceeds the accepted limit
for units per box. Edit the packing
template to confirm this change.).

Sau khi mé mau déng goi, nhap vao nut "Xdac nhéan (Acknowledge)', sau dé
hay luu méu déng gdi dé logi bo 16i ndy.

T6i khéng thé in nhan SKU.

STA khéng cung cdp nhan SKU cho cdc sdn phdm dugc theo doéi bang ma
vach cla nha sén xuat.
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Quy trinh "GUi dén Amazon" (Send to Amazon)

*  Xir1g16i tai Budc 1 (ti€p theo)

Duéi day la mot s6 16i, van dé phd bién ma ban cé thé gdp phai 6 Budc 1 va cdc gidi phdp do Amazon dé xudt.

Léi hodc van dé

Glai phap dé xuat

Théng bdo 16i: "Thung hang vuot gidi han
trong lugng tiéu chudn (50 lbs) chi cé thé
chua duy nhat mét san phdm qua khé nang
hon hon 50 Ibs. (A box that exceeds the
standard weight limit of 50.00 Ib may
contain only a single oversized item that
exceeds 50.00 Ib.)" hodc "Thung hang chua
cdc sd@n phdm kich thudc tiéu chudn khéng
thé cé chiéu dai méi canh vuagt qud 25 inch.
(A box contain-ing standard-size units
cannot exceed 25.00 inch on any side.)"

Dai véi thung hang chiia cdc sdn phdm kich thudc tiéu chudn
hodc qud khé, chiéu dai cdc canh cta thung phai dam bdao
khéng dugc vugt qud 25 inch. Thung hang khong dugc cé chiéu
ddi cdc canh 16n hon 25 inch va téng trong luong vuot qud 50 Ibs,
tri khi trong thung chua duy nhat mét san phdm cé kich thudc
hodc trong lugng vugt qud cdc gidi han nay. Chi tiét vui long tim
hiéu Kich thudc va trong luong thung hang.

Théng bdo 16i: "Thiéu théng tin vé trong lugng
SKU. (SKU weight is missing.)"

Chinh sta théng tin san phdm trén trang "Quadn Iy hang luu kho
("Manage Inventory")" ctia Seller Central va cung cdp thong tin
nay cho cdc s@n phdm don 1é st dung bao bi bdn 1é. Hé théng cé
thé mat 15 phut dé cap nhat théng tin san phdm sau khi diéu
chinh. Khi théng tin méi da dugc hién thi, ban cé thé luu lai mau
doéng gaéi va tiép tuc.

Théng bdo 16i: "Néu da gidi quyét tat ca cdac
16i, 6 thé luu méau déng géi clia ban Ian naa.
(If you have resolved all errors, you can save
your packing template again.)"

Nhép vao lién két hodc nut "Luu (Save)" trong méau déng goéi dé xu
Iy 16i. Néu 16i khéng dugc khdac phuc, hay dam béo ban da hodn
tét cac thao tac diéu chinh can thiét, chdng han nhu xac dinh phi
luu kho dai han va dam bdo ban da diéu kién bdan san phdm lién
quan. Néu cdc van dé déu da duoc gidi quyét thi cé thé qud trinh
cdp nhat bi cham tré. Hay doi hé théng cap nhat va thi lai dé
khac phuc 16i.

Théng bdo 16i: "Trang nay da hét han. Vui
long lam mdi trang dé cap nhat trang thai
cta quy trinh. (This page is out of date.
Refresh the page to view the most recent
status of this workflow)."

Quy trinh cé thé da hét han/bi hily. Néu dung, hay khai dong mot
quy trinh mdi.

Théng bdo 16i: "Ban khéng cé quyén thuc
hién thao tdc nay. (You do not have

permission to perform this action.)"

Quuy trinh nay cé thé da hét han/bij hily. Néu dung, hay khaéi dong
mot quy trinh méi.
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Quy trinh "Gui dén Amazon" (Send to Amazon)

I 2.3. Buéc 1b: Dong goi cac don viriéng lé

Budc 1b dugc dé cap dudi day chi yéu danh cho nha bdn hang muén déng géi hén hop nhiéu SKU
trong cung mét thung hang. Néu gli san phdm véi bao bi goc téi Amazon, ban cé thé chuyén sang
Budc 2. O Budc 1b, ban can cung cdp ndi dung théng tin thing hang cho tiing sdn phdm riéng 1é &
Budc 1.

Luu yg:

Budc 1b chi dp dung néu ban gti mét thung hang chia cdc SKU khdc nhau téi Amazon. Néu
thung hang ban gui chi chia mét SKU duy nhat, vui long thuc hién theo Budc 1.

Cdc sdn phdm (don vi) riéng 1é clia ban sé dugc Amazon phéan logi thanh cdc nhém déng goi.
Nhém déng goéi la mét nhém cdec SKU cé thé dugc dong géi cung nhau. Nhiing SKU khéng thé
doéng goi cung nhau sé dugc chia thanh cdc nhém déng goéi khdc nhau. Vi du: SKU dugce phéan loai
l& hang héa/vat liéu nguy hiém khéng thé dugc déng goi cung véi cdc SKU khdc. Béi vi hang héa
nguy hiém cén dugc van chuyén dén cdc Trung tdm hoan thién don hang dac biét dé dam bdo
nhdn hang an toan. Bé biét thém théng tin vé cdc nhdm doéng goi va yéu cau dong gdi cu thé, vui
long xem phadn "Cau héi thuong gap (Frequently Asked Questions)" & bén phdi Budc 1b trén trang
"Gui dén Amazon (Send to Amazon)".

Sau khi ban xdc nhdan sé sdn pham (don vi) riéng |é can van chuyén & Budc 1, Amazon sé xdc dinh
nhing SKU nao c6 thé dugc déng goi cung nhau dua trén viéc cdc SKU cé yéu cau xu 1y dac biét
tai Trung tdm hodn thién don hang hay khéng. Sau khi xédc dinh cdc nhém déng géi, ban cén cung
cdp ndi dung thong tin thung hang cho cdc SKU trong ting nhém déng gai.

Luuy:

e Ban cé thé két hop SKU theo nhiéu cdch dé tao thanh nhém déng goi. Nhung ban khéng
dugc phép trén lan SKU ciia mét nhém déng géi nay véi SKU ctia nhém dong géi khdc.
Néu dé hoan thanh Budc 1b, nhung cén diéu chinh Budc 1 dé thém hodc g& bd SKU (vi
du, do hang luu kho bi hu héng hodc cén t6i uu héa khéong gian thung hang), théng tin
nhém déng géi trong Budc 1b sé tu dong thay déi. Hay dam bdo cap nhat théng tin cho
cdc nhém déng géi da thay doi.
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Quy trinh "GUi dén Amazon" (Send to Amazon)

Ban can st dung Trang théng tin clia tung nhém déng géi dé hoan thanh phan nay cltia quy trinh.
Tiéu dé clia cdc trang thong tin nay Ia "Nhém déng géi (Pack group) kém theo sé thu tu". O géc
trén bén phai clia trang "Nhém dong goi (Pack group)”, ban sé tim théy lién két "Xem néi dung
(View contents)". Hay nhdp vao lién két nay dé xem thong tin chi tiét vé tat ca cdc san phdm trong
nhom doéng gadi, in nhdn riéng Ié, nhan SKU va tai xuéng danh séch déng goi.

+ Step 1: Confirmed irventory to send & 5 15 119
Step 1h = Pack indiidual units Your Teesback is imponant (3G
o £ i Friguinitly ki queition
’ m Tl thi SKLE that can b packind 30 shipped rogether, While packing, #umtas sl Boosks 50 thal ¥ ' What are pack groups?
r the pa i s perade L with s soourste, and you can Later spply the comect Wbl for shipping "‘
Pack grougs ar growps o
V/ P s cam b
fiiple b
Pack grap 1
These SKLs can be packed togeiher: 1 5EUs {35 wniis]

will it 0o ore bk Are pack groups the same a3 sFepmenis 7 L
Pisltiphe boeis will b nesdes Wt is £ Bnafin o packing Babars L
shipments are known?
I8 there a way 1o avaid provicing this 3
inparmanen
Fack gromp I . -
Thems SKUs can be packed tngather: 3 SEUS {37 snits] o Any advice befors | start packang? 2
il Packing information
-
¥“J H Fiores imiaaty Isoaiss will thissi wnits B in?
e wE Everyining will fit nbooee bos
Multiple boses will be nesded
5K already case-packedt 2 135 uniiz) in 11 bos or bases()
g i Bt SIS WAt v I B 1 m

1. Dé bat dau Budc 1b clia Quy trinh, vui long cung cdp théng tin ctia tiing sén phdm trong thung hang:
a. Tim muc "Nhém déng goi (Pack group) kém theo s6 thu tu” (vi du: Nhém déng goi1).

b. Tqi tiéu muc "Théng tin déng géi (Packing information)”, cé hai tuy chon:
e Tat cé san pham dugc déng géi vao mdt thung hang (Everything will fit into one box): Hay
nhdp chon 6 nay néu tat cd cdc sdn pham SKU trong nhém doéng goéi déu cé thé dong goi
trong cung mét thung hang. Néu chon tuy chon nay, hay xem tiép Phan 2.
e Can nhiéu thung hang (Multiple boxes will be needed): Tuy chon nay dp dung cho truong
hop ban can déng goéi cdc sdn phdm trong nhém vao nhiéu thung. Néu ban chon tuy chon
nay, hay xem tiép Phan 3.
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Quy trinh "GUi dén Amazon" (Send to Amazon)

*  Tatcasan phdam dugc dong goéi vao méot thung hang
2. Néu chon "Téat ca san pham dugc dong goéi vao mét thung hang (Everything will fit into one box)", tiép
theo ban hay nhap vao nut "Xdac nhéan (Confirm)".

e  Sau dé, hay nhap kich thudc va trong lugng clia thung hang. (Luu g: Néu ban muén thiét Iap lai phan
nay, hay nhdp vao "Bat dau lai (Restart)". Khi da hoan tat, hay nhéap vao "Xac nhan théng tin déng
goi (Confirm packing information)".

(Luu g: Néu ban nhan dugc théng bdo 16i, hay thiét lap lai bang cdch nhdp vao "Bat dau lai
(Restart)"). Sau khi da san sang dé thuc hién budc tiép theo, hay nhap vao "Xdac nhan va tiép tuc
(Confirm and continue)" dé chuyén sang Budc 2.

Packing information for one box Restart
Box dimensions (in): b3 X

Box weight (Lb):

Confirm packing information

* Cannhiéuthunghang

3. Néu chon "Can nhiéu thung hang (Multiple boxes will be needed)", ban sé thdy muc "Théng tin déng géi
cho cac thung hang (Packing information for multiple boxes)".
Tai muc "Néi dung théng tin thung hang sé dugc cung cép bang cach nao? (How will box content
information be provided?)", trong danh sdch tha xuéng, hay chon mét trong cdc tuy chon dudi day:
e Nhap théng tin théng qua biéu mau trén web (Enter through a web form): Tuy chon nay cho phép
ban nhéap lan lugt théng tin cla tung thung hang, téi da 10 thung. Néu ban chon tuy chon nay, hay
xem tiép Phan 4.
e Tailén tép excel (Upload Excel file): Tuy chon nay cho phép ban tdi Ién hang loat néi dung théng tin
thung hang. Néu ban st dung tuy chon nay, hay nhdp vao day dé chuyén sang Phan 5.
e  Amazon xt1 Iy thii cong ndi dung thung hang (Amazon manually processes box contents): Véi tuy
chon nay, ban cé thé yéu cau Amazon xt 1§ sédn phdm trong thung hang va tinh phi theo tung don vi
s&n pham. Néu ban chon tuy chon nay, hay nhap vao déay dé chuyén sang Phan 6.
e  Sudung ma vach 2D (Use 2D barcodes): Tuy chon nay cho phép quét ma cdc sadn pham khi déng
goi. Néu ban st dung tuy chon nay,, hay nhap vao day dé chuyén sang Phan 7.
e Sudung quét ma va dong goi (Use Scan and Pack): Tuy chon nay cho phép cung cap théng tin noi
dung thung hang khi ban stir dung mdy quét ma vach dé déng gaéi. Néu ban chon tuy chon nay, hay
nhdp vao day dé chuyén sang Phéan 8.

Packing information for multiple boxes Restart

How will box content information be provided?

Enter through a web form A~

Enter through a web form

Upload Excel file (.xls)

Amazon manually processes box contents (-- per unit)
Use 2D barcodes

Use Scan and Pack
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Quy trinh "Gui dén Amazon" (Send to Amazon)

*  Nhap théng tin théng qua biéu mau trén web

4. Néu ban chon "Nhéap théng tin théong qua biéu mau trén
web (Enter through a web form)", hay thuc hién cdc budc sau:

a. Khi ChQn biéu mau trén Web, ban sé thdg 86 Iuong Packing information for multiple boxes Restart
thung h(‘]ng d‘ang dUOC XCI Ig’ 86 d‘On Vi (Sén phém) d‘uoC How will box content information be provided?
déng gdi va hai nut tuy chon phia bén dudi: Enter through a web form N
L In Phléu dong gO| (P"nt PICk LISt): VOI tuy ChQn You can enter box content information for up to 10 boxes using a web form.
nay, ban cé thé tdi xudng tép Excel chua thong Web form in progress Boxes: 2
Units boxed: 1 of 1
tin dong gaoi cua cdc thung hang dang duge xu
‘ A A A & A b New! Updated pick list X
Ig Nhan vien Trung tam hoan thlen ddn hang ® You can now print your in-progress box packing information
Sé SCI dung danh SdCh ndg d’é chon SKU Vd by pressing the button “Print pick list” below or inside “View
: B contents” for each pack group.Learn more
dong goi.
e Chinh sira biéu mau trén web (Edit web form): Print Pick List Edit web form

Tuy chon nay cho phép ban nhap sé lugng san
pham dugc déng gdi, trong lugng va kich thude
thung hang. Sau day la cdc thao tac dé nhap
théng tin:
i. Nhan chon "Chinh stra biéu mau trén
web (Edit web form)".
ii. Luc nay, trén trang sé hién thi cla s6
"Biéu mau trén web cho nhém déng goi .=
(kém theo sé thu tu)". Hay thuc hién theo
cdc hudng dan trén cla sé nay, nhap sb
lugng thung, trong lugng va kich thudc P
thung hang.

Web form for pack group 2 vaiors. | x

Luu g: Néu muén déng cta s6 nay va quay lai nhép théong
tin sau, hay nhap vao "Luu béan nhap (Save as draft)". Ban
cling cé thé nhéap vao "Khéi tao lai biéu mau (Reset form)"
dé xdéa cdc ndi dung da nhap va bat dau lai.

Luuy:

Ban c6 thé nhan dugc canh bdo rang khéi lugng hodc trong lugng thiung hang ciia ban khéng ddp ung
muc t6i thiéu du kién. Khi dé, hay nhap vao "Khéi tao lai biéu mau (Reset form)" va bat dau nhap lai
thong tin hodc nhdp chon "Bé qua canh bdo va xac nh@n (Dismiss warnings and confirm)" dé tiép tuc.

b. Hay nhap vao nut "Xdac nhén théng tin déng géi (Confirm packing information)" dé quay vé trang noi
dung chinh ctia Budc 1b. Sau dé, néu ban da s@n sang thuc hién budc tiép theo, hay nhdn vao nut "Xac
nhan (Confirm)" dé chuyén sang Budc 2 clia quy trinh.
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* TailéntépExcel

5. Néu ban da chon "Tai Ién tép Excel (Upload Excel file)",
hay hoan thanh cdc budc sau:
a. Nhap so6 luong thung hang udéc tinh cé thé déng géi du
cdc SKU trong nhédm déng gaéi (t6i da 10 thung). Ban cé
thé chinh stra théng tin nay & budc tiép theo.

Packing information for multiple boxes Restart

How will bax content infarmation be provided?

b. Nhap vao "Tao tép Excel (Generate Excel file)". Upload Excel file {:xls)
c. Bam vao link hién ra dé tdi xuéng tép mau.
I . N Provide the box details for this pack group below. See the instructions sheet if you
d. Mé tep nay bClng Excel. have quéstions
e. Trong sheet "Théng tin thung dong goéi (Box packing  vowmanyboxes? | | % | Exact number not neeced ©
information)":

e  DOAi véi mbi thung hang, nhép sé lugng sadn phdm
cla tung SKU sé dugc dong gdi trong thung.
Ddam bdo rdng sé lugng sdn phdm trong thing
cho méi SKU bdang véi sé luong SKU du kién
trong thung dé.

e Tiép theo, nhdp trong luong va kich thudc cua E'ﬂ‘:f.:sﬁ:::dmm ek g belon Ses e ctons sheet e
thung hang. Luu Y, khi déng gdi, hay ddnh ddu ¥ 2025-07-19.19-11-08 pack-group-1
cdc thung hang dé cé thé nhdan biét SKU nao
dang dugc chia bén trong. Biéu nay sé giup ban
ghép nhan ID cla thung hang FBA trung khép
vai tung thung hang é Budc 3 - In nhan thung hang.

Packing information for multiple boxes Restart
How will box content information be provided?

Upload Excel file {.xls)

Luu y:

Véi méi quy trinh v nhém déng gdi, ban phdi st dung cdc tép mau méi. Ban khéng duoc st dung lai bat
ky tép mau cu ndo.

A B o E F G H ] K L 2]
1| t - |
: Pack group: 1
3 Total SKUs: 1 (1 units) Total box count: 1
5 FMSKL  Conditior Prep type Wha preps u Whe labeks units Expected quantit Boxed quantity [}
B T I Mewitem Paly BagpingLabi By seller By wel ler i (]
B Mame af box ]
5 Box weight (Ib):
10 Bon width (imchi:
11 B heng th fimch):
' F Box hlPI'Ih'. irechi);
[ &]

Box packing information | Instructions | Metadata
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Quy trinh "Gui dén Amazon" (Send to Amazon)

f. Xem sheet "Huéng dén (Instructions)" dé dugc hé trg thém trong qud trinh nhép théng tin
thung hang bang tép Excel.

g. Luu file.

h. Nhdp chon "Tai lén va xac thuc tép tin (Upload and validate file)".

Packing infoermation for multiple boxes Restart

How will box content information be provided?

Upload Excel file (.xls) v

Provide the box details for this pack group below. See the instructions sheet if you
have questions.

! 2023-08-17_05-39-33_pack-group-2

When completed: Upload and validate file

i. Xem lqi tat ca théng bdo 16i, sau d6 sta tép va tdi tép Ién lai néu can.

j- Néu ban da sdan sang thuc hién budc tiép theo, hay nhdp vao "Xdc nhéan va tiép tuc
(Confirm and continue)" dé chuyén sang Budc 2. Nhép vao day dé xem phdan huéng dan vé
Budc 2 cua quy trinh.

i e e i e
shipments?
1 Error

The total quantity of units for certain SKUs does not match the expected quantity What is the benefit of packing s

before shipments are known?

Is there a way to avoid providing >
this information?

Any advice before | start packing? »
SKUs already case-packed: O (O units) in O box or boxes@
Packing information for these SKUs was provided in step 1 Confirm and continue

1 Error
o The total quantity of units for certain SKUs does not match the expected quantity
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Quy trinh "GUi dén Amazon" (Send to Amazon)

*  Amazon xu Ig thi cong néi dung thung hang

6. Néu ban chon "Amazon xur Iy thi cong ndi dung thung
hang (Amazon manually processes box contents)", hay
hodn thanh cdc thao tdc sau:

a. Ban sé thay mét trong hai nhém théng tin va huéng
dan khdac nhau:

e Tuy chon nay sé khong khd dung néu ban su
dung mau bao bi goc dé khai bdo san phdm
trong thung hang cho mét hodc nhiéu SKU. Khi
do, hay lua chon cdc tuy chon déong gai khdc.

e Néu tuy chon nay khd dung, ban sé thday cdc
truong bé trong, dung dé nhdap thong tin vé kich
thudc, trong luong va sé luong thung hang. Hay
hoan thanh cdc truong nay va nhdp vao "Xac
nhan xi Iy tha coéong (Confirm manual
processing)".

b. Néu ban da sdn sang chuyén sang Budc 2, hay
nhdp vao "Xdc nhéan va tiép tuc (Confirm and
continue)". Ban cé thé nhap vao day dé xem hudng
dan ctia Budc 2.

Packing information for multiple boxes Restart
How will box content information be provided?

Amazon manually processes box contents ($0.15 per unit)

For Amazon to determine the contents of each box, we must set it aside, open it, and scan each
unit. This adds processing time, which means that your products may not become available for
sale as quickly.

Note: Depending on your marketplace destination, a per-unit FBA manual processing fee may
apply

We still require box dimensions (in), box weight (Lb), and box count to ensure that we are prepared
to process the boxes

Configuration @  Dimensions Weight Count @

" x x

Add another configuration No boxes entered yet

Confirm manual processing

* Siddungmavach2D

7. Néu ban da chon "Su dung ma vach 2D (Use 2D
barcodes)", hay hodn thanh cdc thao tdc sau:

Packing information for multiple boxes Restart
How will box content informaticn be provided?

Use 2D barcodes v
a. Ban sé thay mét trong hai nhédm théng tin va hudng

You must provide box content information via 2D barcode labels that can be
scanned. Place the barcode labels on your boxes in addition to the box labels to

dan khdc nhau:

[ ] TUU Chon ndy khﬁng khé dung néu b(]n sf[ dung ensure that Amazon can determine the contents of each box. You will need to use a
. : . N } : ) . . third-party application or website to generate 2D barcode labels. For more
mau bao bi géC de cung Célp thong tin San phdm information, go to 2D barcodes for box content information.
trong thung Cho mét hodc nhiéu SKU_ Khi dé, hdg Note: You can find the shipment 1Ds that are required for 2D barcodes after you
) ) confirm shipping in step 2. To edit box weight and dimensions, or to add or remaove
chon cdc tuy chon déng gél khdac. boxes, click "View or edit contents" in the shipment details box after you have
- N N , N . , confirmed a shipment.
e Neéu tuy chon nay kha dungban sé thay cac

truong bo tréng, dung dé nhap thong tin vé kich
thudc, trong luong va sé lugng thung hang. Hay
dién théng tin cho cdc truong nay, sau dé nhap
vao "Xac nhan ma vach 2D (Confirm 2D
barcodes)".

b. Neéu ban da san sang chuyén sang Budc 2, hay nhap
vao "Xdc nhén va tiép tuc (Confirm and continue)".
Ban c6 thé nhdap vao day dé xem huéng dan ctia Budc 2.
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We still require box dimensions (in), box weight (lb), and box count to ensure that
we're prepared to process your boxes.
Count @

Configuration © Dimensions Weight

#1 Lengt * | Widtt *' Heigh

Add another configuration No boxes entered yet

Confirm 2D barcodes




Quy trinh "Gui dén Amazon" (Send to Amazon)

*  Siudung quét mava dong goi

8. Néu ban da chon "Sti dung quét méa va déong goi (Use Scan and Pack)", hay hoan thanh cdc thao téc
sau day:
a. Nhap "Chinh stia quét ma va dong géi (Edit Scan and pack)".
b. Hé thong sé hién thi clia s6 vdi tiéu dé "Quét va dong goi cho nhém déong géi (Scan and Pack for
pack group) kém theo sé thu tu". Hay thuc hién cdc thao tdc theo huéng dén va nhéap trong luong,
kich thudc ctia thung hang.

Scan and Pack for Pack group 1 -
! help
Total packed: 0/2 boxes, 1/1SKUs (2/1 units) Print Pick List
Click on box to start scanning and packing
BoxName  Box weight and dimension SKU and unit count Add a new box
P1-81 Weight (Ib) 3 Dimensions (inch) x x 1 Skus ( 1 Units) [ ]
P1-82 Weight (1b) | 1 Dimensions (inch) x x 1 Skus ( 1 Units) [ I
a Excess Quantity Reset form @ Save as draft Confirm packing information
Sku Is exceeding: 2 units is packed of 1 units Print Pick List for a record of your progress before closing this form
expected
Print Pick List
Print pick list to identify and reconcile SKU quantities in boxes
packed.

c. bé thém thung hang méi, hay nhap vao "Thém thung méi (Add a new box)" va nhdp théng tin
dugc yéu cau.

Luu g, néu ban can thodt khéi clra sé nay va sé quay lai dé dién hoan thién thong tin sau dé, hay
nhép vao "Luu ban nhap (Save as draft)". Ban ciing c6 thé nhéap vao "Khéi tao lai biéu mau (Reset
form)" dé x6a cdc ndi dung dé nhép vao va bat déu lai.

d. Nhap "Xdac nhan thong tin déong goi (Confirm packing information)", quay vé trang néi dung
chinh ctia Budc 1b.

e. Néu ban da san sang chuyén sang Budc 2, hay nhap vao "Xdac nhén va tiép tuc (Confirm and
continue)". Ban c6 thé nhap vao day dé xem huéng dan ctia Budc 2.

Luu y:

Ban cé thé thay canh bdo véi ndi dung khéi lugng hodc trong luong thiing hang cta ban khéng ddp ung
muc t6i thiéu du kién. Khi do, hay nhap vao "Khéi tao lai biéu méau (Reset form)" va bat déau lai hodc ban

c6 thé nhap vao "Bé qua canh bdo va xac nhéan (Dismiss warnings and confirm)" dé tiép tuc.

2 Warnings Reset form © Save as draft Dismiss warnings and confirm

- P1 - B1 Box volume does not meet the expected minimum cubic

x Print Pick List for a record of your progress before closing this form.
inch 1,320.00 Learn more

- P1 - B1 Box weight does not meet the expected minimum 33.00 |b
Learn more
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Quy trinh "Gui dén Amazon" (Send to Amazon)

2.4. Buéc 2: Xac nhé@n van chuyén

Trong buéc 2 quy trinh STA, ban cdn xdc nhdn cdc théng tin van chuyén. Tuy thudéc vao SKU ban
dé& chon 6 Budc 1 clia quy trinh, hang luu kho ctia ban cé thé sé dugc gli dén nhiéu hon mét Trung
tadm hoan thién don hang. Viéc gui hang luu kho dén nhiéu Trung tdm hodn thién don hang giup
sd@n phdm cla ban van chuyén dén tay cdc khdch hang nhanh chéng, déng thai hé tro ban dat
dugc cam két giao hang mét cdch tét nhat.

Budc 2 clia trang "Gui dén Amazon (Send to Amazon)" cung cdp "Thé 16 hang", trong dé chua cdc
thong tin chi tiét ciia mai 16 hang, bao gém viéc lieu SKU clia ban cé can gui dén nhiéu Trung tam
hoan thién don hang hay khéng.

Luu g quan trong:

e Sau khi xdc nhan viéc giao hang & Buéc 2, ban khéng thé thuc hién bat ky thay déi nao &
Budc 1, Budc 1b (néu cd) va Budc 2. Trude khi hoan tat Budc 2, hay dadm bdo rang tat ca
thong tin ban da nhép cho dén thai diém nay trong Quy trinh STA déu chinh xdc.

Sau khi xdc nhé@n van chuyén, hé théng sé tao 16 hang va ma sé cho maéilé hang.

Ban c6 thé chon sta déi cdu hinh pallet 6 Buéc 4. Diéu nay giup gidm téng phi van chuyén
cua ban.

Luu g, néu st dung nha cung cdp dich vu van chuyén dugc Amazon chon lua, ban céan huy
cudc van chuyén khoi quy trinh trong vong 24 gio sau khi xdc nhén 16 hang & budc 2. Ban cé
thé thuc hién diéu nay bang cdch nhdp vao nut "Xéa quy trinh (Delete workflow)" & cudi
trang réi bat dau quy trinh maéi.

Delete workflow Start new Go to shipping queue
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Quy trinh "Gui dén Amazon" (Send to Amazon)

Dé xdc nhén van chuyén, hay hoan thanh cdc budc sau:

Number of shipments: 2 Why do | see multiple shipments?
Shipment #1

Ship from Change
Ship to: SMF3 - 3923 S B ST 95206-8202 - Stockton, CA - United States
Shipment contents v

Boxes: 4
SKUs: 2 Noimage |  [ER)

Units: 13 available ﬂ‘h
Weight: 14 lb - I

View contents
SKUs that need labeling by seller: 2 (13 units)

SKUs that need prepping by seller: 2 (13 units)
Ship date v

B8 | MM/DD/YYYY

Estimated carrier charges: $21.95

FEEDBACK X

Shipment #2

Ship from: Change
Ship to: ONT8 - 24300 Nandina Ave 92551-9534 - Moreno Valley, CA - United States

Shipment contents v
Boxes: 2

SKUs: 2 e R
Units: 6 . e

Weight: 6 lb

View contents

SKUs that need labeling by seller: 2 (6 units)

SKUs that need prepping by seller: 2 (6 units)

Ship date v
8 | MM/DD/YYYY

Estimated carrier charges: $10.60

1. Tim thé clila mai 16 hang. Tiéu dé thé Ia "Lé hang (Shipment) kém theo s6 thu tu™.

2. O bén phai thé 16 hang, nhédp vao "Xem néi dung (View contents)" dé xem tdt ca théng tin duoc
hién thi trong cla sé bat I1én (pop-up). Tai day, ban cé thé biét dugc thung hang clia minh sé duoc
van chuyén dén (cdc) trung tdm hodan thién don hang ndo, ngodi ra ban con cé thé in nhan SKU va
phiéu déng géi. Khi hoan tat, hay nhdp vao nut "X" & géc trén bén phdi dé déng cla sé.

Shipment #1

This shipment has not been confirmed

Ship to:
Ship from: A, Seattle, WA, 98122

Choose printing format  SKU label printing format

Standard formats ~ 30-up labels 1" x 2-5/8" on US Letter

Case-packed (11) Individual units (3 boxes)

SKU details

Wooden Picture Frame | 4x6 | Painted Black | (red)
No image
available SKU

ASIN
FNSKU
Condition: Used

brandname 1Litre portable water bottle with lock and 3 handles

Condition: New
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Boxes: 14 SKUs: 4 Units: 86

Print pack list

Print all SKU labels

Information/action Quantity to send

Units per box: 5 Boxes: 5
Unit labels required Units: 25
Prep required: Poly bagging, Hang garment

Units per box: 4 Boxes: 6
Unit labels required Units: 24

Prep required: Bubble wrap, Boxing

* m




Quy trinh "GUi dén Amazon" (Send to Amazon)

3. Sau khi xem théng tin tung 16 hang, hay dién vao truong "Ngay gli hang (Ship date)" & Budc 2. Bay la
ngay ban du kién hang luu kho sé dugc giao cho don vi van chuyén. Néu ban khong chdc chdn vé ngay gui
hang chinh xdc, hay udc tinh ngay gan nhat cé thé vi sau dé ban cé thé cap nhat néi dung nay. Can luu g
nhiing diéu sau:
e Néumdild hang cé yéu cau ngay gli hang khdc nhau, hay nhéap ngay gai hang cho tung thé 16 hang.
e Néu tat cd cdc 16 hang cé cuing ngay gli hang, hay nhdp chon "Ngéay gti hang giéng nhau cho tat
ca cdc 16 hang (Shipping date will be the same for all shipments)". Sau dé, ban cé thé nhdp ngay
gui hang du kién ctia minh.

Ship date ©
D Shipping date will be the same for all shipments

() Specify within each of the shipments

Shipping mode ©
Shipping mode will be same for all shipments

4 Small parcel delivery (SPD) / Less than truckload (LTL)

Starting at $161.99 i ”

Merge workflow ©

Merge workflows is not available for small parcel shipments

4. Tiép theo, ban cén chon phuong thuc vén chuyén. Gidong nhu khi chon ngay gdi hang, ban cé thé st dung
cling mét phuong thuc cho tat cd cdc 16 hang hodc chon phuong thiuc khdc nhau cho tung 16 hang. Néu
chon phuong thuc khdc nhau cho tiing 16 hang, ban hay bé chon hop kiém "Phuong thiic van chuyén giéng
nhau cho cdc 16 hang (Shipping mode will be same for all shipments)". Ngugc lqi, néu mudn st dung cling
mot phuong thuc van chuyén cho moi 16 hang, ban can nhan chon hop kiém nay.

Trong "Phuong thiic van chuyén (Shipping mode)", ban cé thé st dung mét trong hai tuy chon:

e Van chuyén hang c¢é nhé (Small parcel delivery): Phuong thuic nay sé phu hop khi van chuyén thung
hang riéng Ié hodc 16 hang cd it thung hang. Néu ban chon "Van chuyén hang ¢é nhd", hay chuyén
dén Phan 5 ctia budc nay.

e L6 hang Ié van chuyén bang xe tai (Less than truckload): Phuong thic nay sé phu hop khi ban
muodn van chuyén nhiéu thung hang dugc xép trén pallet. Véi phuong thuc van chuyén LTL, ban can
chon nha cung cap dich vu van chuyén tai Budc 4 ctia Quy trinh STA.

Néu ban chon "Lé héang Ié van chuyén bang xe tai (Less than truckload)", hay nhdp vdo day dé
chuyén dén Phan 6 ctia budc nay.
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Quy trinh "GUi dén Amazon" (Send to Amazon)

*  Véan chuyénhang cé nhé (SPD)

5. Néu ban chon "Véan chuyén hang cé nhé (Small parcel
delivery)", hay hodan thanh cdc budc sau:
a. Trong muc "Phuong thuc véan chuyén (Shipping mode)",
tu danh sdch "Nha cung céap dich vu van chuyén
(Carrier)" dugc thd xudng, ban cé thé chon 1 trong 2 nha
cung cap dich vu van chuyén sau day:

i. P6i tdc van chuyén cia Amazon (Amazon
Partnered Carrier): UPS |a nha cung cap dich vu
van chuyén hop tdc véi Amazon. So véi cdc hang
van chuyén khdc khéng hop tdc véi Amazon, UPS
sé cung cdp muc gid chiét khau tét hon. Tuy chon
nay cung cho phép ban mua va in nhan vén
chuyén trong Quy trinh STA.

o Néu ban chon "Péi tdc van chuyén ciua
Amazon (Amazon Partnered Carrier)", hay
kiém tra phi van chuyén udc tinh & géc dudi
bén phdi man hinh trudc khi xdc nhén muc
phi.

ii. Khéng st dung Déi tac vén chuyén cia Amazon
(Other non-partnered carrier): Véi tuy chon nay,
ban can chon nha cung cap dich vu van chuyén
khdc tUt menu thd xudéng, bao gébm DHL, FedEx,
FedEx Ground, USPS,.

o Néu ban khéng lua chon dugc hodc muén
su dung dich vu tu hang khdc, hdy chon
"Khac (Other)".

o Neéu ban chon st dung nha cung cdap dich
vu van chuyén khong phdai la déi tac cua
Amazon, truong "Thei han giao hang
(Delivery window)" sé xudt hién. Hay nhap
thong tin ngay thang vao day néu can.

o Luu Y, véi tuy chon nay, hé thong sé tinh
todn phi van chuyén udéc tinh nhung muc
phi nay sé khéng dugc hién thi.

b. Sau khi chon hang van chuyén va xem xét cdc khodn
phi (néu dugc hién thi), hay nhap vao "Chap nhén cac
khoan phi va xdac nh@n véan chuyén (Accept charges and
confirm shipping)" dé tiép tuc.

amazon seller university
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Select shipping carrier

UPS (Amazon partnered carrier)* Non-Amazon partnered carrier]
Pickup cost is not included with the rate

$161.99

Non-Amazon partnered carrier

Select carrier A

DHL

oL fing ar
FedEx 9

FedEx Ground
3 UPS (non-partnered carrier) atall

USPS

Other

Delivery window v

The delivery window is when you expect your shipment to arrive at the fulfillment

center, This information will help us get your products in stock faster. Choose an

estimated 7-day date range. You can update this when you enter tracking details.
earn more




Quy trinh "GUi dén Amazon" (Send to Amazon)

* L6 hanglé van chuyén bang xe tai (LTL)

6. Néu ban chon "Lé hang lé van chuyén bang xe tai (Less than truckload)", hay hoan thanh céc

buéc sau day:

a. Trén moi thé 16 hang, hay tim muc "Uéc tinh pallet (Pallet estimates)" va xem cdu hinh
pallet udc tinh. DU liéu nay dua trén théng tin néi dung thung hang ma ban dé cung cdp &
Budc 1 ciia Quy trinh STA. Cau hinh pallet la can cu dé uéce tinh chi phi van chuyén LTL va
giup ban quyét dinh phuong thic van chuyén 16 hang.

Luu g: Néu cdc 16 hang LTL cla cdc quy trinh STA khdc cé cung dia chi "Gdi hang di" va "Giao
hang dén", ban cé thé chon hop kiém "Hgp nhat quy trinh (Merge workflow)".

b. Nhdap vao "Xdc nhén diém giao hang (Confirm shipping destination)". Néu van chuyén
bdng pallet, ban sé can xdc nhan théng tin nha cung cap dich vu van chuyén va pallet &

Budsc 4.

c. Hay nhap vao "Chéap nhén va xdc nhédn van chuyén (Accept charges and confirm

shipping)" dé chuyén sang budc tiép theo.

Number of shipments: 2 Why do | see multiple shipments?
Shipment #1

Ship from . Change
Ship to: SMF3 - 3923 S B ST 95206-8202 - Stockton, CA - United States

Shipment contents v
Boxes: 14
SKUs: 4 Noimage | | Noimage
Units: 86 avallable available
Weight: 302 lb
View contents
SKUs th eller: 4 (86 units)
SKUs th epping by seller: 4 (86 units)
Ship date v
B | 9/16/2023
Pallet estimates v
Pallets: 1 ® Total weight: 302 lb
Value: — Total volume: 30,720 inch®

Freight class: Class 125

Estimated carrier charges: $109.67

amazon seller university
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Shipment #2

Ship from »Change

Ship to: CMH3 - 700 GATEWAY BLVD 45050-1848 - Monroe, OH - United States

Shipment contents 2 ¢

No image

Units: 33 available

View contents

Ship date v

B | 9/25/2023

Pallet estimates »

Pallets: 1 Q@
Value: --
Freight class: --

Total weight: 40 Ib
Total volume: 9,600 inch®

Estimate not available




Quy trinh "GUi dén Amazon" (Send to Amazon)

*  Xilg16i tai Budc 2

Dudi day la danh sdch cdc 16i, van dé phé bién ma ban cé thé gdp phdi & Budc 2 va cdc gidi phdp

dugc dé xuat béi Amazon.

L6i hoac van dé

Giai phap dé xuat

XU Ig su co théng thudng

e Ddam bdo viéc chudn biva thiét Iap nhan cho tat
c& SKU la chinh xdc va phu hgp.

e Ddam bdo da dién ngay hét han/han si dung
cho tat cd SKU duagc yéu cau.

e DPdam bdo thiét lap va dang tdi SKU chinh xdc
tai thi truong dich.

e Ddam bdo cung cdp trong luong va kich thuéc
cla san pham.

L6 hang bat ngd gidm sé lugng con
0 SKU

Bat dau quy trinh mdi.

Thong bdo 16i: "Nha cung cép dich
vu va@n chuyén khong khé dung, vi
s6 thung hang cua 16 hang vuat qud
pham vi ho tro.

(Partnered carrier is unavailable as
your shipment exceeds the number
of boxes supported.)"

Dai véi Dich vu Véan chuyén hang ¢é nho (SPD) duoc
cung cdap bai cdc Déi tdc van chuyén cia Amazon
(Amazon Partnered Carrier). Méi 16 hang khéng quad
200 thung. Déi véi Dich vu Lé hang 1é van chuyén
bang xe tai (LTL), mét 16 hang khéng dugc vuot
khong vuot qud 5.000 thung. Néu 16 hang cé nhiéu
hon 5.000 thung thi ban phdi tao 16 hang thu hai. Vui
long truy cép cdc duong dan sau dé tim hiéu thém:

- Gigihan Van chuyén hang cé nhé

- Gidi han L6 hang 1é van chuyén bdng xe tdi

(LTL)/Vé&n chuyén héing day xe tai (FTL)
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https://sellercentral.amazon.com/help/hub/reference/200280260
https://sellercentral.amazon.com/help/hub/reference/200978400

Quy trinh "GUi dén Amazon" (Send to Amazon)

L6i hoac van dé Giai phap dé xuat

Thong bdo 16i: "S&n pham nay phdai bi logi bd
vao thoi diém hién tai" Bat dau quy trinh méi va tim SKU cé van dé.
(This Product Must Be Removed At This Time).

Thoéng bdo 16i: "Da xdy ra 16i. Hay tha lam méi
trang. Néu cdch nay khéng hiéu qud, hay xéa
quy trinh va tao mét quy trinh mai."

(Something has gone wrong. Try refreshing the
page. If that does not work, please delete the

Pdm bdo dia chi "Gui he¢ di (Ship f "
workflow and create a new one.) am bao dia chl  hang di (Ship from)

cua ban chinh xdc.
hodc "Khéng cé Doi tdc van chuyén cua
Amazon phl hop, vui long kiém tra dia chi gui
hang di cta ban va thi lqi. (Partnered Carrier
is Unavailable, check your ship-from address
and try again.)

Chinh sta céu hinh pallet trong Buéc 4 cla

Uéc tinh pallet sai
i patietsal quy trinh STA.

Diéu nay co thé xay ra néu quy trinh STA cé
nhiéu hon 3 16 hang va nhiéu 16 hang trong
s6 dé dugc gui bang phuong thuc van
chuyén hang cé nho (SPD). Khi do, cdc 16
hang nay déu phdi dugc van chuyén bai
cung moét hang vén chuyén. Tuy nhién, ban

Sau khi chon nhiéu phuong thiuc van chuyén
cho cdc 16 hang khdc nhau, ban khéng thé
chinh stia tuy chon nha cung cép dich vu van
chuyén (hé théng tu dong chon hodc cdc tuy

chon tuong Ung chuyén sang mau xdm . .
' gung 4 9 ) c6 thé chon mét hang van chuyén khdc cho

16 hang LTL cda minh.
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Quy trinh "GUi dén Amazon" (Send to Amazon)

2.5. Buéc 3: In nhan thung hang

O buéc nay, ban cdn in nhén thing hang. Ban cé thé xem thong tin chi tiét clia tung 16 hang, bao
gom tén 16 hang mac dinh va ma 16 hang trong moi thé 16 hang.

Vui long kiém tra théng tin 16 hang clia ban mét cdch can than truéc khiin nhan:

Step 3: Print box labels

®

[Vour feedback

You can now print your box labels and start packing your pallets. Pallet labels will be confirmed and provided in the next step.

! X

/ Box labels only in this step

- A, 400 Terry Ave N, Unit 345, Seattle WA 98122, US

Pallet labels will be available later

2 confirmed shipments

Shipment #1 7 View or edit contents Shipment #2 7 View or edit contents
c: FBA STA (08/17/2023 16:08)-SMF3 Rename
FBA17BQWNSTO
Reference ID: - An
A, 400 Terry Ave N, Unit 345 Seattle, WA 98122, US
to: SMF3 - 3923 S B ST 95206-8202 - Stockton, CA - United States

pme ne: FBA STA (08/17/2023 16:08)-CMH3 Rename
ent1D: FBA17BQWMWS0

from: A, 400 Terry Ave N, Unit 345, Secattle, WA 98122, US
to: CMH3 - 700 GATEWAY BLVD 45050-1848 - Monroe. OH - United States

Shipment contents v Shipment contents v
Boxes: 14 Boxes: 3
KUs: 4 e Bk ‘] e ¥ Us: 1
15 86 By ;,"YJ its: 33
Weight: 302 b C Weight: 40 Ib
KUs that need lab by 4 ts) that nee 1
l 4 1

1. Hay nhdap vao biéu tugng mui tén dé xem ndi dung 16 hang néu can thiét.

2. Nhap vao "Xem hoéc chinh stta ndéi dung (View or edit contents)" bén canh biéu tuong but chi,
mot clia s6 méi sé xuat hién. Tai day, ban c6 thé xem cdch sdp xép cdc thung trong méi 16 hang, in
danh sdch déng géi va chinh stia s6 lugng s@n phdm trong 16 hang (t6i da 6 don vi sédn phédm hodc
5% tong s6 s@n phdm trong 16 hang, tly theo gid tri ndo I6n hon).

FBA STA (08/17/2023 16:08)-SMF3 X

Ship to: SMF3 - 3925 5 B ST 95206-8202 - Stockton, CA - United States
Ship from: A, Seattle, WA, 98122

Carrier: UPS (Amazon partnered carrier)

Method: Small parcel delivery (SPD)

Shipment ID

Shipment name: FBA STA (08/17/2023 16:08)-SMF3

Choose printing format  SKU label printing format

Standard formats v 30-up labels 1" x 2-5/8" on US Letter

All boxes (14)

Box ID: FBA17BQWNSITOU000001 Weight: | 20
Picture frame

SKUs in box: 1 (5 units) Information or action

Unit labels required
Prep required: Poly bagging, Hang garment

i, ’ m
NSKL

Condition: Used

amazon seller university
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Boxes: 14 SKUs: 4 Units: 86

SKUs with expiration date: 1 (5 units)

SKUs that need labeling by seller: 4 (86 units)
SKUs that need prepping by seller: 4 (86 units)

Print pack list
b Q
b Dimensions: | 2 x| 3 x| 3 inch B
Expected quantity Updated quantity
5 L[ ]




Quy trinh "GUi dén Amazon" (Send to Amazon)

3. Néu ban da thay déi bat ky théng tin chi tiét nado ctia 16 hang, hay nhép vao nut "Xdac nhéan néi
dung cd@p nhat (Validate updates)". Con néu khéng cé bat ky thay déi nao, hay nhdp vao biéu
tuong "X" & géc trén bén phadi dé déng cla sé.

Luu g, néu soé lugng don vi sdn phdm can thay déi vuot qud cdc gidi han dugc dé cdp tai muc 2,
ban phai hily quy trinh bang cdch nhdp vao "Xéa 16 hang va phi (Delete shipments and charges)"
G cudi trang "Gti téi Amazon (Send to Amazon)". Sau dé, hay tao quy trinh méi.

4. Quay lai Budc 3, xem ngay gli hang & goc trén bén phdai. Dé thuc hién thay déi, nhap vao "Thay
doéi ngay gui hang (Change ship date)". Vui long dam bdo thong tin nhéap 6 budc nay la chinh xdc
vi ban sé khong thé thay doi théng tin nay 6 giai doan sau cliia quy trinh.

Tai budc nay, ban phai ddm bdo ban da kiém tra chi tiét 16 hang dé san sang in nhan thung thang:
5. TU danh sdch "In nhan hop (Print box labels)" dugc thd xuéng, hdy chon kich thuéc nhan ma

ban muén in.

Print box labels

Thermal printing - 4 x 6 inches ~ m

Thermal printing - 4 x 6 inches

8.5" X 5.5" (US Letter)

6. Nhdp vao "In (Print)" dé tao nhdn cho maoi thung trong 16 hang dudi dang tép PDF. Moi thung
hang gui dén Trung tdm hoan thién don hang déu yéu cau nhan ID thung hang FBA dé xdc dinh noi
dung thung hang. Hay ddm bdo méi thing hang déu dugc ddn ding nhan clia thung hang FBA dé
trdnh tinh trang chdm tré khi van chuyén.

e Néu su dung Da6i tdc van chuyén ciia Amazon (Amazon Partnered Carrier) dé van chuyén
hang ¢& nho, ban sé cdn tao nhdn van chuyén cho méi thung hang, ngodi nhan ID thung
hang FBA.

e Néu khong st dung dich vu van chuyén cua Béi tdc van chuyén ctia Amazon (Amazon
Partnered Carrier), hay lam viéc véi hang van chuyén ctia ban dé tao nhén van chuyén riéng
cho cdc thung hang.
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Quy trinh "Gui dén Amazon" (Send to Amazon)

7.DdAn nhéan 16 hang

e Néu ban chon Déi tdc van chuyén ctia Amazon (Amazon Partnered Carrier) dé vén chuyén
hang c& nho, hay dinh kém nhan vén chuyén va nhan thung hang cho méi thung hang.

e Né&u ban khéng chon Déi tdc van chuyén ciia Amazon (Amazon Partnered Carrier), hay ddn
nhan thung hang Ién méi thung. Hang van chuyén ma ban lua chon sé ddn nhan van
chuyén cua ho Ién thung hang.

e Né&u ban chon phuong thic van chuyén 16 hang 1é bang xe tdi (LTL), hay ddn nhan thung
hang trén moi thung réi ddn nhan pallet 1én cdc mat caa pallet. Nhing loqi nhdn nay sé
dugc dé cdp tai Budc 5.

FBA Box 2 of 2 - 33 T wE a0

L@
ekl || (1111

TRACHING & 5 RF T BT Y

Lmea
= =N

IPLIEAME LEAWE THES LABEL LHCOWERED

A PR P T ERP rECE P 20
F

_
PLEASE LEAVE THIS LABEL LBCEVERED:
FBA
SiuP FROW SHP T

Flas

_ﬁ‘— .....:fi“—

ﬁil“
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Quy trinh "GUi dén Amazon" (Send to Amazon)

Sau khi in va ddn nhan thung hang cang nhu nhan 16 hang, béay gid ban da cé thé thuc hién budc cudi cung
trong quy trinh STA ctia minh. Cdc budc tiép theo ban can hodan thanh sé khdc nhau tuy thuéc vao phuong
thuc van chuyén va nha cung cap dich vu van chuyén ma ban da chon & Budc 2.

Néu chon van chuyén bang pallet bang phuong thuc LTL, ban c6 thé chuyén sang Budc 4. Hay nhap vao
"Tiép tuc dén théng tin nha cung cdp dich vu van chuyén va pallet (Continue to carrier and pallet
information)" dé tiép tuc. Ban cé thé nhéap vao day dé chuyén dén phan huéng dan thuc hién Budc 4 trong
tailiéu nay.

Continue to carrier and pallet information

Néu ban chon phuong thuc van chuyén hang cd nhé (SPD) thi Bude 3 1a budc cudi cung ctia Quy trinh STA.
Khi d6, hay nhap vao "Theo doéi théng tin chi tiét don hang (View tracking details)" dé hoan thanh Budc 3.
Sau dé, ban cé thé gui |6 hang ciia minh dén Trung tdm hodan thién don hang théng qua nha cung cdp dich

vu vén chuyén ma ban chon.
View tracking details

1. Lénlich giao hang cho nha cung cép dich vu van chuyén.

Nhép théng tin Theo déi 16 hang:

e Néu ban khong chon Béi tdc van chuyén ciia Amazon (Amazon Partnered Carrier) dé gti 16 hang,
hay nhap vao "Tién hanh nh@p thong tin theo doi chi tiét (Proceed to enter tracking details)", sau
dé nhdp ma sé theo doi 16 hang ctia ban vao truong "Ma sé ID theo doi (Tracking ID #)". Cudi cung,
hay nhap vao "Luu (Save)" dé thay déi trang thdi 16 hang thanh "Pé van chuyén (Shipped)".

e Néuchon béitdc van chuyén ciia Amazon (Amazon Partnered Carrier), ban sé dugc hé thong théng
bdo vé budc cudi cling: Thong tin theo déi |6 hang.

Tuy chon Theo déi 16 hang

e Nhap vao "Lién két theo dbi 16 hang (Track shipment links )" & phan dudi cling cta trang.
Nhéap "Xem théng tin theo doi chi tiét (View tracking details)" dé chuyén dén "Budc cudi cung: Théng
tin theo d6i 16 hang (Final step: Tracking details)" trén trang "Guli dén Amazon (Send to Amazon).

e Nhap vao "Xem (View)".

Box # FBA box label # Tracking ID # Status Weight Dimensions
(lb) (in)

1 v/ Confirmed 20 7x10x 11

2 v/ Confirmed 20 7x10x 11
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* Xy l6i tai Buéc 3

Dudi day la danh sdch cdc 16i, véin dé phé bién ma ban cé thé gdp phdi 6 Budc 3 va cdc gidi phdp
khdc phuc do Amazon dé xudt.

Giadi phap

Théng bdo 16i: "Chung to6i
hién khéng thé tao nhan
cho 16 hang cua ban. Vui
long tht lqi sau.

(We are not able to
generate labels for your
shipment at this moment.
Please try again later.)

Nhan PCP: L6 hang phu hgp véi cdc tiéu chudn cla
Chuong trinh D6i tdc van chuyén cla Amazon
(Partnered Carrier Program - PCP), vi du nhu 16 hang
phdi tuan tha cdc yéu cau vé trong lugng, kich thuéc va
khéng chua hang héa nguy hiém.

Nhan khong phdi PCP: Bdm bdo ghi ré6 ngay hét
han/han st dung déi véi moi SKU dugc yéu céu. Ngoai
ra, can dam bdo cai dat SKU cho thi truong dich va tat
cd cdc budc chudn bi, nhan SKU déu phdai thuc hién day
du, chinh xdc.

Néu cé nhiéu dong théng tin déng géi (packing line), hay
ddm bdo cung cdp hudng dan chudn bi sédn phdm giéng
nhau cho tung dong théng tin déng goi.

Mot s6 thong tin trén nhan
khong dugc viét bang tiéng
Anh

Khéng yéu cdau thao tdac gi thém. Nhan FBA cé thé chua
moét hodic nhiéu logi ngdn ngt, vi ngdén nglr cé thé khdc
nhau tuy thuéc vao noi gui hang di va noi nhan hang.
Ngén nglr trén nhan phu thudc vao dia chi gui hang di va
noi 16 hang dugc van chuyén dén. Mét s6 théng tin trén
nhén la danh cho cdc nhéan vién/nhén su & noi gui
hang/nhén hang doc.

Nhén thung hang [6n xén

Hay tham khdo danh muc déng goéi trong muc "Xem néi
dung (View Contents)". Danh muc nay giup ban doi
chiéu nhan vdi thung hang. Nhan thung hang duoc sap
xép theo hang vén chuyén cua 16 hang, khéng sdp xép
theo quy trinh.

amazon seller university
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2.6. Budc 4: Xac nhan théng tin nha cung cép dich vu véan chuyén va pallet

Budc 4 cua Quy trinh STA chi dp dung cho nha bdn hang st dung pallet dé van chuyén hang héa.

Néu ban véan chuyén hang dugc déng goi va xép Ién pallet, déng thai dé in va ddn nhan thung

hang thi bay gio, ban cé thé xdc nhén théng tin vé nha cung cdp dich vu van chuyén va pallet. Ty

thuéc vao hang van chuyén dé chon ma ban sé can thuc hién theo cdc huéng dan khdc nhau. Néu

ban chon st dung Déi tdc van chuyén clila Amazon (Amazon Partnered Carrier), hay tiép tuc xem

Phan 1 bén dudi. Néu ban khéng chon Déi tdc van chuyén ciia Amazon (Amazon Partnered Carrier),
hay nhdp vdao déy dé chuyén sang Phan 9 ctia Budc 4 trong Quy trinh STA.,

*  Daéi tac van chuyén ciia Amazon (Amazon partnered carrier)

Néu ban s dung pallet va gli hang théng qua Doi
tdc van chuyén cua Amazon (Amazon Partnered
Carrier), hdy hoan thanh cdc thao tdc sau:

1. Nhap vao "Péi tac véan chuyén cia Amazon
(Amazon partnered carrier)" dé mua nhdn
van chuyén "Gui dén Amazon", l1én lich nhén
hang va hudng chiét khéu doéi véi cudec van
chuyén.

2.  Nhdp ngay san sang van chuyén 16 hang. Hay
ddam bdo ngay nay ndm trong vong tuén ké tu
khi hoan thanh Budéc 4 trong quy trinh STA.
Ngay sdn sang van chuyén la ngay ma Doi
tac van chuyén cia Amazon (Amazon
partnered carrier) cé thé nhdn hang. Vui long
cung cdp chinh xdc théng tin nay vi ban sé
khoéng thé thay déi sau khi hoan thanh Budéc 4
cua Quy trinh.

3. Thém/chon théng tin lién hé cla ban hodc
cta mét ngudi khdc. Nguci nay sé phéi hop
vGi hdng van chuyén dé giao nhén hang.
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Step 4: Confirm carrier and pallet information

Confirm carrier and pallet information ©

$299.29

Amazon partnered carrier Non-partnered carrier (use your own carrier)
Estimates based on shipment information below

Freight ready date

Errar:
Freight-ready date must be within two weeks from today

Contact information

Contact details

birid

Tt FamaTon. com
Py riimibeas: 3080060000

Add contact




Quy trinh "GUi dén Amazon" (Send to Amazon)

4. Khi thém thong tin ngudi lién hé, ban cé thé nhap hang van chuyén, théng tin hang hdoa, chiéu cao va
trong lugng pallet trong phan "Udc tinh pallet (Pallet estimates)". Vui long dién cdc thong tin nay néu can.

Pallet estimates v Pallet estimates v

Freight class: o Freight class: Class 60 v

Freight declared val ti 1):
Freight declared value (optional): e ectared value (optional)

Configuration @ Weight (lb) Height (inch) Stackable Count @
Configuration ® Weight (lb) Height (inch) Stackable Count @
El

#1 360 12 No v 1
#1 360 12 v 1 =

# 1500 23 No 1 -]
#2 1500 23 v 1 2

Add another

2(2) pallets with a total weight of 1860 |b
Confirm 2(2) pallets with a total weight of 1850 lb

5. Hé thong sé tu dong dién vao phan "Thé 16 hang (Shipment card)" dua trén théng tin ndi dung thung
hang ma ban déa cung cép & Budc 1 cia quy trinh STA. Ban chi can kiém tra lai dé chinh xdc clta nhiing
thong tin nay. Néu can, hay nhap vao "Xem hodc chinh stia néi dung (View or edit content)" dé chinh stia
théng tin ndi dung 16 hang.

Shipment #2 7 View or edit contents

Shipment name: FBA STA (09/15/2023 16:52)-SMF3 Rename

Shipment ID: FBA17D6551P4

Amazon Reference ID: 53PRIJNSX

Ship from: A, 400 Terry Ave N, Unit 345, Seattle, WA, 98122, US

Ship to: SMF3 - 3923 S B ST 95206-8202 - Stockton, CA - United States

Shipment contents v
Boxes: 93

SKUs: 2 Noimage | | Noimage
Units: 1812 available avallable
Weight: 1,863 lb

SKUs that need labeling by seller: 2 (1812 units)

SKUs that need prepping by seller: 2 (1812 units)

6. Chi nhap théng tin pallet cho méi 16 hang. Néu ban chon véan chuyén bang nhiéu phuong thic va 16
hang clia ban da sé@n sang dé giao, thong tin vé phuong thuc van chuyén hang cd nho cling sé duagc hién thi.

e  Chon mét tuy chon ti menu tha xuéng "Hang van chuyén (Freight class)". Day Ia hé théng phan
loqi chu@n héa duoc st dung dé xdc dinh trong luong cé thé Iap héa don va riiro cho 16 hang. Ban
c6 thé nhap hang van chuyén véi gid tri tu 50 dén 500.

e "Gid tri khai bdo hang héa (Freight declared value)” | truong khéng bat buéc. Truong nay cé thé
giup Amazon xdc dinh gid tri hang luu kho ctia ban. Néu ban dé trong truong nay, Amazon sé mdc
dinh gid tri hang héa ctia ban [a 1,50 USD x trong lugng hang héa.

e Nhap trong lugng va chiéu cao cuia cdc pallet. Ban can xdc dinh cdc pallet cé dugc xép chdéng Ién
nhau hay khéng va sé lugng pallet cho méi loqi cau hinh.

7. Sau khi kiém tra va nhap tat cé thong tin vé pallet, hay nhap vao "Xac nhéan (Confirm)" dé biét duoc phi
van chuyén udéc tinh. Néu ban cdp nhat lai thong tin pallet, hé théng sé tinh todn lai phi van chuyén.
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Quy trinh "Gui dén Amazon" (Send to Amazon)

8. Nhap chon "Xdc nhan nha cung cép dich vu vén chuyén va théng tin Pallet (Confirm carrier
and pallet information)”.

Estimated LTL carrier costs: $299.29

After you confirm your carrier and pallet information, you have one hour to cancel partner carrier
charges and receive a full refund. Confirm carrier and pallet information

Luu y:

Néu muén hay I6 hang sau khi hoan thanh Budc 4, ban phai hiy trong vong mét gio sau khi
nhdp vao "Xdc nhdn théng tin nha cung cdp dich vu van chuyén va pallet (Confirm carrier and

pallet information)" dé dugc hodan Igi toan bo sé tién. Ban cé thé hiy 16 hang bang cdch nhap

vao "Huay 16 hang (Cancel shipments)" & cudi trang.

Cancel shipments Start new Go to shipping queue

Budc 4 cua quy trinh van chuyén hang théng qua Déi tdc véan chuyén ctia Amazon dén day la két
thuc. Néu muén tiép tuc, hay nhép vao day dé xem tiép hudng dan Budc 5 (bao gom In nhan

+ Final step: Tracking details Jrour feedback is important @@ | Need help? | Close
Shipment #1 - Jul 29, 2023 Shipment #2 - Jul 29, 2023
Shipment |D: FBA1797JH385 Shipment ID: FBAT7S7BVHF3
Tracking IDs
Carrier: UPS (Amazen partnered carrier)
Box # FBA box label # Tracking 1D & Status Weight (lb) Dimensions (in)
Your shif or ship are now compl Cost summary
Total prep and labeling fees: £0.00
Total placement fees: $0.00
SPD shipping fee $26.24
LTL shipping fee: -0

Total estimated prep, labeling, placement, and
shipping fees (other fees may apply): $133.61
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Quy trinh "GUi dén Amazon" (Send to Amazon)

* Hang vén chuyén khéng hgp tac véi Amazon

9. Néu ban quyét dinh gli hang dén Amazon théng qua hdang véan chuyén bén ngodi, hay chon muc
"Hang van chuyén khéng hgp tac véi Amazon (Non-partnered carrier)". Sau do, hay xép cdc
thung hang Ién pallet va xdc nhdan sé lugng pallet trong méi 16 hang (cé thé béd qua thao tdc nay
néu da thuc hién).

Confirm carrier and pallet information ©

Amazon partnered carrier Non-partnered carrier (use your dwn

$299 29 carrier)

Estimates based on shipment information below

Carrier

Non-Amazon partnered carrier

10. Tu danh sdch tha xuéng, chon hang van chuyén ban muén su Select carrer "

dung dé giao hang téi Amazon. Néu ban khéng biét nén chon hang ABFS

van chuyén ndo hodc mudn su dung nhiéu hang van chuyén, hay BNSF !
chon "Khac (Other)". UPGF r

Other

11. Nhép ngay du kién 16 hang sé dén Trung tadm hoan thién don hang vao truong "Thei han giao
héang (Delivery window)". Sau dé, hé thong sé hién thi ngay gli hang.

Delivery window v Delivery window v

The delivery window is when you expect your shipment to arrive at the fulfillment

center. This information will help us get your products in stock faster. Choose an center. This information will help us get your products in stock faster. Choose an
- estimated 7-day date range. You can update this when you enter tracking details.

The delivery window is when you expect your shipment to arrive at the fulfillment

estimated 7-day date range. You can update this when you enter tracking details.

Learn more
Learn more

& | Mm/oD/YYY £  09/27/2023 Delivery window: Sep 27, 2023 - Oct 3, 2023

Missing Delivery Window @This Delivery Window can be edited up to Sep 27, 2023.

12. Nh@p s6 luong pallet can van chuyén.

13. Sau khi nhap déay da théng tin, hé thong sé hién thi muc "In nhan pallet (Print pallet labels)".
Khi dé, ban cé thé:
a. Chon kich thuéc nhan pallet mong muén tu danh muc dugc thd xuéng
b. Tiép theo, nhap vao "In (Print)" dé in 4 nhan pallet FBA cho méi pallet. Nhan pallet sé cé
cdc théng tin gitp Trung tdm hodn thién don hang xdc minh trang thdi 16 hang dén va noi
dung clia 16 hang.

Print pallet labels v
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Quy trinh "GUi dén Amazon" (Send to Amazon)

14. Nhéan dugc ddn & 4 canh cua pallet dé ngudi ldi xe ndng
c6 thé nhinthay

15. Sau khi xem lai ban téom tat cudc phi, hdy nhdp vao  cost summary

"Tién hanh nhéap théng tin theo déi chi tiét (Proceed to ot prep and labeling fees: $0.00
. . " Total placement fees: 40.00
enter trGCklng det0|IS) . Total estimated shipping fees: $0.00

Total estimated prep, labeling, placement, and shipping

16. Sau do, hdy nhap sé thu tu tang dén (PRO)/s6 hoa don e fother fees mav apelyk: 50.00

van chuyén ben canh ten nha cung cdp dich vu van

chuyén hodc sé van don (BOL).

17. Nhdp "Luu (Save)", sta trang thdi 16 hang thanh "Pa
vé@n chuyén (Shipped)". Nhu vay, ban da hoan thanh Budc

> N
4 cua Quy trinh STA.
Final step: Tracking details Your feedback is important (@ | Meed help
Shipment #1 - Sep 16, 2023 Shipment #2 - Sep 16, 2023
Shipment ID: FBA17D6755W2 Shipment ID: FBA17DE551P4
Carrier; UPGF (Change carrier) Carrier: UPGF

PROyfreight bill number not yet entered PRO/freight bill number not yet entered

Dellvery window: Sep 30, 2023 - Oct 6, 2023 (Edit Window)
This, Dielbeery Windaw can be edited up to Sep 30, 2023

Enter PRO/freight bill number:

Provide accurate tracking details from your carrier to help us receive your shipments up to 30% faster and make your products available for sale sooner.

Track by Bill of Lading (BOL) Number: Bill of Lading requirements
©Q shipment ID FBA17D6755W2 (recommended) The Bill of Lading must include the Amazon Reference |D (PO) for the
shipment, as well as box and pallet counts.
Other

Amazon reference ID: 2ZR7TREVWQ

PRO/Freight bill Delivery appointment requirements

number;
Your carrier will be required to schedule a delivery appointment. When

scheduling the appointment, they must provide box and pallet counts, the
Amazon reference ID, and PRO numbers from the Bill of Lading.
View detailed instructions

 ——
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Quy trinh "GUi dén Amazon" (Send to Amazon)

*  Xily16i tai Budc 4

Dudi day la cdc 16i, van dé phd bién ma ban cé thé gap phdi & Budc 4 va mét sé gidi phdp dugc dé
xudt béi Amazon.

Gidi phap

Ban cé thé thdy théng bdo 16i khéng hién thi
trang thdi 16 hang mdéi nhat, phuong thiuc van
chuyén hodc hang van chuyén déa chon. Vi du:

e Sau khi chon phuong thic van chuyén LTL
va gui hang théng qua PCP (Chuong trinh
Dai tdc van chuyén ciia Amazon) 6 Budc 2,
ban tiép tuc thuc hién buéc 4. Nhung man
hinh lgi hién thi théng tin lién quan dén
phuong thuc véan chuyén SPD théng qua

PCP hodac UPS.
Théng bdo 16i: "Khéng thé chon nha e Ban da chon si dung hang vén chuyén
cung cép dich vu vén chuyén nay. Hay khong hop tac véi Amazon (khong phdi nha
thi lai sau vai phut nita (Unable to cung cép dich vu van chuyén PCP) & Budc
select that carrier. Please try again in a 2 va tiép tuc thuc hién budc tiép theo.
few minutes)" Nhung man hinh lai hién thi théng tin lién
quan dén PCP hodc UPS.

Néu diéu nay xdy ra, ban cé thé thay daéi 16 hang
& Budc 1 va thu thuc hién lai buée 2. Néu van dé
van tiép dién, hay can nhdc viéc hay Quy trinh
tao 16 hang.

Nut "Xdc nhdan théng tin nha cung cdp
dich vu van chuyén va pallet (Confirm DPdm bdo ban dé nhéap day du théng tin vé ngay
carrier and pallet information" bi t6 xam thdng, pallet va ngudi lién hé bat budc.

(khéng thé chon)
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Quy trinh "GUi dén Amazon" (Send to Amazon)

2.7. Budc 5: In nhan pallet

Budéc nay chi dp dung cho nha bdn hang st dung phuong thic Lé hang 1é van chuyén bang pallet
do Béi tdc van chuyén ctila Amazon (Amazon Partnered Carrier) cung cap.

Khi da sGp xép thung hang va déng géi pallet xong, ban hay in va ddn nhéan pallet.

Step S: Print pallet labels

Numbaer of chipments: 2

Alter you print patlet Labels, the shipment will dhange to "Ready to dep” status

Shipment ¥1 7 View or edit contents
FBA STA [O€/17/2023 16:08)-SMF 3 &
1 FBATTEBQWNSTOD
Rol 10GIKPEY
A, 400 Terry Ava N, Unit 345 Seattle WA 98122 US
« SMFS . 59255 B ST 552068202 - Stockton CA - United States

Shipment contemts: Boxes: 14, SKUs: 4, Units: 86 >

Shipping mode / Small parcel delivery (SPD)

Camer: UPS {Amazon partnered carrier)

What's peat?

1. Apply the correct FBA box 1D Label and carrier Label to cach box

2. Appldy one Lbel to each of the four & = or Single-ASIN pa dy 3 additienal

labet with "Singla-ASIN pallet” printed v visble coloe

3. Marvd over your boxes 1o your Caeric og them off a2 & local carrier drop-off facliny, or by

COMACLIng the Carrier I ervices lan addmional 100 may apply)

4. The bill of o rated no Gter than 8 a.m, on the day of pickup. Give the bl of Laing

) your daigned Amuzonr-parinered carner during pickug

n @O

Shipment #2 # View or edit contents

FBA STA (08/17/2023 16:08)-CMM3 flon
FEBA17BQWMWSED
N TWENVDSY
A, 400 Terry Ave N, Unit 345 Seattle WA 98122, US
CMM3 - 700 GATEWAY BLVD 45050-1848 - Monroe OH - United States
Shipment contents: Boxes: 3, SKUs: 1, Units: 33 »
Shipping mode l‘ Less than truckdoad (LTL)
Estimated pickup date: Thu, Awug 31, 2023
of
Pickup location contact: test »

Print paliet labels and bill of Lading

Apply one label on cach of the fowr sides of the palict. For sngleSKU

Total estimated prep, labeling, placement, and

shipping fees (other fees may apply): $3127.78

1. Kiém tra va dam bdo théng tin ban nhéap la chinh xdc.

2. Chon dinh dang in nhén trong danh sdch thé xuéng.
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Quy trinh "Gui dén Amazon" (Send to Amazon)

3. Nhap vao "In nhan pallet (Print pallet
labels)". Thao tdc ndy sé tao ra 4 nhan pallet A
FBA va nhan véan chuyén cho mai pallet trong i = i =

|6 hang cta ban. — —
(I £ 0 =
— —

4. DAn nhan lén 4 mat claa pallet dé ngudi lai =~ @ ——=== @@ o
xe néang cé thé nhin thdy chung. Sau khi in
nhan pallet, trang thdi 16 hang sé thay doi tu E!!"-h .............:m.. fﬂw__“_

"Dang xu Iy (Working)" thanh "San sang van

e I £ o g

5. Nhdp "Xem théng tin theo déi chi tiét ~ ——
(View tracking details)" dé dén budc cudi
cung cua Quy trinh.

Luu y:

Khi giao hang, hay dadm bdo cung cép day du Véan don (BOL) va Ma tham chiéu ctia Amazon
(ARN) cho B6i tdc van chuyén cia Amazon (Amazon Partnered Carrier).

Ban co6 thé theo doéi tung 16 hang bang cdch nhap vao lién két "Theo déi 16 hang (Track shipment)"
& cudi trang.

Cancel shipments Start now GO 1o shipping quose
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Quy trinh "GUi dén Amazon" (Send to Amazon)

2.8. Budc cuéi cung: Theo déi théng tin chi tiét

Budc nay khéng duge ddéinh sé trong Quy trinh STA. Du ban da thuc hién va hoan tat bao nhiéu budc tinh téi
thai diém nay thi day cung la bude cudi cung ma ban sé phdi hoan thanh.

Hay dam bdo luén cap nhat trang thdi cia médi 16 hang ma ban gui téi Amazon. Viéc cap nhat thuong
xuyén trang thdi 16 hang sé giup ban kip thai thay va xt Iy cdc cdnh bdo. Bé thuc hién budc nay, ban hay
truy cép "Buédc cudi cung: Theo déi théng tin chi tiét (Final step: Tracking details)" trén trang "Gui dén
Amazon (Send to Amazon)".

Ban cé thé quay lai trang chinh ctia STA dé truy cap lién két theo doéi |6 hang hodc hay 16 hang trude khi né
dugc van chuyén dén Trung tadm hodn thién don hang cia Amazon. Ngodi ra, ban cing cé thé xem danh
sdch 16 hang cta minh trén trang "Héang doi van chuyén (Shipping queue)".

1. S0 dung ma theo doi ban nhan dugc khi sGp xép cdc 16 hang dé theo doi 16 hang trén trang web Déi
tdac van chuyén cia Amazon (Amazon Partnered Carrier).

2. Vandon (BOL) la bién nhan do nha cung cap dich vu van chuyén phat hanh.

da. Neéu ban chon Déi tdc van chuyén ciia Amazon (Amazon Partnered Carrier) thi trong quy
trinh, van don sé hién thij trén hé théng va cé thé in ra trudc 8 gid (gid dia phuong) vao budi
sdng ngay nhan hang. Hay tdi xuéng, in khi van don (BOL) va giao cho hang véan chuyén. Doi
vGi moi 16 hang st dung pallet, ban phai cung cap cho hang van chuyén mét van don hop 1é
dé dat lich van chuyén.

b. Né&u chon hang van chuyén khéng hgp tdc véi Amazon, ban sé nhan duge van don tu hang
van chuyén da chon. Sau do, hay nhap PRO/ma van chuyén trén van don vao quy trinh STA
dé c6 thé theo doi 16 hang trong qud trinh chuyén dén Trung tdm hodan thién don hang.

Ban c6 thé quay lai trang STA dé truy cap lién két theo doi |6 hang hodc hay 16 hang trudc khi né dugc gui

dén Trung tdm hoan thién don hang ciia Amazon. Ngodi ra, ban cing cé thé xem danh sdch 16 hang cla
minh trén trang "Hang dgi van chuyén (Shipping queue)".

Cancel shipments Start new Go to shipping queue

Luu g, "Budc cudi cung: Théng tin theo dbi chi tiét (Final step: Tracking details)" cé thé hién thi khdac nhau
tuy thuéc vao cdc lya chon thiét Iap trudc do cia ban trong quy trinh STA.
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* Xl 16i tai Buéc cuéi: Thong tin theo déi chi tiét

Dudi day la cdc 16i, van dé phé bién ma ban cé thé gap phai & Budc 5 va Budc cudi cung, cung vai
do la cdc gidi phdp dugc dé xudat béi Amazon.

Gidi phap

Thoéng bdo nay cé thé xuat hién néu ban da chon mét tuy
chon khdc ngodi "Khdc (Other)" khi chon hang vu véan
chuyén. Ban sé nhén duoc ID theo doéi duy nhat tir hang
van chuyén cho mai thung trong 16 hang cdia minh. Hién
tai yéu cau nay chi xuat hién & thi trusng Mg. Hay tim ID
theo doi do hang véan chuyén cung cap cho méi 16 hang
Théng bdo 16i: "Can cung cdp ID | va nhdp ma sé nay vao "Budc cubi cung: Théng tin theo
theo déi duy nhat doi chi tiét (Final step: Tracking details)" trén trang "Gui
(Unique tracking ID required)" hang t6i Amazon (Send to Amazon)".

Néu ban khéng cé ID theo déi cho méi thung hang, hay
tim ma s6 theo doéi truc tuyén théng qua trang web cla
hang van chuyén dé xdc dinh xem cé ma theo doi nado
khdc lién quan dén ma sé theo doéi da cho hay khéng
(théng thudng, cdc ma soé theo doi khdc tuong ung véi sé
thung trong 16 hang).

Diéu nay co thé la do ID theo doi sai & trang thdi "Pang
van chuyén (in transit)". Néu ban khong thé cép nhat, hay
theo doi 16 hang ti trang web clia hang véan chuyén. Cdc
|6 hang sé van dugc nhén va xa Iy nhu binh thudng.

Khéng thé nhdp hodc cdp nhat ID
theo doi, vi truong tuong ung da bi
cdm s dung
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Quy trinh "GUi dén Amazon" (Send to Amazon)

3.Quanlyglé hang va Quy trinh STA

Sau khi hoan tat thiét Iap Quy trinh STA, ban cé thé xem trang thdi 16 hang cta minh trén trang
"Hang doi van chuyén (Shipping Queue)". Dé truy cdp trang nay, hay truy cap Seller Central, di
chuyén con tré chuét dén "Hang luu kho (Inventory)" va nhdp vao "Hang luu kho FBA (FBA
Inventory)". Sau dd, hay di chuyén con tré chuét dén tab "Lé6 hang (Shipments)", ti danh muc
duoc thd xuéng, chon "Quan Ig 16 hang (Manage Shipments)".

FBA - Dashboard Inventory v Shipments v Opportunities Analytics

Manage Shipments
@ All shipments cancelled on or after | 3 will have "Units expected
Send to Amazon

Shipment Performance
Sau day hay xem qua cdc muc trén trang "Hang dgi véin chuyén (Shipping Queue)™:

Shipping Queue teammore | Tell us how were doing | Inventory Ledger

Change country/region new

Disabled @~
This page provides details on all the shipments you are working on and those you have sent to Amazon .
Fulfillment center shipments ® Amazon distribution center shipments ®
Filters (D Missing tracking information only  Last updated < Status v ¥ Exporttabledata | Search by shipment ID
Shipment name Created Last updated Ship to SKUs Units expected Status Next steps
Shipment ID, Reference ID Units located ®
FBA STA (09/15/2023 16:52)-1GQ2 Sepr15, 2023 Sep 16, 2023 16Q2 1 3 Ready to ship Track shipment 5,
BA17D6 wQ 12:52 PM 5:06 PM Delivery window Sep 30 - Oct 6, 2023 0
tracking IDs
FBA STA (09/15/2023 16:52)-SMF3 Sep 15, 2023 Sep 16, 2023 SMF3 2 1,812 Ready to ship Track shipment 0
FBA17D6551P4, 53PRINSX 12:52 PM 5:04 PM Delivery window Sep 14 - Sep 20, 2023 0
@ Provide missing tracking IDs
FBA STA (09/15/2023 16:40)-SMF3 Sep 15,2025 Sep 15,2023 SMF3 2 1812 e
FBA17D60LL9Z, 2ZP8B70P 12:40 PM 12:46 PM 0
s/ 38)-SMF3
FBA STA (09/15/2023 16:38)-SMF3 Sep}15‘,2023 Sep 15, 2023 SMF3 2 o View shipment -
FBA17D5YT2V4, 4HIEKAG) 12:38 PM 12:44 PM 0

Tén 16 hang (Shipment name): Cét nay liét ké cdc 16 hang cta ban. Dé chinh sta tén trong cét nay,
hay truy cép trang chinh ctia quy trinh STA, nhdp vao "Quy trinh lam viéc dang hoat dong (Active
workflows)", sau dé chon biéu tugng but chi.

Active workflows ®

Vi P mone active work enas Chan can be shown an this pacge. Ta view clokir st workllows, complete o waid & warkdlow,

You are usirg M of pour 30 slcosted workAow spots, For Amaren parteered camier shipments, 3 spof will besome soalable wp to 24 hours after Labels
are printed, For norepartrened carrier shipments, 3 spot will become gvallable orce tracking details are sntered. To view your complesed workflows and

shipmisnts, . hipg L

[STA (F/14)2 Remame workflow  § 4 STA (71472023, 09:12 PM)  ~# STA (71472023, 06:38 PM) ~
Edin E : o

litedt 3 days dgo chited: 3 darys age Editad: 3 days ag

Contents: 1 SKUs (25 wnits) Camtents: 2 SKUs (47 units] Conterts: 2 SKUs (27 units)

[ contms wertrion | CRPAp—— Switch s e workflow
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e Ngay tao (Created): Cét nay thé hién ngay ban tao quy
trinh STA cho mét 16 hang nhat dinh. Nhap vao "Pa tao
(Created)" dé sdp xép theo thu tu tang dén hodc giadm dan.

. .. . S . Aug 27, 2018 Feb 23, 2019

e Cap nhat lan cuéi (Last updated): Cot nay thé hién thaoi 6:06 PM
diém cubi cung ban cd@p nhat quy trinh. Nhdp vao "Cép 25 201 b s 201
nhat lén cuéi (Last updated)" dé sép x8p ngay theo thirtu  gos s ) oM
tang dan hodc gidm dan.

. . - . s P e s May 21,2019 May 21,2019

e Giao hang dén (Ship to): Cé6t nay thé hién ma viét tat cho 12:45 AM 01 AM
tung Trung tédm hodn thién don hang clia Amazon ma 16

Created Last updated ‘T‘

Fi

hang duoc gti dén. —
o Néu moét ma xudt hién nghia la 16 hang ctia mét quy
trinh STA nhat dinh déa dugc gui dén Trung tdm hodn DelverywindowSep 30- 0t 6,202

thién don hang.
o Néu cum tu "Nhiéu diém dén (Multiple
destinations)" xudt hién nghia la 16 hang da duoc gui w3

SMF3
Delivery window Sep 14 - Sep 20, 2023

dén nhiéu Trung tém hodn thién don hang. Nhdp vao Multiple destinations
"Nhiéu diém dén (Multiple destinations)" va truy
cép trang "Tém tat 16 hang (Shipment summary)"
dé biét chi tiét. Sau do, hay nhap vao menu tha
xuéng trong phan lich giao hang dé xem thong tin chi
tiét cia nhom déng goi.

Shipment summary

Shipment name: FBA STA (03/10/2022 18:14)

e SKU: C6t nay thé hién s6 lugng SKU dugc lién két véi moi
quy trinh.

e S6 luong san phéam du kién/Sé lugng san pham tim dugc
(Units expected/Units located): Trong méi hang cla cét =
nay, ban sé thay hai soé:

o  S6 lugng san pham du kién (Units expected): Con s6
G trén la s6 luong san pham ban da nhdap 6 Buéc 3

Units expected

Units located (1)
cla quy trinh tao 16 hang.

o  S6 luong sén pham tim dugc (Units located): Con s6 40
bén dudi cho biét s6 luong sdn phdm Amazon da 40
nhén va cdp nhat trong thai gian diéu chinh. Tat ca
cdc mat hang dugc tim thay déu coé sadn dé bdn. Ban jﬂ
co thé xem con s6 nay dé biét Trung tdm hodan thién h
don hang da nhéan dugc bao nhiéu sdn phédm va bao 6
nhiéu s@n phdm con thiéu. 0
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e Trang thdi (Status): Cot nay sé hién thi trang thdi Status
hién tai cia méi 16 hang:
o  Pang xu Iy (Working): Quy trinh STA tuong

ung cua 6 hang dang dugc xu ly.

o  San sang van chuyén (Ready to ship): Ban
dda hodan thanh cdc budc clia quy trinh STA
va cé thé van chuyén hang dén Trung tam T
hodn thién don hang.

o Pa gli hang di (Shipped): Hang luu kho da E——
duoc chuyén di, nhung van chua dén Trung
tam hoan thién don hang. Sau khi gti hang i ) I e i
luu kho, ban cé thé theo déi 16 hang ctia ban e e
thong qua nut "Theo déi 16 hang (Track SN
shipment)" & bén trdi cét "Budc tiép theo
(Next steps)".

o Pang trén duong véan chuyén (In transit):
Nha cung cép dich vu van chuyén cta ban
dda nhdn 16 hang (dudi hinh thuc quét ma) va
dang trén duong van chuyén dén Trung tam
hodn thién don hang.

o Hodan tat van chuyén (Delivered): L6 hang
da dén Trung tdm hodn thién don hang.

o Pa téi kho (Checked in): L6 hang cua ban
dda san sang dé dd hang xudng.

o  Pang nhdn (Receiving): Amazon dang tién
hanh quét méa sé 16 hang dau tién cta ban.
Luu y, cdc khiém khuyét nhu ddn nhan sai

co thé gay ra su cham tré. Xem trang "Tém ? -
tat 16 hang (Shipment summary)" dé kiém
tra cdc van dé lien quan dén 16 hang cua ban. l!‘ .
o Pa déng (Closed): Trung tdm hodn thién |
don hang dé nhéan dugc hang luu kho cta
ban va quy trinh xt 1y 16 hang nay hién da P ———
hodn tat. ||n ...... .
o Paxéa (Deleted): Ban da xéa quy trinh nay, |
quy trinh khéng con khé dung. 'L ———
o DPa hay (Cancelled): Ban da hay quy trinh ==
nay, quy trinh khéng con kha dung. .
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e Budc tiép theo (Next steps): Cot nay sé hién thi
nhiing théng bdo hodc tuy chon khdc nhau vé cdc
budc tiép theo, tuy thudc vao trang thdi hién tai cta
quy trinh STA.

o Néu ban muén tdi xuéng danh sdch SKU
cla quy trinh nay, hay nhdp vao nut mai tén
réi chon "Tai xuéng danh sdach SKU
(Download SKU list)".

Next steps

Track shipment v

o  Xulylé hang (Work on shipment): Tuy chon
nay sé xudt hién néu quy trinh van dang
duoc thuc hién. Ban cé thé nhép vao nut "Xu
Iy 16 hang (Work on shipment)" dé quay lai
va tiép tuc thuc hién quy trinh.

o Theo déi 16 hang (Track shipment): Tuy

chon nay sé xudt hién néu quy trinh ctia ban

Track shipment v

& trang thdi "San sang vén chuyén (Ready

to ship)", "Pa véan chuyén (Shipped)" hodc View shipment v
"Da dong (Closed)". Ban c6 thé nhdp vao

nut "Theo déi 16 hang (Track shipment)" dé

theo d6il6 hang ctia minh.

o Xem l6 hang (View shipment): Tuy chon
nay sé xudt hién néu quy trinh lam viéc cua
ban & trang thdi "Pa hay (Cancelled)" hodc
"Pa xéa (Deleted)". Ban c6 thé bam vao nut
"Xem 16 hang (View shipment)" dé xem
théng tin chi tiét vé 16 hang.
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4. Xt Iy sau khi 16 hang dén noi

SU dung quy trinh FBA va STA sé giup ban don gian héa khi thuc hién hoat déng kinh doanh clia minh. Tuy
nhién, ngay ca khi ban da hoan thanh quy trinh nay va van chuyén hang luu kho dén Trung tdm hodn thién
don hang, Amazon van khuyén ban nén tién hanh cdc cong viéc sau:

e Kiém tra luong hang luu kho: Sau khi sdn phdm dén noi, hay kiém tra dé dam bao lugng hang luu
kho triing khép véi s6 san phdm ban da gui.

e  Quan Iy hang luu kho: Viéc nay sé giup ban nédm rd luong hang luu kho ciia minh, trdnh tinh trang
hét hang hodc bdn hang véi sé lugng vuot qud lugng hang hién cé, gay anh hudng tiéu cuc dén tinh
hinh kinh doanh va tai khodn bdn hang ctia ban.

e Loaqibd hang luu kho cti: Néu s6 lugng hang luu kho ctiia ban vuot qud Gidi han suc chua FBA, ban
sé phdi chiu thém phu phi. Dé trdnh phat sinh nhiing khodn phi nay, hay st dung "Trinh quan Iy suc
chua". Ban cé thé truy cap céng cu nay tu trang "Gui dén Amazon (Send to Amazon)" va "Hiéu sudt
hang luu kho (Inventory performance)" trong Seller Central.

e  Toéi uu héa Trang chi tiét san phdm: Cdc san pham FBA cua ban hién da cé sdn trong Gian hang.
Diéu nay cé nghia la ban nén thudng xuyén kiém tra hiéu suat san phdm va téi uu hdéa Trang chi tiét
s@n pham dé tang khd nang hién thi va muc dé tuong tdc ctia ngusi mua. Hay cap nhat tén sén
phé@m, mé td, hinh anh va tir khéa sédn phdm ctia ban mét céch hiéu qua.

e Khac phuc 16i hang luu kho nao khéng c6 théng tin dang tai: Néu ban cé hang luu kho trong Trung
tam hoan thién don hang nhung khong thé bdn trén Gian hang vi thong tin dang tai san phdm khong
hop 1&, hay thi dang tai lai hodc xéa sdn pham khéi Trung tadm hoan thién don hang. Bé tim hiéu
thém vé cdch st dung cong cu "Khdc phuc hang luu kho Amazon khéng cé théng tin dang tai", hay
truy cép Trang trg giup cta Amazon.

e  Giam sat tinh hinh ban hang caa ban: Véi dich vu FBA, Amazon sé chiu trdch nhiém xu Iy va giao
hang dén ngusi mua. Ban cé thé theo doi doanh s6 bdn hang ctia minh bdng cdch dang nhap vao
bdng diéu khién cta tai khodn nha bdn hang va theo déi sé liéu thong ké bdan hang.

e Quan Iy, cap nhat nhanh chéng cac hoat déong tra hang va hoan tién: Amazon sé thay mat nha
bdn hang FBA xU Iy tat ca van dé lién quan dén trd hang va hoan tién. Tuy nhién, ban can theo doi
chat ché viéc tra hang va hoan tién dé ddm bao khéng bé 16 bat ky yéu cau lién lac hodc hoan tién
ndo tu khdach hang.
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2 ’ R e LY » ~ -~ 4 -
5. Xu ly loi va cac van dé thuong gap
Thoéng thuong, néu ban gdp cdc 16i khién viéc gui hang bi gidn doan, cdch nhanh nhat dé khac
phuc la bat dau moét quy trinh mdéi. Nhiéu vén dé thuong mang tinh tam thoi va cé thé dugc gidi
quyét khi tao mot quy trinh mdi. Biéu nay cé thé bao gom cdc vén dé phdt sinh sau khixdc nhan 16 hang.

Néu su cb van tiép dién sau khi tao quy trinh mdi, ban cé thé thi st dung trinh duyét khdc, xéa bo
nhé dém cua trinh duyét hodc lién hé véi Bé6 phdn ho trg nha bdn hang.

I 5.1. Tao 16 hang

Dudéi day la moét sé 16i, van dé phé bién ma ban cé thé gap phai 6 Budce 4 va cdc gidi phdp dugc dé
xudt bai Amazon.

Gidi phap

Trén trang "Hang luu kho cua FBA (FBA Inventory),
tim SKU ma ban muén tao 16 hang. O cuéi hang cua
SKU dé, hay nhéap vao nut mii tén trong c6t "Thao
tac (Actions)". Tu danh sdch thd xuéng, chon
Khéng mé dugc Trang STA dé tao "GiUi/Bo6 sung hang (Send/Replenish inventory)". Hé
théng sé mé ra moét trang quy trinh méi.

Luu y, tai trang cta quy trinh méi, néu ban cé gang
quay lai quy trinh STA dang bi treo thi quy trinh d6 c6
thé van dang trong trang thdi treo, dan dén quy trinh
md&i clia ban cling bi treo theo.

16 hang.

Khi tao ké hoach van chuyén 16
hang, hé théng hién thi thong bdo
16i: "Chua tim dugc Trung tam
hoan thién don hang phu hop.
(No suitable fulfillment center
was found.)"

Hay xem qua danh sdch SKU cua quy trinh va xéa
tung SKU moét dé xem liéu cé thé xac dinh SKU nao
dang gay ra su c6 hay khong.

Pé gidi quyét van dé nay, ban cén truy cép trang
"Khac phuc hang luu kho khong c6 théng tin dang tai"”
trong Seller Central. Dé biét thém thong tin vé cdch s
dung céng cu ndy, hay truy cdp Trang trg giup cua
Amazon.

Khi tao 16 hang, hé théng hién thi
théng bdo 16i: "Hang luu kho
khong cé théng tin dang tai.
(Stranded inventory alert.)"
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* Taolé hang: Yéu cau déng goi

Gidi phap

To6i c6 cdc sdn phdm riéng lé qud
khé muén gui dén Trung tdm hodn
thién don hang cia Amazon. Cdc
s@n phdm nay qud Ién dé viua véi
thung hang chinh, can dugc van
chuyén bang pallet. Téi nén chon
giao hang nhu thé nao?

Ban co6 thé tao pallet cho SKU & Budc 1 clia quy
trinh lam viéc.

Theo chinh sdch déng goi ciia Amazon, ban van
can khai bdo trong lugng va kich thudc ctia thung
hang va/hodc cua tung SKU riéng &€ ma ban
muon gui.

Amazon yéu cdau ddn nhdn cdénh
bdo ngat thé trén bao bi nilon. Néu
|16 hang cua téi khéng ddp ung yéu
cAu nay thi liéu né co bi tu choi khi
dén Trung tédm hodn thién don
hang khéng?

Ban phai tuan tha Hudng dan va Yéu cdu lién
quan dén viéc chuan bi hang hoa.

Néu ban khéng tudan thd cdc hudng dan va yéu
cdau chudn bi hang héa, Trung tdm hodan thién don
hang c6 thé tri hodn nhan 16 hang cta ban. Ngodi
ra, 16 hang ctia ban cung sé bi coi la san phdm 16i.

* Taolé hang: Nhanddan

To6i khong thé in nhan SKU

Néu ban khong thé in nhan SKU tu quy trinh
STA, nguyén nhan cé thé la do SKU nay dugc
theo déi badng ma vach clta nha san xuat. STA
khéng cung cép nhan SKU cho nhiing san pham
khoéng yéu céau ddn nhan.
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* Taolé hang: Chinh stia thong tin déa gui

Gidiphap

Lam cdch nao dé cdap nhat "Pia chi
gui hang (Ship from)" sau khi 16 hang
cua téi da duge xdc nhdn?

Huy quy trinh STA cua 16 hang nay va bat dau lai.
Néu ban can thay déi lai "Pia chi gui hang (Ship
from)" 6 Budc 1 cua quy trinh méi, ban chi cé thé
thuc hién viéc diéu chinh truéc khi hoan tat Budc 2.

Lam cdch nao dé chuyén tu ma
vach Amazon sang ma vach cua
nha sén xuat?

Trong quy trinh "GUi dén Amazon", hay tim tuy chon
"Chuyén sang ma vach cua nha sdan xudt". Tuy
nhién, sau khi chuyén déi, ban sé khéng thé chuyén
lai vé nhan FBA trong quy trinh.

Lam cdach ndo dé chinh stia théng tin
s&n pham trong thung hang truéc khi
van chuyén?

Moi thé 16 hang déu cé tuy chon "Xem néi dung
(View Contents)". Ban c6 thé chon tuy chon nay,
dé xem va chinh stia s6 lugng SKU va/hodc kich
thuéc thung hang (trong pham vi giéi han chinh
sdch caa Amazon).

5.2. Hang luu kho

Gidiphap

Tang Giéi han suc chia FBA
e To6i khéong cé diu khéng gian
luu trr, t6i mudén tang han
muc nay.

Dé yéu cau tang Gidi han suc chua, hay st dung
cong cu "Trinh quan Iy suc chua". Ban cé thé truy
cdp cong cu nay ti trang "Gui hang dén Amazon
(Send to Amazon) va "Hiéu suat hang luu kho
(Inventory Performance)" trong Seller Central.

Phéan phéi hang luu kho

e Lam cdch ndao dé gui sdn phdm
dén cung mét Trung tdm hoan
thién don hang?

Ban phdi gti dén Trung tdm hoan thién don hang ma
STA cung cdp, tru cdc truong hop ngoai Ié dugc mé
té trong "Dich vu phéan logi vi tri hang nhap" (Inbound
placement service) cia Amazon. Truy cdp Trang trg
giup ctla Amazon dé tim hiéu thém.
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I 5.3. Sau khi giao hang: Trang thai I6 hang va theo déi thong tin

Giai phap

Cdc 16 hang van dugc nhén binh thuong, ban
chi cén su dung dich vu clila hdng vén chuyén
dé theo doi thay vi theo déi qua Seller Central.
Néu ban khéng nhap ID theo déi, hé thong cla
Amazon sé khéng tu dong cép nhat trang thdi 16
hang thanh "Péa véan chuyén (Shipped)".

Diéu gi xdy ra néu téi khong thé nhap
ID theo déi cho 16 hang cla minh
dung théi han?

Dé biét thong tin vé cdc nguyén nhan gay cham

Trang thdi 16 hang cla t6i la "Pa téi tré, hay truy cap Trang tro gitp "Khéc phuc su cé
kho (Checked in)" nhung chua chuyén déi vdi van dé nhan hang". Néu ban van khéng
thanh "Pang nh@n (Receiving)". Vay thé tim thay cdc sdn phdm trong 16 hang cla
van dé & day cé thé la gi? minh, hay kiém tra xem 16 hang cla ban cé du

diéu kién dé diéu tra hay khéng.
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6. Tailiéu tham khao

Dudi day la danh sdch cdc Trang trg gidp clla Amazon va video trén Hoc vién nha bdn hang (Seller University) noi ban
c6 thé tim kiém trg giup vé cdc van dé lién quan dén viéc gli 16 hang dén Trung tdm hodn thién don hang clia Amazon.
Tham khdo cdc tai liéu nay dé tim hiéu thém vé nhing ndi dung can thiét dé hoan thanh quy trinh STA. Xin luu g réng
ban chi cé thé xem cdc video trén Seller University khi ban ¢cé tai khodn Seller Central. Néu chua ¢é tai khodan ban
clng c6 thé tim kiém va xem nhing video ndy trén trang Youtube cla Seller University.

Trang trg giup Video Seller University

Chinh séach Chinh sdch va yéu cau ctia FBA Khdi qudt chinh sdch FBA

Yéu cdu déng gdi va chudn bi sdn phdm
Trong luong va kich thudc déng géi sén phdm
Kich thudc va trong lugng thung hdng

Video huéng dén déng géi FBA

Hudng déan chudn bi

Dich vu xr 19 so boé FBA

Cdc hang muc kich thudc sédn phdm

e Héi thdo truc tuyén vé FBA: Chudn
bi va yéu cau

e Lam thé ndo dé xdc dinh trong
luong va kich thudc sédn phdm

bong goi

Yéu cau vé ma vach sdn phdm FBA
Ddan nhéan e Yéucdauvé nhanlé hang

Yéu cdu vé déng gdi, chudn bi va

ddn nhé
e Dich vunhan FBA ddn hndn
e Taoldé hang véi Quy trinh "Gui dén Amazon” ° Gidi thieu Gdi hang dén Amazon
¢ Buisc : Chc?n hc”ff’ Il:[u kh?, carlqm ) ° Budc 1: Chon hang luu kho cén
e Budc 1b: Bdéng gdi sdn phém riéng 1é . R .
3 . A - gui (chon tu danh sdch)
e Budc 2: Xdc nhan van chuyén ) i i
e Budc 3: In nhan thung hang ¢ BHOCJ: (‘Ihohn hang luu kho can
e Buéc 4: Xdc nhan théng tin nhda cung cdp dich qui (tdi tép Ién)
Quy trinh vu van chuyén va Pallet (chi dp dung cho 16 e  Budc 1b: Béng gdi sdn phdm

uy tri — .

:TA hang pallet) riéng 1é
e Budc 5: In nhén pallet (Chi dp dung cho 16 ° Budc 2: Xdc nhan van chuyén

hang pallet st dung hang van chuyén hgp téac
cta Amazon)

e Budc cudi cung — Thong tin theo ddi chi tiét
(Chi dp dung cho 16 hang ¢& nhé va 16 hang

pallet khéng st dung Déi tdc van chuyén cua
Amazon) ° Budc 5: In nhéan pallet

° Budc 3: In nhan thung hang

° Budc 4: Xdc nhdan thoéng tin nha

cung cdp dich vu van chuyén va
Pallet
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https://sellercentral.amazon.com/help/hub/reference/GG5KW835AHDJCH8W
https://sellercentral.amazon.com/learn/webinar?moduleId=3f050671-c181-4a7a-b166-632d960eaed1&ref_=su_refined_search&modLanguage=English&videoPlayer=youtube
https://sellercentral.amazon.com/learn/courses?ref_=su_course_accordion&moduleId=4c982766-929e-4a32-bc33-6614f7ddfc78&courseId=8bd3dd32-a4f2-4104-88e1-5176f72088d0&modLanguage=English&videoPlayer=airy
https://sellercentral.amazon.com/help/hub/reference/G201100910
https://sellercentral.amazon.com/help/hub/reference/G200178470
https://sellercentral.amazon.com/help/hub/reference/G200483750
https://sellercentral.amazon.com/learn/courses?ref_=selleru_athena&courseId=db6ad535-5f52-4330-aed4-e79fd2cd4327&moduleId=4784d9f5-b0a2-4d1c-a42a-739670c681ba&modLanguage=English&contentType=VIDEO&category=TUTORIAL&mons_sel_mkid=amzn1.mp.o.ATVPDKIKX0DER&mons_sel_mcid=amzn1.merchant.o.A1GB1OZDULTHQH&mons_sel_persist=true&stck=NA&videoPlayer=youtube
https://sellercentral.amazon.com/help/hub/reference/G6925SDD66GDLXJW
https://sellercentral.amazon.com/gp/help/G8SXKYFWPG6DAW6T
https://sellercentral.amazon.com/gp/help/GQ2HY393LHXF3GZN
https://sellercentral.amazon.com/help/hub/reference/GWC4BVUFCZ2FKHQW
https://sellercentral.amazon.com/gp/help/GCUH6KKZA6PRA4E7
https://sellercentral.amazon.com/gp/help/GBJBZ65P2LHZM2DG
https://sellercentral.amazon.com/gp/help/GV42EVAG2U5ACZAQ
https://sellercentral.amazon.com/gp/help/GWKTQ4PADXXT58JY
https://sellercentral.amazon.com/learn/courses?ref_=su_course_accordion&moduleId=0c9a3d8f-751d-440c-8d36-68331393f9e0&courseId=d293aa30-2ecb-49ee-806e-1a57f86e2e60&modLanguage=English&videoPlayer=youtube
https://sellercentral.amazon.com/learn/courses?moduleId=feccbcfc-791b-4834-88d4-6b85508a9635&courseId=d293aa30-2ecb-49ee-806e-1a57f86e2e60&refTag=su_course_accordion&modLanguage=English&videoPlayer=youtube
https://sellercentral.amazon.com/learn/courses?ref_=su_course_accordion&moduleId=8bbe05e3-48a7-460c-b1f8-c2c18fda60da&courseId=d293aa30-2ecb-49ee-806e-1a57f86e2e60&modLanguage=English&videoPlayer=youtube
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e Chuong trinh Déi tdc van chuyén clia
Amazon
e Doi tdc van chuyén cua Amazon
tham gia dich vu vén chuyén héng e Chuong trinh Déi tdc van chuyén
hda tu Trung Quéc sang My cua Amazon — Van chuyén hang
L5 han e Yéu cdu cua nhda bdn hang déi vdi buu kién nhé (SPD)
9 van chuyén LTL, FTL va FCL (Yéu e Chuong trinh Déi tdc van chuyén
cau Pallet va BOL) cla Amazon — L6 hang Ié van
e Cdc 16 hang bi xdq, sai tuyén duong chuyén bdang xe tdi (LTL/FTL)
va chua hoan thanh
e Xuljcdc su cd déivéi van dé nhén hang
e Yéu cdu vé van chuyén véa tuyén dudng
e Yéucdauhangluu kho FBA
° dn Iy hang luu kho FBA ctia b
e Hang Iuu kho FBA Quan Ig hang luu Hd ban
R e Khdac phuc hdang luu kho Amazon
Hang e Gigi han dungluong FBA A o .
. B R khéng coé théng tin dang bdn ctia ban
luu kho e Dich vu sap xép hang luu kho FBA R - .
N R A e SU dung trinh qudn Iy dung luogng
e Kiém tra chénhléchlé hdang B
tdng gidi han dung luong FBA
e GuUiyéu cau diéu chinh 16 hang FBA
e Tinhndng, dich vu va phi FBA
e Thay déi phi van chuyén giao hdng .
Chi phi Hudng dan phi FBA
P FBA tai Mg nam 2023 gcanp
e Hudng dan phima ctia hang FBA
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