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>

1. Khadi niém Dich vu Kho bai va Phan phoi cua
Amazon (AWD)

la dich vu luu kho va phén phéi. Nha
bdn hang cé thé s dung Dich vu Hau cén toan cau (Amazon Global Logistics - AGL) hodc cdc
hang véan chuyén bén thu ba dé van chuyén hang héa dén kho AWD. Amazon sé Ién lich dé chuyén
hang t kho AWD dén Trung t@m hoan thién don hang dua trén du bdo doanh sé.
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Piéukién ASIN
Hé tro cdc ASIN tiéu chuan:
Sdan phd@m cé chiéu dai < 18"chiéu dai, chiéu rong < 14", chiéu cao < 8" va khéng
ndng qud 20 pound.
Cac ASIN khéng dugc hé tro: _';:,LI

Hang vuot tiéu chudn, hang nang/cong kénh, hang nguy hiém, yéu cau kiém sodt
nhiét do, dé hu hédng/hét han, giay dép, dé trang suc hodc 16 hang ASIN hon hap.

Phuong thuc van chuyén

Hién tai, AWD chi hé tro hang kich thudéc tiéu chudn va dp dung tai quéc gia dich 2

la Nha bdn hang cé thé chon s dung Dich vu Hau cén toan cau cua
Amazon (AGL) hodc hang van chuyén bén tha ba. Hang céan duoc véan chuyén d]
dén kho AWD bdng xe tdi, chuyén phdt nhanh hién khéng dugc chap nhan. 00
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11 Cac dich vu caa AWD

Hang luu kho clia ban cé thé gi dén kho AWD ma khéng gap phdi bat ky
han ché ndo. Co ché tinh phi don gidn, tiét kiém theo hinh thuc "dung bao
S nhiéu, trd bay nhiéu".

& = Cung cdp dich vu luu trir hang héa chéang cudi va bé sung hang luu kho vao
g‘ / cdc Trung tdm hoan thién don hang.
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Bdn hang trén Amazon

- Bdn hang bén ngodi Amazon
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2. Uu diém cta Dich vu Kho bai va Phan phoi
cua Amazon (AWD)

B6 sung hang khéng canlo lang

Hé thong sé tu dong chuyén mét lugng hang luu kho phu hop dén Trung
tdm hodn thién don hang tuong ung dua trén cdc thuét todn. Nha bdn

hang khéng can lo Idng vé Gidi han stc chua.

Tiét kiém chi phi

I

ﬁ AWD c6 phi luu trir trung binh thdp hon cdc Trung tédm hodn thién don
$ hang ctia Amazon. Do dé, nha bdn hang cé thé tiét kiém chi phi nho viéc

WE luu trir s6 lugng I6n va van chuyén véi muc phi thép.

Dé dang van hanh

-

Sau khi hang dugc chuyén dén kho AWD, Amazon sé xu I viéc bé sung
GD I:I hang dén Trung tdm hoan thién don hang trong thai gian tu 7-14 ngay.
Nha bdn hang cé thé kiém tra toan bo tinh trang luu kho bat cu lic nao

i . ma khéng cdn phaéi giao dich véi nhiéu nha cung cép dich vu hau cén
khdc nhau.

Hang luu kho luén cé san dé ban

-

@ Khi san phdm hét hang tai Trung t@dm hodan thién don hang, hang héa da
N nhép kho AWD hodc hang dang chuyén tir kho AWD dén Trung tdm hodan
thién don hang van cé thé duoc khdch hang tim thay hodc dat mua. Diéu

nay giup ban khéng bi bo 16 co héi bdan hang.

Nha bdan hang nén su Thich hogp cho nha ban hang dang ban hang é Hoa Ky, khéng coé
dung AWD kho & nuéc ngodi hodc nha ban hang bi giGi han khéng gian luu kho.
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I 24 Muc phi cia Dich vu Kho bai va Phan phéi ctiia Amazon (AWD)

Phuong thuc thanh todn ciia AWD la trd tién theo muc st dung. Nha bdn hang chi can thanh todn phi s
dung, khéng phai tra trudc tién thué kho va cdc khodn phi phuc tap khéc.

Phi cia AWD bao gom phi luu kho, phi xt 1§ bao gém cdc hoat dong xt Iy nhdp/xuat kho va phi van chuyén

hang héa tu diém luu kho chdng cubi dén cdc Trung tdm hodan thién don hang khi cé yéu cau bé sung hang.

Cac loai phi Phuong thic thanh toan
0,48USD/foot khéi méi thang

Phi luu kho Pugc tinh dua trén muc st dung hang ngay, chi tinh phi
AWD cho mai foot khéi khéng gian luu trir dugc st dung

Huay bé phi luu kho mua cao
diém ban dau!

Phi dugc tinh mét I1an cho moi thung hang* va bao gém
tat cd cdc tha tuc lién quan dén 16 hang cua ban trong
thai gian st dung dich vu AWD.

Phixuly ‘ ) 2,50 USD/thung
*Thung dugc dé cép & day la thung dung dé déng goi
moi ASIN khi van chuyén. Mét thung khéng dugc ndng
quad 50 lbs va kich thudc t6i da ctia mai chiéu la 25 inch.

L .| Phivan chuyén khi bé sung hang héa ti kho AWD dén .
Phi van chuyén . . . 1,00 USD/foot khoi
Trung tédm hodn thién don hang

I 2.2 Phuong phap bé sung hang théng minh caia AWD

Sau khi hang héa da dugec nhéap kho AWD, nha bdn hang cé thé bé sung hang tu dong hodc bé sung hang
tha cong.

Néu chon "B6 sung hang tu déng", Amazon sé thay mat ban tu déng bé sung hang héa dén Trung tam hodn
thién don hang théng qua mét loat thudt todn.

Amazon gidm sdt muc luu kho cta tung nha bdn hang theo tung ASIN trong cdc Trung
tdm hodn thién don hang.

Amazon sé kich hoat b6 sung tu déng khi muc luu kho ctia ASIN (bao gém cd hang luu
trong kho va hang dang van chuyén) giam xudng dudi muc toi uu.

Amazon tu dong tao cdc 16 hang chuyén tu kho AWD dén Trung tadm hodn thién don
hang va Amazon sé thuc hién viéc van chuyén.

Hang luu kho sé dugc chuyén dén cdc Trung tdm hoan thién don hang phu hgp dé toi
uu héa téc doé giao hang cho ngudi mua.
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Bang cdch tich hgp lién mach véi Dich vu Hau can ctia Amazon, AWD cé thé bé sung hang luu kho
tu dong cho Trung tém hodan thién don hang, giup nha bdn hang khéng phdi lo ldng vé viéc hét hang.

Lén lich b6 sung hang luu kho cho Trung tdm hoan thién don hang.

Luu kho AWD véi va boé sung hang tu dong cho cdc Trung tdm hodan

©

thién don hang.

ASIN dugc bé sung tu déng sé vé khéng gian luu tri tai kho AWD
hodc Trung tdm hoan thién don hang.

©

Cé thé dé ddm bdo
du hang luu kho ddp ung nhu cau ctia khdch hang.

©

Khi Trung tdm hodn thién don hang hét hang,
cdc ASIN cé trong kho AWD hodc dang dugc van chuyén ti kho AWD dén
Trung tdm hoan hién don hang.

©
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3. Kha nang ung dung cua Dich vu Kho bai va
Phéan phéi ctia Amazon (AWD)

la giup doanh nghiép gidi quyét nhitng thdch thuc trong hoat dong luu kho va
giao hang.

Vén dé cta Giai phap cuta AWD
nhaban hang

I Khong thé du dodn chi phi \

Dung bao nhiéu

® luu kho
I Cdch tinh phi phuc tap véi
® nhiéu khodn phi én
. ) ) Tich hop van chuyén va tiép
Thoi gian vén chuyén kho ) . . . .
i nhdn hang nhép kho, giup nha
xdc dinh va su chdm tré , R .
® ban hang tai

cla mang lugi phén phoi
ANg = & Trung tédm hodn thién don hang.

) T/ h -~ Pd h\ -~
Thudng xuyén hét hang n ”d"“i bé sung °”9f‘-‘ d‘?“N
I hodc du dodn nhu cdu © Amazon cung cap
¢ khéng chinh xdc

Cdc nha cung cdp hién tai \
I khéng thé ddp ung yéu
e cAu vé khong gian luu tri
I Cdc doi tdc va hé théng Lu9 e tqi‘ ’Cl&
. chudi cung ting phuc tap cép chotat cd cdc don dat hang

bén trong va bén ngodi Amazon.
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]

4. Bat dau s dung Dich vu Kho béi va Phan phéi cua
Amazon (AWD)

4.1 Dang ky Dich vu Kho bdi va phéan phéi cia Amazon don gian trong 1 budc

4 g =ik
Ban c6 thé truy cap trang AWD
theo duong dan:

Chao mimg ban dén

ich vy W kho vi phin phéi cla Amazon

. Sau do,
hay o]
géc trén bén phdi clia trang. Bay
gi&, ban cé thé quan Iy tat ca
cdc 16 hang dén kho AWD hodc
bé sung hang ti kho AWD dén
Trung tdm hoan thién don hang
moét cach toan dién.

4.2 Theo déi hang luu kho bé sung tu déng

Ban c6 thé xem hang luu tra tai kho AWD trén

Khi viéc bd sung tu dong dugc kich hoat, ban cé thé theo déi cdc 16 hang trén GIV va hang doi van

©

chuyén trén Seller Central

Néu cdé bat ki yéu céu nao can thuc hién dé md khéa tinh nang "Tu dong bé sung hang luu kho",

©

Amazon sé théng bdo cho ban qua email va ban cé thé thuc hién cdc hanh déng nay trén GIV.

Ban ciing cé thé gli phdan héi déi véi tinh nang "Tu déng bé sung hang luu kho" cho Amazon théng

©

qua GIV dé chung t6i biét dugc cdc van dé phdat sinh.

Ban c6 thé xem hang luu kho taqi trang trén Seller Central sau khi Trung

©

tédm hoan thién don hang nhéan dugc hang luu kho bé sung tu déng*.

"Hién tai, chi mat chua day 14 ngay dé hang luu kho ctia ban chuyén titkho AWD sang mang ludi hoan thién don hang
clia Amazon.
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5. Cau héi thuong gap

Cm; hoi Nha bdn hang cé can chudn bi so bé truoc khi nhdp kho AWD khéng?
Cé. Tat cd cdc thung hang phdi cé nhan SSCC (dugc cung cdp tai thoi diém dat
ché luu kho). Cdc ASIN riéng Ié phai dugc x{ Iy truéc va ddn nhan dé ddp ung cdc
yéu cau cua FBA. Néu muén Amazon thay mat ban ddn nhan ASIN, ban cé thé yéu
cdau xt Iy truéce trong qud trinh dat cho luu kho. Luu g, qud trinh xu I truéc sé dién ra
tai cdac Trung tdm hodn thién don hang cia Amazon, sau khi hang nhép kho; AWD
khéng nhan xu Iy truéce.
Cau hoi . fp s s . . T
2 Tan sudt va logic cua viéc bé sung hang tu déng do AWD thuc hién la gi?
Hé thong sé tinh todn sé lugng hang céan bé sung tai hai thai diém:
e Dé xudt bé sung hang tuan dugc tinh todn dua trén doanh sé bdn hang va tinh
trang hang luu kho tai cdc Trung tdm hodn thién don hang;
e Tinh todn hang ngay dé trdnh tinh trang hét hang tai Trung tdm hoan thién don
hang do doanh s6 tang dot bién tam thai.
Néu Trung tadm hodn thién don hang hét hang, Amazon sé cho phép s@n phdm cé
thé tim kiém va mua dugc trén trang Amazon trong khi chd b6 sung hang tir AWD.
Cat;hm AWD c6 tinh thém phi luu tri dai han khéng?

AWD khéng tinh phi luu trir dai han, nhung khi hang dugc chuyén tu kho AWD dén
Trung tdm hoan thién don hang qud nhiéu theo cdch thi céng, hang dugc luu tri
trong cdc Trung tdm hodn thién don hang sé bi tinh phi theo chinh sdach phi luu kho
cua FBA.
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Cauhoi Nén lam gi néu hang tai kho AWD bi mat hodc hu héng?

Doi véi hang héa tai kho AWD bi mat hodc hu héng, phuong phdp xtr Iy giong nhu
Trung tdm hodan thién don hang. Nha bdn hang cé thé lién hé véi doi nga ho tro nha
bdn hang dé gidi quyét cdc tinh huéng lién quan.

Cau hoi

5 AWD hién c6 nhiing kho nco?

Tinh dén thdng 6 nam 2024, AWD cé 3 kho, bao gom 2 kho & Bo Tay va 1kho & Bo
Dong. Nha bdn hang cé thé chon khu vuc kho (B Béng hodc Bo Tay) trong khi tao
16 hang gti téi AWD. Cdc kho AWD bao gom:
e |IUSL -600 PRINCIPIO PKWY W, city: NORTH EAST, postalCode: "21901-2914",
stateOrRegion: MD
e IUSJ - 36900 West 4th Street, cityy BEAUMONT, postalCode: "92223"
stateOrRegion: CA
e |IUSP - 8140 Caliente Rd, city: HESPERIA, postalCode: 92344, stateOrRegion:
CA

Céau héi Néu st dung AWD, nha bdn hang cé thé giao hang truc tiép dén cdc Trung tém
6 hodin thién don hang cho cung mét ASIN khéng?

Nha bdn hang khéng nén lam diéu nay. Amazon sé qudn g viéc b6 sung hang dua
trén luong hang luu kho va ky vong vé doanh sé bdn hang. Néu nhda bdn hang gui
hang truc tiép dén cdc Trung tdm hoan thién don hang, diéu dé sé dnh hudng dén
viéc du bdo bé sung hang.
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Cau héi

- AWD danh huéng dén diém IPI nhu thé nao?

Diém IPI phu thuéc vao lugng hang luu kho "du thua" va thai gian hang & tai Trung
tédm hoan thién don hang. IPI ctia nha bdn hang sé khéng bi dnh huédng baéi thai gian
hang luu trir tai kho AWD. Chi sau khi hang luu kho dugc chuyén dén Trung tédm
hodan thién don hang thi diém IPI méi dugc tinh. Déi véi nha bdn hang st dung AWD
da bat tinh nang tu déng bé sung, viéc tu dong bé sung hang sé gitp ddm bdo
hang dugc chuyén dén Trung tdm hoan thién don hang kip thoi va duy tri muc luu
kho t6i uu trong qud trinh v@n hanh. Ngoai ra, déi véi nha bdn hang bi gidi han nhap
kho, stf dung tinh nang bé sung tu dong ciia AWD sé gilp trdnh cdc han ché vé nhép
kho. Do dé, AWD sé cé thé gitp cadi thién diém IPIl ciia nhiing nha bdn hang nay.

Cau hoi

8 Hang luu kho dugc van chuyén thong qua AWD c6 thé dugc st dung NARF khong?

C6 thé giao hang bang NARF sau khi hang dugc bé sung vao Trung tdm hoan thién
don hang. Luu Y, déi véi nha bdn hang st dung tinh nang "tu déng bé sung", doanh
s6 bdn hang 6 thi trusng Bac Mg ngodi Hoa Ky (trong truéng hop nay la Canada va
Mexico) sé khéng thé du bdo nhu cau dé bé sung hang tu déng. Thay vao dé, tinh
ndng b6 sung hang tu dong ctia AWD sé hoat dong dé duy tri muc luu kho an toan
khi hang luu kho gidm. Nha bdn hang cé thé céan bé sung hang tha cong dé dam
bdo kip thai gian giao hang chdng cudi.
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