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Khi khach hang nhan thdy minh cé thé duwoc hwéng cac chwong trinh khuyén mai khi mua
san pham, xac suét ho dwa ra quyét dinh mua hang sé tang 1&n, dac biét trong mua ban hang
cao diém nhw Prime Day, Black Friday, Cyber Monday. Vi vay, Amazon da thiét |ap chuwong
trinh khuyén mai thanh d&c trung thdng thuwong cla Marketplace. Ngwdi ban trén ting
Marketplace ciing c6 thé st dung nhiéu cdng cu khuyén mai da dang dé tao ra cac chuwong
trinh gidm gia doc dao dwa trén hoat ddng cla gian hang va tinh hinh tiéu thu, két hop voi s&
thich ctia nguoi tiéu dung va cac ngay & 1&n tai cac qubc gia khac nhau. Phan néi dung nay
s& gioi thiéu chi tiét cho ban cach van dung tét hon cac cong cu khuyén mai trén Amazon

Marketplace va cac chwong trinh trong mua cao diém dé thic day ban hang, tng cwdng van
hanh va duy tri gian hang, xay dwng thwong hiéu va tang ty 1& chuyén dbi.

Cac cong cu khuyén mai va cach thic sir dung
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1. Tong quan veé
cong cu khuyén mai

Tai liéu hoc tap nay bao gom 8 chwong. Néu muén hoc nhirng chwong khac, vui I6ng tham khéo
hwéng dan tim bai hoc trén Trang doc lién quan va tim tai liéu ban mudn hoc.
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1.1 Céng cu khuyén mai la gi

Cac cong cu khuyén mai chi cac tinh ndng khuyé&n mai khac nhau do Amazon Seller Central cung cap dé
ngwdi ban lwa chon, mang téi cho ngwdi mua mirc gidm gia tdng hop va phan thwéng khi mua sadm. Viéc
st dung cac cong cu khuyén mai nay cuing véi chwong trinh lién quan nhw khuyén mai mua cao diém va
khai trwong ctra hang nham muc dich kich thich ngwdi mua dat hang va thuc ddy ban hang. Bdng thoi, né
ciing c6 thé gitp san phdm nguwdi ban ndi bat hon so véi nhiéu sdn pham canh tranh, nhanh chéng gianh
ldy thi phan. Do d6, khi ban cé thé tham gia va quan ly cac hoat déng khuyén mai mét cach thanh thao,
diéu do6 sé giup ban dat dwoc thanh tich tét hon trén Marketplace mua sdm Amazon.

Vay cac céach thirc khuyén mai trén Amazon Marketplace & gi? Bang sau liét ké mét s6 cong cu khuyén
mai hién c6 ctia Amazon. Ban ciing c6 thé tim hiéu thém vé cac quy téc va phwong thirc quan ly cu thé
cua chung trong cac chwong sau.

Phiéu giam gia Phiéu gidm gia Phiéu giadm gia (Coupons)
Giam gia doéc quyén o . . o
_ Giam gia doc quyén Prime Prime Exclusive Discounts
Prime
Céac chwong trinh wu dai theo gio Lightning Deal (LD)
Chwong trinh Deal Khuyén mai 7 ngay 7-Day Deal / Best Deal / 7DD
. N o R Deal of the Day / DOTD /
San pham dai dién cua gian hang . o
Marketplace Chau Au goi la " Top Deal"
. Khuyén mai thanh ly & Ban thanh
Thanh ly " Outlet Deal & Outlet Sale
Tich diém Amazon
Tich diém (Hién chi han ché & Marketplace Amazon Points
Nhat Ban)
Ma chwong trinh .
P . 9 s Ma chwong trinh khuyén mai trén . .
khuyén mai trén néen A ia <A Social Media Promo Code
. . nén tang xa hoi
tang xa hoi
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1.2 Tai sao can thwe hién chwong trinh khuyén mai

Chuwong trinh khuyén mai 1a mét hinh thirc quang ba dwoc nhiéu ngudi tiéu dung yéu thich, thwerng cé
thé thu dwoc két qua gap nhiéu 1an, dwa vao wu thé nhw gia ca hodc dich vu. Do d9, viéc st dung cac
coéng cu khuyé&n mai cia Amazon dé tao ra cac chwong trinh khuyén mai khéng chi mang lai nhitng wu
dai nhat dinh vé gia ca cho ngudi tiéu dung ma con cai thién viéc xay dwng thwong hiéu ctia ban va téi wu
hoéa hoat ddng kinh doanh ctia gian hang. Pay ciing la nguyén nhan Amazon ludn déc sirc dé tao ra cuc
dién déi bén cung co lgi cho ngwdi ban va ngwdi mua.

Nhin chung, cé thé tém tat wu thé khi st dung cong cu khuyén mai thanh hai diém sau:

01 Thuc day nang cao doanh s6 ban hang

‘ Cép coéng cu khuyén mai khac nhau sé mang lai hiéu qua khac nhau cho thu’o’ng hiéu va san
pham cua ban, nhung néi mét cach don gian, str dung dung cong cu khuyén mai vao dung
thoi diem s€ dem tédi nhieu kha nang tang doanh thu cho gian hang cta ban.

02

Thu hat khach hang hiéu qua va tang sw gan bé cta ngwi tiéu dung

‘ Hau hét tat ca cac cong cu khuyén mai sé mang lai nhirng wu dai nhat dinh vé gia cho ngudi
mua ma ho thwérng mubn tim nhirng sé&n pham gia ré nhiéu wu dai, vi vay viéc st dung cong
cu khuyén mai phu hop sé giup nguoi tiéu dung tim dwoc san phdm, mua dwoc sdn phdm
va s& mang téi ty 1& mua lai nhat dinh.

Nang cao mirc d6 néi tiéng cua thwong hiéu

‘ Tao céac chwong trinh khuyén méai dong thoi ciing mang lai phan nao luvong tiép can toi
thuong hiéu. Khi nguoi tiéu ding mua hang thwong sé chua y den thwong hiéu cia hang hoa
da mua, tr do tao ra mire dd trung thanh nhat dinh doi v&i thuwong hiéu.

04 Hiéu rng vong hao quang
Hiéu qua clta chwong trinh khuyén mai khong chi biéu hién trong thoi gian khuyén mai ma
con trong mot khoang thoi gian nhat dinh sau khi két thic chwong trinh d6. Vi vay, khuyén
mai cling sé mang lai nhirng lgi ich nhat dinh cho hoat ddng kinh doanh cua gian hang, san
pham, thuwong hiéu, ching ta goi né 1a hiéu (rng vong hao quang.

Pem lai lgii ich chung cho ca hai bén

Viéc st dung cac céng cu khuyén mai khéng chi mang lai wu dai giam gia cho ngwoi mua
ma con giup ngwoi ban co dwgc doanh thu ban hang tét hon, Amazon luén doc stre ho tro
nha ban hang va ngwdi mua cung co lgi.
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Thiét 1ap bd cuc chién lwoc

l S két hop linh hoat cta nhiéu cong cu khuyén mai va ban hang mua cao diém gidp nguoi
ban thiét 1ap t6 hop ké hoach tiép thi hoan chinh va nang cao doanh sé ban hang.

> R a s n A

San pham khéng dap wrng yéu cau
Nhi*ng san pham bi han ché va gay kho chiu, khé xt& hodc khéng phu
hop & nhirng phwong dién khac sé khong dwoc tham gia chwong trinh
khuyén mai. Cac san phadm khéng dap (rng yéu cau bao gém nhung
khéng gi¢i han:

e Sach anh;

« Am nhac;

e Video;

- DVD (BMVD) ;

* Ruwou.
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ai lieu lien quan

Cac cong cu khuyén méi va cach thire st dung
+ Tbng quan vé cong cu khuyén mai

« Giam gia doc quyén Prime

« Phiéu gidm gia Coupons

» Chuwong trinh Deal

+ Khuyén mai thanh ly & Ban thanh ly

+ Tich diém Amazon
+ M4 chwong trinh khuyén mai trén nén tang xa hoi
+ Céch ap dung chuwong trinh khuyén mai tét hon

Cach thire tim kiém: Amazon Seller Central> Hiéu suét> Hoc vién nha ban hang> Tim kiém tén tai liéu
hoc tap

Lién két nhanh: Hoc vién nha ban hang Amazon Marketplace Hoa Ky, Marketplace Chau Au ,
Marketplace Nhat Ban

amazonsellercentrl Dichmec  Hangluukho Donhing Quingclo CDahing Tinguudng Blocke Hidusdt  Ungdung & Dkhw

Hoc vién nha b Ban moi bdn trén Amazon?
i N C - Bt

TRANG M) > O Cc khsa hee cin thide

Duybt chd db Maiva Hot 1- Téng quen vé Khuyd @

«Twocds | Tiéptheos

A, Cekhoa hoc cin thiét cho ngud -
bin hing todn chu omazen seller university amazon o/obal <clling [

Amazon Khuyén M3i va Hot
Seasons 2.1 - Téng quan vé
Khuyén M3i Cang Cy

Amazon Khuyén m3i va Hot
Seasons 2.2 - Phidu gidm gid

Amazon Khuyén Msi va Hot
Seasons 2.3 - Prime Exclusive
Discount

Amazon Khuyén mai va Hot
Seasons 2.4 - Hoat dong giao
dich

Amazon Khuyén mdi va Hot
Seasons 2.5 - Outlet Deal &
Outlet Sale

Amazon Promotions va Hot
Seasons 2.6 - Amazon Poines.

Amazon Khuyén mai va Hot 8an 56 tim hidu vi:
S emeny < N e s i B bl b o e i 1 o s it o g i

Tim hiéu thém cac ndi dung vé Promotions:

+ Ban muon tim hiéu chuong trinh khuyén mai la gi va cach tao chwong trinh khuyén méi? Tim kiém
"chwong trinh khuyén mai"

Lam thé nao dé& nhan dwoc nhidu danh gia vé san pham hon? Tim kiém "Ké& hoach danh gia”

Lam thé nao dé ting cwéong thu hat lwong truy cap ngoai Marketplace? Tim kiém "D an thu hat lwong
truy cap ngoai Marketplace”

Lam thé nao dé chuén bi cho mua ban hang cao diém? Tim kiém "Mua ban hang cao diém"
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' Phan hoi hoc tap

Néu ban cam thay ndi dung lién quan Ia hivu ich, vui long danh dau “ . /" & goc dudi bén phai ctia
trang dé cung cap phan hdi cho chuing t6i, xin chan thanh cdm on!

amazonsellercentral Danhmuc Hingluukho Donhing Quingclo Clahing Tangtudng Bioclo Hidusudt Ungdung & Dichw

ié o e m@i ban hang trén Amazon?
bR . == o

TRANGCHO > Chi i Cic kha hoe chn thibt cho ngudi bin hing toanchu ) Amazan Khuyén Mii v Hot Seasons 2.1 - Téng quan vé Khuyén Mii Cang Cu

Duyét cha dé Amazon Khuyén Mai va Hot Seasons 2.1 - Téng quan vé Khuyén Mai Céng Cu «Trwocds / Tidptheo »

V' Quick Start Guide -~
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Cic khia hoc can thiét cho nguwi
bén hing toan ciu

W Pricing

Introduction to FBA, Policics
and services

V' FBA G¥i dén Amazon Workflow

v FBA gi/b0 sung hang tén kho

 Cdc chuong trinh va tioh ning
cla FBA Viewin:  English $x  mwineg

v Thanh Iy FBA

Merchant FulFilled Shipping
(MFN)

Advertise with Sponsored -0um
iy Amazon Khuydn M3 v Mot Seasons 2.1 - Téng quan vé Khuydn Mai Cng Cu "
s . . L e -
sansétim i v Bieu nay o hir ich khong?
W Coupons, Deals, Promotions v Nhin duoe mét s hibu biét ban diu vé cong cu khuyn mi s gi v loi ich cia vibe sir dung chung. N
V Xiy dyng thuong hidu cla ban
W Advertise your Brand
:

o) Phin tich thuong hidu va Bio

co -8

V Regulatory Compliance

Vv Hidu sult cla nguoi bin
Bitu nay cé hiwu ich khang?
V Selling Applications

v Global Selling

Chuong trinh NgUOi bin Doanh
nghiép Amazon
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