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Sé tay hudng dan dich vu Hoan thién don hang bai Amazon (FBA) -

Chuong trinh Hoan thién don hang tir xa tai Bac Mg

Dé giup nha bdn hang tang doanh s6 bdn hang tét hon va tha nghiém cdc co héi lua chon san phdm &
Canada, Mexico va Brazil, Amazon da trién khai Chuong trinh Hoan thién don hang tu xa tai Bac My
(NARF), gitip nha bdn hang phan phoéi san pham dugc luu trir trong Trung tdm hodan thién don hang (FC) tai
Hoa Ky (kho FBA) dén cdc thi trudng chinh Id Amazon Canada, Mexico va Brazil. Véi cong cu hoan thién
don hang dac luc nay, nha bdn hang & khu vuc Hoa Ky cé thé tan dung hang luu kho tai mét quéc gia dé
gianh lay co héi kinh doanh & cé 4 quoc gia la Hoa Ky, Canada, Mexico va Brazil!

L&i nhac quan trong

e Tungay1thdng 7 nam 2022, nha bdn hang da diéu kién & khu vuc Hoa Ky sé tu
QTF déng tham gia Chuong trinh Hodan thién don hang ti xa tai Bdc Mg (NARF). Sau
khi tham gia, khdch hang & Canada, Mexico va Brazil ciing sé cé thé mua cdc

s@n pham FBA cua ban & khu vuc Hoa Ky;

e  Sau khiban tham gia Chuong trinh Hoan thién don hang tu xa tai Bac Mg (NARF),

'® Amazon sé tu dong dong bo hda théng tin dang tai ctia ban théng qua céng cu
"Tao théng tin sdn pham quoc té (BIL)" dé dong bé Listing ctia ban tai khu vuc
Hoa Ky sang khu vuc Canada, Mexico va Brazil.

Sau khi da nédm dugc nhing ndéi dung maéi nhat cliia chuong trinh, tiép theo, hay cung tim hiéu théng tin chi
tiét vé uu diém, diéu kién tham gia, cdch thao tdc va chi phi,... cia Chuong trinh Hodan thién don hang ti xa
tai Bac My (NARF).

1. Chuong trinh Hoan thién don hang tu xa tai Béc
Mg (NARF) la gi?

Chuong trinh Hoan thién don hang tu xa tai Bdc Mg (North America Remote Fulfillment, NARF) 16 mét céng
cu dé nha bdn hang thi nghiém san phdm tai khu vuc Canada, Mexico va Brazil véi chi phi thap. Vdéi
chuong trinh nay, nha bdan hang hoan thién céc don dat hang 6 Canada va Mexico bdang hang luu kho FBA
dugc luu trir tai Trung tdm hoan thién don hang (FC) 6 Hoa Ky, gép phdn giam bét chi phi khi phdi cung luc
qudn 1§ hang luu kho tai nhiéu khu vuc, van chuyén xuyén bién gidi va thué nhap khau, giup nha bdn hang
dé dang ma rong co hdi bdn hang tai ba khu vuc 16n 6 Chau Mg.
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2. Ly do nén chon thi truong Canada, Mexico va Brazil

Vi tri ctla Canada, Mexico va Brazil khd gan véi Hoa K. Nha bdn hang trén Amazon & Hoa Ky c6 thé déng bd héa
danh sdch san phdm cla ho tai Hoa Ky véi céce trang web & Canada, Mexico va Brazil chi bang mét cu nhdp chuot
théng qua Chuong trinh Hodan thién don hang tu xa tai Bac Mg (NARF). Day la mét gidi phdap tiét kiém chi phi gitp nha
bdn héng nhanh chéng mé réng hoat déng kinh doanh & Canada, Mexico va Brazil.

Khi kich hoat Chuong trinh Hodain thién don haing tir xa tai Bac Mg (NARF), ban sé khéng chiu thém bét ky chi phi xir 1y
bé sung nao. Sau khi san phdm dugc bdn tai trang web & Canada/Mexico/Brazil, nha ban hang chi cdn thanh todn
phi gidi thiéu tqi cdc thi trudng nay va phi hodn thién don hang tu xa ctia Chuong trinh Hodan thién don hang tu xa tai
Bac Mg (NARF). Ngu&i mua cé trdch nhiém thanh todn thué nhap khdu va khodn thué khac déi véi cdc mat hang
dugc mua théng qua Chuaeng trinh Hodn thién don hang ti xa tai Bac Mg (NARF), day khéng phai la trdch nhiém cta
nha bdn hang.

Suc tiéu thu cao, tiém nang Ién va tang truéng 6n dinh;

* Thi truong

Canada Théi quen cla ngudi tiéu dung cing tuong tu nhu Hoa Ky. Cac sén phdm hién cé tai Hoa
Ky cé thé dé dang mé rong sang Canada.

Ngusi dung thuong mai dién ti tai Canada cé thu nhap cao va mic chi tiéu cao

. T()’ng thu nhap qu()'c dan binh quéan ddau 52.000 USD! Doanh s6 thuong mai dién tir ban 1é Canada tir 2020 dén 2026
5i cU ¢ G ’ $157.07
ngudi ctia Canada vaio nam 2021 canay 14543
* Nam 2022, s6 lugng ngudi dung truc $121.30
tuyén & Canada ma nha bdn hang cé 26 trieu’ o502 $109:28
thé tiép can $77.25
X b w2 e gea aa e _ . 165% [l 172%
Doanh s6 bdan lé thuong mai dién ti tai Canada tang 1a6% [l 5%
. o 3 12.3% 13.6%
truéng 6n dinh =%
« Nam 2026, doanh s6 bdn 1& thuong mai ) 2020 2021 2022E 2023F 2024F 2025F 2026F
120 ty USD!

. Doanh s6 thuong mai diéntér @  T{ trong trong téng doanh s6
bdn 1& (tg CAD) ban &

dién tU du Kién sé vuot

Thi truéng D
& Mexico Bau cau thuong mai dién ta Mg Latinh, quy mé thuong mai dién tl ngay cang tang

Doanh thu thuong mai dién ti Mexico tur 2017 dén 20254 (t§ d6 la M)

* Nam 2025, doanh thu thuong mai dién 23,9 USD?2 -
ta bdn 1é tai Mexico du kién sé tang lén $23740

+ TU ndm 2023 dén nam 2027, téc do 521420

= > N N = . $17.240
tdng truédng trung binh hang nam tai 13%3 S14.010
Mexicoséla $10.430
$7.290
« Nam 2021, tg lé ngudi mua sdm truc o
tuyén it nhat moéi thdng mot l1an dat Hon 36%

2017 2018 2019 2020 2021  2022E 2023F 2024F 2025F

Nguén duliéu:
1. Canada Ecommerce Forecast 2022, emarketer, 2022 ;
2. https://www.statista.com/forecasts/289771/e-commerce-revenue-forecast-in-mexico, 2021
3. https://ecommercedb.com/markets/mx/all
4, https://www.statista.com/statistics/732701/online-shoppers-frequency-mexico, 2022
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Thi truong
Brazil

Quéc gia thuong mai dién td hang dau Mg Latinh, quy mé thuong mai dién ta tiép tuc
tang truéng.

©

Thuong mai dién ti ban Ié Brazil tang truéng nhanh chéng

* Vugt xa muc trung binh & Mg Latinh va
toan cau, quy mé nganh thuong mai dién
tl tai Brazil vao nam 2023 dugc du dodn
sé tang

Doanh thu nganh thuong mai dién tu

17% . 2 A e N
Brazil tu 2017 dén 20274 (tg d6 la Mg)

Thi phan tiéu diing thuong mai dién ti xuyén bién gidi tai Brazil

i
H |
(T H N
, | B E N
* Nam 2023, nganh thuong mai dién tu tai | H I_I -| = ; ; !‘
Mg Latinh duy tri muc tang truéng hai con s6 21% B Em E B EEBE ‘
|| H N | |
« Trong do, tg 1&é mua san phdm thuong 68%3

mai dién ta xuyén bién gidi dat

3. Uu diém cta Chuong trinh Hoan thién don hang tu xa
tai Bac Mg (NARF)

Tiét kiém

—
—_—

v Tiét kiém
cong suc
* Quan Iy tap trung toan bé quy

* Khé an dang ky ma so thué ) .
ong cdn dang Ky md so thue trinh véan chuyén va hang luu
dia phuong

chi phi S

Dé dang xdc dinh cdc san

o ° e ’ kho xuyén bién giéi phdm xuyén bién gidi co tiém
. ong cdn at trién san . . . 5 :
g P * DBang tai sadn pham déng bd & nang ban chay

phdm mdi

Khéng cdn chudn bi trudc
hang luu kho tai Canada/
Mexico/Brazil

Trdnh nguy ¢ao luu kho qud muc

Nguonduliéu:

1.

2.
3.
4.

http://www.199it.com/archives/1415238.html

tat cad qudc gia chi bang 1 cu
nhdép chudt

Khéng lo 1ang vé van dé déi, tra
hang, hdu can, hau mai

* Giup nha bdn hang dé dang

quyét dinh cé nén tang muc
ddu tu vao Canada, Mexico va
Brazil trong tuong lai hay khéng.

https://labsnews.com/en/news/business/ebitnielsen-cross-border-already-represents-21-of-e-commerce-in-brazil
https://americasmi.com/insights/cross-border-ecommerce-brazil
https://www.statista.com/forecasts/289746/e-commerce-revenue-forecast-in-brazil
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4. Cau chuyén nha ban hang thanh céng

Chuong trinh Hoan thién don hang tiu xa tai Bac Mg (NARF) la don bdy phat trién san phdm chat

lugng cao, tan dung nhiéu co hdi kinh doanh hon cho nha bén hang

Théng tin vé céng ty r < |

Pay la coéng ty san xudat, chd yéu kinh doanh cdc san
phdm 3, cé thi trudng tai Hoa Ky, Chau Au, Nhat Ban,
Trung Péng, Singapore, Uc v cdc nuéc khdc.

III
' PN

Céng ty bdn hang 6 nuéc ngodi chi yéu théng qua hinh
thuc truc tuyén. Trong dé, Amazon Ia kénh bdn hang
chinh, ngodi ra céng ty con cd trang web doc Iap.

Su dung Chuong trinh Hodan thién don hang tu xa tai Bac Mg (NARF)

Vao cudi nam 2022, céng ty dugce tu déng tham gia Chuong trinh Hodan thién don hang tu xa tai Bac Mg
(NARF) vt mé mét Gian hang & Mexico. Tuy nhién, vao thgi diém do, do khéng c6 ké hoach maé rong sang thi
truong My Latinh nén coéng ty da déng ctia Gian hang nay. Sau dé, Gian hang duge mé lgi vao thadng 3 nam
2023. Mét thang sau khi ra mat, Gian hang da dat duge BSR & Mexico théng qua Chuong trinh Hodn thién
don hang tu xa tai Bac Mg (NARF), duy tri thir hang hang dau trong danh muc, véi danh gid trung binh hon 4,3
va dugc dén nhén nhiét tinh béi ngudi tiéu dung dia phuong. Béng thai, hiéu suat ban hang va lgi nhudn tai thi
trudng Mexico cling vuat xa su mong dgi. Bang cach st dung Chuong trinh Hoan thién don hang tu xa tai Béac
Mg (NARF), céng ty da tim ra cdc co héi phat trién & Mexico va quyét dinh tang cudng kinh doanh tai Chau
Mg Latinh, mé réng thi trudng.

Ké hoach dau tu va van hanh é Mexico théng qua Chuaong trinh Hoan thién
don hang tu xa tai Bac Mg (NARF)

Khéng can tuyén thém nhan vién diéu hanh tai Mexico. Thay vao dé, nhan vién diéu hanh tai Hoa Ky cé thé
chiu trdch nhiém cho ca thi truong Mexico.
|

J

~N

Sau khi bat dau Chuong trinh Hoan thién don hang ti xa tai Bac Mg (NARF), nha bdan hang st dung céng cu
BIL dé déng bo ngay théng tin dang tai san phdm, Gy quyén thuong hiéu, déng bo héa No6i dung A+ va tap
trung t6i uu héa Trang théng tin dang tdi sadn phdm tai Mexico dé dam bdo ngusi dung cé thé hiéu day da vé
théng tin chi tiét cta san phdm. )
4 N

Tat ca cdc ASIN dang tdi déu dugc chay qudng cdo va chi st dung cdc tu khéa déi sdnh rong. Chién dich
qudng cdo nay co két qud khd tét ma khong cén tinh chinh qud nhiéu, ACOS thdp va tg 1é chuyén déi clng tot.

- J

( ) . . . ce L a . . N 5 )
Tan dung téi da cdc coéng cu khuyén madi. Hién tai, céng cu duge nha bdn hang s dung chu yéu la Phiéu
giadm gid (Coupons). Viéc cung cap Phiéu gidm gid trong thai gian dai sé giup tang khd nang ngusi mua su

(_ dung Phiéu gidm gid dé mua hang.

J/
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Chuong trinh Hoan thién don hang tu xa tai Bac Mg (NARF) la cong cu manh mé dé do ludng chi phi, mé rong
danh muc séan phdm méi dé dang véa xdc dinh céc linh vuc chinh dé phat trién kinh doanh

Thoéng tin vé cong ty

Day 1a nha bdn hang da dang ky thuong hiéu dang bdn sdn phdm

quan do ngodi troi. Hoat dong kinh doanh thuong mai dién ti trong
nudc cua cong ty da rat phat trién. Sau dé, ho quyét dinh dua thuong
hiéu tién ra nuéc ngoai thong qua Amazon. Vao nam 2022, doanh s6
bdn hang & Bac My cta ho da vuot qud 200 trieu USD véi khodng 4
triéu ngudi tieu dung toan céu va duge dé xudt béi cdc phuong tién
truyén théong hang dau. Ngoai ra, mét s6 sdn phdm cta ho da xudt

hién trong danh séch Bdn chay nhat (Best Seller) trén Amazon.

Cdch st dung Chuong trinh Hodan thién don hang tu xa taqi
Béc My (NARF)

Khi bat dau kinh doanh trén Amazon, thuong hiéu da chon bdn hang & 2 thi truong 16n, cé trién vong phdt trién 1a Hoa Ky va
Canada. Hp muén tryc tiép luu tri sén pham tai Trung tdm hoan thién don hang & cé 2 quoc gia nay. Sau khi tim hiéu thi
truong, thuong hiéu nhdn thay viéc st dung dich vu FBA dia phuong & Mexico yéu cau ma s6 thué RFC. Vi vay, trong lic cho
dang kg ma sé thué RFC, thuong hiéu da s dung Chuong trinh Hoan thién don hang tir xa tai Bdc Mg (NARF) dé thi nghiém
sé@n phdm trudc. Sau khi da xdc dinh duge sdn phdm ndo phé bién & Mexico, ho mdi tién hanh du tri cdc mat hang dé &
Trung t&dm hoan thién don hang Mexico

4 )
Nha ban hang cé thé tan dung téi da Chuong trinh Hoan thién don hang tu xa tai Bac Mg (NARF) dé thir nghiém séan

phdm, mé réng thi truéng va bé sung hang luu kho

Dau tién, chuing t6i dua mét sé san phdm bdn chay nhat Ién trang web tai Canada dé bdan. Sau khi thir nghiém va so
sdnh, chiing t6i co thé xudt hang véi s6 lugng 16n. Chung t6i st dung Chuong trinh Hodn thién don hang tu xa tai Bac My
(NARF) dé b6 sung hang cho mot s6 SKU hét hang va gitip tang thém su lua chon cho khdch hang tai Canada. Vi du, cé
400 san pham dugc dang tai tai Hoa Ky nhung 6 Canada chi ¢é 100 sén phdm. Khi dé, 300 san phdm con Iqi cé thé
dugc dong bd hoa théng qua Chuong trinh Hoan thién don hang tu xa tai Bac Mg (NARF). Biéu nay gitip khdch hang tai
Canada cé thém nhiéu su lua chon hon. Ngoai ra, viéc hoan thién don hang tu xa con giup nhda bdn hang trdnh dugc
mot s6 van dé lién quan dén thué va gép phan mang lai lgi nhudn.
Doi khi doanh s6 bdn hang vugt qud mong dgi dan dén viéc hét hang bat ngs va khong kip bé sung hang luu kho. Luc
nay, chuing téi sé st dung hang luu kho clia thi trusng Hoa Ky dé bdn cho thi truong Canada théng qua Chuong trinh
Hoan thién don hang ti xa tai Badc Mg (NARF), sau dé bé sung hang vao Trung tdm hodan thién don hang tai Canada.
—— Nha bdn hang A

Ban muén cdp nhat théng tin chinh théng, trao déi kién thic va kinh
nghiém bdn hang trén Amazon? Hay tham gia Cong déng nha bdn
hang trén Amazon!

Quét ma QR trén Zalo dé tham gia "AGS Cong dong Nha bdn hang -
Mién Bac" va "AGS Coéng déng Nha ban hang - Mién Nam', cong
déng nha bdn hang dugc Amazon Global Selling Viét Nam chinh
thuic thanh 1ap, dé nhan théng tin va tai nguyén hoc tap méi nhat.

Mién Nam
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5. Huéng dan vé Chuong trinh Hoan thién don
hang tu xa tai Bac M (NARF)

I 5.1 Yéu cau ciia Chuong trinh Hoén thién don hang tiu xa tai Bac Mg (NARF)

Vui long xdc nhéan xem tai khodn va san phdm cla ban cé du diéu kién hay khéng:
e Nhabdn hang du diéu kién
o L& nha bdn hang chuyén nghiép da dang kg Hodn thién don hang béi Amazon (FBA) tai khu
vuc Hoa Ky;
o  Cétaikhodn hop nhat Bac M{' dé xuat khdu FBA,; ‘9
r s s - . -
o  Batcai dat Xuat khau FBA. rd | h\

Puong dan cai dat: Seller Central > Hoan thién don hang bdi Amazon > Cai dat xuat khau

Cai dat xuat khau

Hinh &nh chi mang tinh chat minh hoa

Xuat khau FBA tir Amazon.com D3 bat

Tim hiéu thém

e  San phdm du diéu kién
o Do tuan tha thuong mai va cdc quy dinh trong nudc, khong phai tat cd cdc san pham déu du
diéu kién dé bdn théng qua Chuong trinh Hodan thién don hang tu xa tai Bac Mg (NARF). Céc
logi mat hang sau day khéng dua diéu kién:

(Mexico, Canada, (Mexico, Canada,
- Brazil) Brazil)
(Mexico, Canada, Brazil) (Mexico, Brazil)

Amazon sé lién tuc theo doi cdc yéu tdé cé thé anh hudng dén tinh du diéu kién cta ASIN dé ddm bdo sén
ph@m an toan cho khdch mua hang tu nudc ngodi. ASIN khong ddp ung cdc yéu cau, nguyén nhan thuong
do quy dinh tudan tha thuong mai hodc cdc quy dinh khdc. Trong mét s6 truong hop, ASIN cé thé st dung
cdc phuong thuc giao hang thay thé, chdng han nhu dich vu Hodn thién don hang tai dia phuong cta
Amazon hodc Nha bdn hang tu hoan thién don hang (MFN).

Cdc han ché bé sung lién quan dén hdi quan hodc van chuyén/dong géi cé thé dan dén viéc khéng dap
ung dugc yéu cau cia Chuong trinh Hoan thién don hang tu xa tai Bac Mg (NARF).

1. Tai khodn chung Bac My: Dé tao diéu kién thudn lgi cho nha bdn hang trén Amazon thuc hién viéc bdn hang é khu vuc Bac My
(tdc la Hoa Ky, Canada, Mexico va Brazil), FBA cung cép cho nha bdn hang ké hoach phan phdéi ti xa cila Amazon Logistics. Khi
tham gia chuong trinh nay, ban cé thé dé dang chuyén déi gitta cdc cong cu nhd bdn hang "Amazon.com", "Amazon.ca",

"Amazon.com.mx" va "Amazon.com.br" théng qua tai khodn chung & Bdc My clia ban dé tiép can nhiéu thi truong. Quan Iy don
hang va phdt hanh sén pham.
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https://sellercentral.amazon.com/gp/help/external/help.html?itemID=201394090&language=vi_VN&ref=efph_201394090_cont_201062890
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https://sellercentral.amazon.com.mx/help/hub/reference/external/ZLZBQ7W6QZRKWWK?locale=en-US
https://sellercentral.amazon.ca/help/hub/reference/external/ZLZBQ7W6QZRKWWK
https://sellercentral.amazon.com.br/help/hub/reference/external/G201003400?locale=en-US
https://sellercentral.amazon.com.mx/help/hub/reference/external/202062660?locale=en-US
https://sellercentral.amazon.com.br/help/hub/reference/external/5TLE3QHMFDQZG3Y?locale=en-US
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5.2 Cach kich hoat Chuong trinh Hoan thién don hang tu xa tai Bac M (NARF)

Dau tién, vui long xac nhan xem tai khoan cua ban da duge dang ky Chuong trinh Hoan thién don hang tu
xa tai Bac Mg (NARF) hay chua:

1. Truy cdp trang "Hoan thién don hang tu xa" hoac dang nhép Seller Central tai Hoa K§ va nhdap vao
"Menu" & géc trén bén trdi, chon "Hang luu kho > Hodan thién don hang tu xa véi dich vu FBA™.

2. Trong tab "DBang ky thi truong", ban cé thé kiém tra trang thdi ctia tung thi truong:

- Neéu trang thdi hién thi la "Ba dang ky", nghia Ia Gian hang clta ban da dang kg Chuong trinh
NARF & thi truong tuong ung;

- Néu trang thdi hién thi la "Chua dang ky", nghia Ia Gian hang cta ban chua dang kg Chuong
NAREF taqi thi truong tuong ung;

Remote Fulfillment vdi FBA
Lgiichcia chuang trinh ~ Dingkythitriang  Qudnlj théng tin ding t3i  Béo céo

Chéu My

Vi ling diing k§ hodic hiy ding ky bang cich sit dung e hp kim cho cira hang dich tuang ing

@ Ban cé ca hdi sit dyng chudng trinh Hoan thign Remote Fulfillment vdi FBA tai khu vy nay.

Bn c6 th chon d3ng ky chudng trinh Remote Fulfillment vai FBA cho bit ki hodc tit ¢& cic didm dén duge hién thi duéi ddy. Ban ciing cd th xac nhin ban chon dang kj Tao danh mu:

€ s3n phdm qusc € (BIL) 6¢ a0 uu a1
«g6c clia minh tai e diém dén A3 chon.

Quéc gia djt hang luu kho @
= Hoa Ky =

I oo Amron com Hinh énh chi mang tinh chét minh hoa

+#] conaca: Amazon.ca

Danq ban san phdm clia ban trén khap céc diém dén & Chau My

Véi Remote Fulfillm: i FBA, ban hat trid ton the gidi biing eich s dyng Too danh 1 phim mn)zu 30 1y 43 tai cie thi trubng nuBc ngodi vi cho phép
Xudt khdu FBA di hyé Iunq\uukhndé n cic diém dén mmBa cling o6 the loai tri ¢ mnpnsmaséhrmg €ho phép ban cic sn phim 0 dmu!sﬁq 6(; bt o hq i Cai d3t xudt khdu.

Biéu khodn va diéu kién (B3t bude) Téi ddng § véi Remate Fulfillment wdi FBA, Xust khdu FBA va cic didu khodn va digu kign

Thing tin déing thi ty dng (Khang bit budc@ 61 d6ng § dang ky tham gia Tao danh muc sin phim quéc té (BIL) cho cic diém dén mai

- Néu chua dang kg hodc da hiy dang kg tu déng Chuong trinh Hodan thién don hang tu xa tai Bac
Mg (NARF), ban c6 thé lam theo cdc budc bén dudi dé dang ky thi cong va bat dau bdan hang:

“ Pang nhap trang "Hodn thién don hdang tu xa" hodc st dung menu tha xuéng "Hang luu kho"
trén Seller Central va nhap vao "Hoan thién don hang tu xa tai Bac My".

e Chon khu vuc ban muén dang ky va nhap vao "Bang ky". Sau khi dang ky, céng cu "Tao thong
tin sdn phdm quéc té (BIL)" sé tu déng tao thong tin sédn pham tai khu vuc ban dang ky.

Doc va kiém tra cdc diéu khodn, diéu kién dé "Hoan thién don hang ti xa"

(Xem tiép 6 trang sau)
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e Chon tu dong tao théng tin san phdm hodc khéng
4 N

Sau khi chon céng cu "Tao théng tin sdn phdm quéc té (BIL)" (tuy chon dugc khuyén

nghi), cdng cu sé tu dong tao thong tin dang tai san phdm tai mot hodc nhiéu thi truong
ma ban da dang ky. Chi can khéng bi 16i va ddp ung du diéu kién, san phdm cua ban sé
co thé dang tai tai cdc thi truong nay. Cdc san phdm sé dugc Amazon tu dong dang tai
bao gom:

¢ Sdn phdm mdi da diéu kién da duoc nhép kho tai Hoa Ky;

* Sdan pham hién chua ddp ung du diéu kién nhung sé du diéu kién trong tuong lai.
Luuy:
Néu dang ky "Tao théng tin san phdm quéc té (BIL)" nhung khéng nhap vao 6 "Tu dong

tao théng tin sédn phdm" thi ban phdi tao théng tin san phdm theo céch thi cong.

\- J

e Nhap vao "Cap nhat". Cé thé mat mét thoi gian dé trang thdi dang ky thay déi.

e Pén trang "Quan 1Y théng tin dang tdi" hodc trang "Bdo cdo" dé tai xudng "Bdo cdo tinh du
diéu kién cta ASIN":
e  Kiém tra xem nhiing ASIN ndo ctia ban da dugc thém vao chuong trinh nay;
e Tim hiéu xem cé can thuc hién thém cdc hanh déng bé sung dé gitp ASIN du diéu kién
hay khéng.
e  Xda khéi chuong trinh nhiing ASIN ma ban khéng mudén bdn tai khu vuc cu thé.

Luu g: Sau khi dang ky, cé thé mat té6i da 24 gio dé xdc dinh xem ASIN ctia nha bdn hang cé
du diéu kién tham gia Chuong trinh Hoan thién don hang ti xa tai Bdc Mg (NARF) hay khéng.

Remote Fulfillment véi FBA

Loiiich clia chitgng trinh ~ Dang ky thitrudng  Quinly thong tin ding t3i  Bio cdo

Chau My

Vui long dang ky hodc hily ding ky béing cich si dung céc hdp kiém cho cife hing dich tueng ting

©  Ban cé cohji sir dung chuang trinh Hoan thién Remote Fulfillment véi FBA tai khu vy ndy.
Ban c6 thé chon dang ky chuang trinh Remote Fulfillment véi FBA cho bat ky hodc tst ¢ cic didm dén duge hién thi dudi ddy. Ban ciing c6 thé xac nhan ban chon dang ky Tao danh muc sin phim qudc t& (BIL) 88 tao wu dai gbc cila minh tai cac didm d&n da chon.

Quéc gia d3t hang luu kho @
Hinh &nh chi mang tinh chdt minh hoa

-l Mevico: Amazon.comme

|¢| Canada: Amazon.ca
% P s o " O A o Y v ens o
DBang ban san pham cia ban trén khap cac diém dén & Chau My
Vdi Remote Fulfillment vdi FBA, ban c6 thé nhanh chéng phét trién céing viée kinh doanh cila minh trén toan thé gidi bing cach sif dyng Tac danh mue s3n phdm qudc t8 (BIL) &8 t3o wu dai tai cic thi truBing nude ngoai va cho phép Xust khdu FBA di chuyén hang luu kho dén céc digm dén méi.

iy khodn va didu kién (B3t budc) Téi ddng ¥ véi Remote Fulfillment vi FBA, Xust khdu FBA va céc digu khodn va didu kign

Théng tin ding tdi tw dong (Khéng bit budc)@ Tbi déng y dang ky tham gia Tao danh myc sin phdm quéc t8 (BIL) cho cic didm a&n mai

amazon seller university
ST




Sé tay hudng dan dich vu Hoan thién don hang bai Amazon (FBA) -

Chuong trinh Hoan thién don hang tir xa tai Bac Mg

5.3 Tao san phéam Hoan thién don hang tu xa tai Bac Mg (NARF)

Tao théng tin daing téi tu déng

Sau khi dang ky Chuong trinh Hoan thién don hang tu xa tai Bac Mg (NARF), néu da chon "Tu déng tao théng tin
sén phdm", ban khéng cdan phadi tao san phdm theo cdch tha céng. Céng cu "Tao théng tin san phdm quéc té
(BIL)" sé tu dong sao chép théng tin cdc sdn phdm dua diéu Kién tai Hoa Ky dé déng bé hda cho cdc thi truong
Canada/Mexico/ Brazil va cung cdp bdo gid phlu hop. Diéu nay sé giup ban tiét kiém thoi gian dang tai, bdo gia
theo cdch thi cong. Sau khi hoan tat dang ky, moi san phdm méi da diéu kién trong Gian hang & tai Hoa Ky cla
ban sé tu déng dugc bdn & cdc thi truong Canada/Mexico/Brazil.

Coéng cu "Tao théng tin sdn phdm quéc té (BIL)" cho phép ban diéu chinh linh hoat dua trén cdc yéu té nhu chi phi
van chuyén, phi gidi thiéu, phi bé sung, tg gid héi dodi va chénh Iéch chi phi khi quy déi doanh thu thanh dé la My
(néu ban st dung Ban hang toan cau cta Amazon). Ngodi ra, céng cu cing hé trg ban stia di quy tac dinh gida
dé diéu chinh tang hodc gidm gid san pham.

Luu y:

Viéc diéu chinh gi¢ san phdm bang cdch tha céng tai thi trudsng muc tiéu (Mexico, Canada, Brazil) sé phd vé méi
lien két gitra ASIN d6 vdéi gid san phdm tai Hoa Ky. Khi diéu chinh gid sdn phdm theo cdch tha céng, hay kiém tra
chénh léch tg gid hai dodi gitia Hoa Ky, Canada, Mexico va Brazil dé trdnh nhiing sai sét vé gid khéng déng cé.

Ngodi ra, sau khi dang ky Chuong trinh Hoan thién don hang tu xa tai Bac Mg (NARF), ban cé thé ngliing st dung
céng cu "Tao théng tin san phdm quéc té (BIL)" bat ky luc ndo. Sau khi hay kich hoat, ban phai tao va quan Iy
théng tin dang tdi sdn phdm clia minh theo cdch thi céong. Dé tim hiéu cdch tao va qudn 1y théng tin dang tai
tha céng, vui long xem tiép phan bén dudi.

Tao théng tin daing tai tha cong

Truy cdap tai khodn bdn hang tai thi truong Canada/Mexico/Brazil, st dung ¢éng cu "Thém sdn phdm méi" dé
dang tdi san phdm theo cdch tha céng va chia sé hang luu kho clia ban tai Hoa Ky véi cdc thi truong
Canada/Mexico/Brazil théng qua qud Chuong trinh Hoan thién don hang tir xa tai Bdc Mg (NARF). Khi diéu
chinh gid san phdm ctia ban, hay chu g xem xét khdac biét gitia cdc thi trudng nhu tg gid héi dodi va phi chuyén dai.
*Dé biét gid, vui long tham khéo Muc 5.5 Phi va gici khi strdung Chuong trinh Hoéin thién don héing tir xa tai Bac Mi (NARF).

5.4 Quan Ig hang luu kho ctia Chuong trinh Hoéan thién don hang ti xa tai Bac Mg (NARF)

DPé theo doi va quan Iy cdc san phdm thuéc Chuang trinh Hodan thién don hang ti xa tai Bac Mg (NARF), ban cé thé
truy c@p "Hodn thién don hang ti xa" > "Quan 1Y théng tin dang tai" hodc vao trang "Bdo cdo" dé tai xuéng "Bdo cdo
tinh da diéu kién cta ASIN". Sau dé, ban cé thé tim hiéu xem sdn phdm ndo da dugc thém vao chuong trinh va nhiing
s@n phdm ndao can thém cdc thao tdc hé tro dé cé thé ban.
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Ban cé thé biét duoc:
e ASIN naio ddp Ung yéu cdu bdn haing théng qua Chuong trinh Hoain thién don haing tirxa tai Baec Mg (NARF).
e ASIN nao can thém moét s6 hanh dong bé sung tai thi trudng géc (Hoa Ky) dé duoc tham gia chuong trinh;
e ASIN nao cdn thém mét s6 hanh déng bé sung tai thi trudng muc tiéu (Mexico, Canada, Brazil) dé
dugc tham gia chuong trinh.
e ASIN nao da xéa khai chuong trinh

Trang "Quan Iy théng tin sdn phdam"

Remote Fulfillment vdi FBA

Loi ich clia chudng trinh Dang ky thi truéing Quan Ly théng tin ding tai Bdo cdo

| o} Ban c6 cd hdi sif dung chudng trinh Hoan thién Remote Fulfillment vdi FBA tai khu vifc nay.

Quan ly cac théng tin dang tai cta ban (--)

Ban cd thé quin Ly trang thai ding ky vu dai va ASIN ciia minh tzi diém dén. Ba i dung My tinh doanh thu FBA dé dé ding xem nhiing khadn phi ndo dugc dp dung vi nhip s3 li¢u doanh 56 ban hang wdc tinh dé tinh téng thu nhip, ciing nhy s6 ligu wdc tinh ban trén méi don vi.Ching to

Quédc gia ngudn Quédc gia dén Trang thai wu dai

| =" HoaKy > | ‘ Destination country v | ‘ Khéng dil diéu kién, D3 ding ky, Chua ding ky ~

Chon it c3

Tén sin phdm Hinh &nh chi mang tinh chdt minh hoa Thi ruimg

M3 58 dinh danh chudn Amazon Bdn vi phan loai hang tén kho (DKhéng dil didu kidn
Bii diéu kién

= s . I N . ~ N @D3 dang ky
Hitrg  Cécchinh séch ciia chugng trinh  Tidng Vigt w a T3 udng dng dung Ngudi bén trén Amazon danh che thiét bi di déng

@Chua ding ky

Ban cé thé kiém tra trang thai dang ky ASIN cla minh tai méi thi trudng bang cdach loc di liéu theo "qudc

gia/khu vuc dich", "trang thdi sadn phdm" va thuc hién cdac thao tdc tuong Ung:

e ASIN da dang kyg: Day la cdc ASIN du diéu kién dé hoan thién don hang tl xa, da dugc dang ky va cé san dé
bdn tai thi truong muc tiéu cta ban.

e ASIN khong du diéu kién: Day la cdc ASIN khong ddp ung diéu kién hoan thién don hang tu xa & thi truong
muc tiéu. Dé dam bdao ASIN du diéu kién, ban cdan kiém tra cdc yéu té nhu nhap khau, xudt khdu, tuan tha
thuong mai, rdi ro va cdc quy tac hoat déng va kinh doanh khdc.

Goi y:

Néu khéng du diéu kién, ASIN cé thé tén tai mét hodc nhiéu van dé ma ban can gidi quyét. Sau khi cdc van dé lién
quan dugc gidi quyét, ASIN nay sé dugc dang ky tu déng. Trong mét sé truong hap, ban khong can thuc hién thém
cdc hanh dong bé sung. Bai vi ASIN cé thé tam thoi khéng ddp tng diéu kién & thai diém hién tai nhung Khi quy
dinh vé tinh du diéu kién thay déi, hé théng sé tu déng ddanh gid lai va kich hoat hodc huy kich hoat déi véi ASIN
tuong Ung. Ban nén kiém tra 1y do va dua ra gidai thich cho cdc ASIN khéng du diéu kién, khdc phuc su cé ma ban
cé thé giai quyét va bat dau lai hoat déng ban hang. Dé biét thém chi tiét, vui long xem muc Cdc 16i déng b héa
thuong gap va cdch xt 1.
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e ASIN chua dang ky: Bay la cdc ASIN ddp ung yéu cau nhung chua duoc dang kg hoan
thién don hang tu xa. Ban cé thé dang ky Chuong trinh Hoan thién don hang tu xa tai Bac
Mg cho ASIN nay bang cdch nhap vao nat "Thao tdc" 6 bén phai trang.

Trang "Bdo cdo"

Ban cé thé chon tdi xuéng "Bdo cdo tinh da diéu kién ctia ASIN" trén trang "Bdo cdo" dé kiém
tra trang thdi dang kg ASIN cua ban tai méi thi truong. Ngodi ra, bang cdch kiém tra phan
"Théng tin chi tiét" trong bdo cdo, ban sé hiéu Iy do vi sao ASIN khong thé dang kg thanh cong
va thuc hién cdc hanh déng tuong ung.

Remote Fulfillment vdi FBA

Lgi ich ciia churang trinh Bang ky thi trudng Qudn ly théng tin ding t3i

Khu vyc
Chau Mj v

Hinh &dnh chi mang tinh chat minh hoa

Bdo cdo ddn hang

Bao cdo nay hidn thi t3t 3 cic don hang d3 dugc d3t bang cach si dung vu d3i d3 dang ky chuong

Bdo cdo tinh dG diéu kién cha ASIN
Biio cdo nay hign thi tit c3 cic ASIN o6 sin tai nguén va ciing hidn thi & trang thai di didu kidn tai mBi

diém dén. Ban cd thé sif dung bdo cdo nay dé thay dai trang thai cda ASIN khi cin cho tifng diém dén trinh Remote Fulfillment vdi FBA.

tu thé.

io Tl xudng bao cdo  Téi lén bdo cdo 30 bdo cdo Téi xudng bio cio
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S6 tay huéng dan dich vu Hodan thién don hang bdi Amazon (FBA) -
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Cdc 16i thuong gap va cdch xu 1y

4 N

Nguyén nhéan va cach xu 19 16i khéng dap tng diéu kién théng qua trang "Quan Ij théng tin
dang tai™:

e Han ché vé chinh sach xuéat/nhap khéau

Do cdc chinh sdch han ché clia hdi quan, mét s6 hang héa khong thé nhdap khdu vao
Mexico/Brazil thdng qua cdc cdng ty chuyén phdat nhanh. Nhap dé xem danh sdch hang héa bi
han ché theo chinh sdch xuat nhap khdu & Mexico va Brazil.

o Neéu sdn phdm cua ban bi han ché xuat/nhdp khdu, ban khéng thé bdn cho
Mexico/Brazil théng qua Chuong trinh Hoan thién don hang tu xa tai Bac Mg.

o Néu san phdm cia ban khéng nam trong pham vi han ché cua chinh sdch xudt
nhdp khdu nhung van dugc théng bdo la khéng du diéu kién, ban cé thé nhap vao
“Bd phan hé trg ngudi bdn" dé dang kg kiém tra Igi san phdm. Ban nén mé ta chi

tiét cdc thudc tinh va céng dung cia san phadm dé gidi thich ré hon 1 do tai sao
mat hang doé ddp ung dua diéu kién.

Lgi ich ctia chuang trinh Diang ky thi trugng Quan ly théng tin dang tai Bdo cdo

Chau My

Vui long diing ky hodc hlly ding ky bang céch sir dung cic hop kiém cho clra hang dich tuong ting

Hinh &nh chi mang tinh chat minh hoa

© Ching t6i khdng thé ding ky cho ban tham gia chudng trinh. Ban c6 thé lam theo cic hudng din dudi day dé gidi quyét van dé nay.

* Ly do:
Tai khoan ctia ban khdng hoat dong trén thi trudng dich.
Théng tin déng tai ctia ban bi dinh chi va chiing t6i khéng thé dang ky ban tham gia chudng trinh tai thdi diém nay.
* Hudng dan:
DE biét cach gidi quyét van dé nay, vui long lién hé véi bo phan hé trg ngudi ban. Chiing tdi sé tu dong dang ky cho ban tham gia vao chuong trinh clia chiing téi sau khi van dé dudc gidi quyét.
D@ biét céch gidi quyét van dé nay, vui long lién hé véi bd phan hd trg ngudi ban. Chiing téi sé tu ddng ding ky cho ban tham gia vao chudng trinh ctia chiing t8i sau khi van dé dudc gidi quyét.

e Van dé vé thong tin san phédm
Néu thong tin sdn phdm khong tudn thd cdc yéu cau chinh sdch cua thi truong
Canada/Mexico/Brazil, ban can phai xt I van dé nay. Ban cé thé nhap truc tiép vao "Chinh
sta san phdm" dé chuyén dén trang tuong ung va tim khdc phuc su c6. Sau khi su c6 dugc gidi
quyét, SKU nay sé tu dong dugc tham gia Chuong trinh Hoan thién don hang tu xa tai Bac Mg.

- J
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4 )
e Khéng cé san phdm tai thi truong muc tiéu
Do mét s6 han ché cu thé 6 thi truong Canada/Mexico/Brazil (cé thé cdc han ché nay
khéng ton tai & thi truong géc - Hoa Ky), hé théng Amazon khong thé tu déng dong b san
phém cla ban.
Dé déng b6 héa cdc sdn phdm nay, ban cé thé dang tdi thong tin theo cdch tha cong bang
ngén ngu dia phuong tai thi truong Canada/Mexico/Brazil. SKU cho ASIN nay phai khép
vGi SKU taqi thi truong Hoa Ky ctia ban. Vi SKU dugc tao tha cong nén viéc thiét Iap thong tin
s@n phdm quéc té sé khéng duoc lién két tu déng. Ban can truy cdp trang "Tao théng tin san
phd@m quéc té" va lién két san phdm theo cdch thi cong dé duge dong b vé gid.

e Cdcmat hang dacbiét congkénh

Néu san phdm cua ban cé kich thuéc dac biét 16n (xem thém phan logi kich thudc sdn pham),

sé@n phdm dé khéng thé dugc bdn & Canada/Mexico/Brazil thong qua Chuong trinh Hodn
thién don hang ti xa tai Bdc Mg (NARF).
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Cdch thém hodc xéa cdc san phdm duge hoan thién don hang tu xa
4 N
e Ban cé thé truc tiép thém hodc xéa ASIN & thi trusng Canada, Mexico va Brazil trén
trang "Quan 1Y théng tin dang tai". Hay nhap vao muc "Thao tdc" bén canh sén phdm,
sau dé chon "Bang ky" hodc "Huay dang ky".

nphsm  Khim pha cic dich vu

Remote Fulfillment v&i FBA

Lgiichciachuong trinh  Dang ky thi trwéng | Quén Ly théng tin dang tai |  Bao cdo

Quan ly cac thong tin dang tai ctia ban (--)

b héa théng tin

Quéc gia ngudn Trang thii wu di
= Hoaky N v Khéng @ diéu kién 2 v Q
Tén san phim Thi truging Trang thai vu d3i Thao tic

M3 58 dinh danh chudn Amazon Don vi phan loai hang tén kho

Htrg  Céc chinh sich cila chuong trinh Tibog Vit v E Tai xudng (ing dung Nguisi bin trén Amazon danh cho thiét bj di déng

e Mot cdch khdc dé thém hodc xéa cdc sén phdm hoan thién don hang tu xa la dén
trang "Bdo cdo" va tai xudng "Bdo cdo tinh du diéu kién ctia ASIN".

1. Chon ASIN ban muén thém hodc xéa. Xdc dinh cdc quéc gia va sdn phdm cu thé
ma ban muén thém hodc xéa khéi chuong trinh. Trong c6t "Bat/Tat"
(Enable/Disable) nhap "C6/Khéng" (Yes/No) va luu file.

2. Taitrang "Bdo cdo", nhép vao "Tdi Ién bdo cdo". Chon va tdi lén file "Bdo cdo tinh da
diéu kién cta ASIN" chua cdc thay déi. Sau khi tdi 1én, ASIN da sia déi trong bdo
cdo sé dugc kich hoat hodic vé hiéu héa 6 cdc quoc gia muc tiéu ma ban da chon.

Remote Fulfillment vdi FBA

Khu e

=
el

Bdo cdo tinh d0 didu kién cha ASIN Bdo cdo don hang

ey o 41 i ch g o S

ety
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5.5 Cdac khodn phi khi st dung Chuong trinh Hodn thién don héang tu xa tai Bac My
(NARF)

Giong nhu bat ky sdn phdm FBA nao dugc bdn 6 Hoa Ky, cdc sdn phdm dugc bdn xuyén bién gidi
thong qua Chuong trinh Hoan thién don hang ti xa tai Bdc Mg (NARF) sé phdi chiu hai loai phi: Phi
hoan thién don hang tu xa (thay cho phi dich vu FBA tai Hoa Ky) va phi gidi thiéu tai thi truong
bdn hang (thay cho phi giéi thiéu tai Hoa K{). Chi nhing sadn phdm dugc bdn tai Gian hang &
Canada/Mexico/Brazil mai phadi trd phi hoan thién don hang tu xa va phi gigi thiéu cta chuong
trinh.

Phi hoan thién don hang FBA sé dugc tinh theo tung kién hang. Muc phi nay dugc xdc dinh dua
trén danh muc san phdm, phan loai kich thudc, trong lugng van chuyén va ngay cung cap trudc
day clia san phdm (néu cd). P& biét bang phi mdi nhat, vui long tham khdo "Phi hodn thién don
hang tu xa tai Bac M{" trén Seller Central.

Dé biét muc phi gidgi thiéu bdn hang dp dung cho thi trudng muc tiéu, vui long tham khdo hudng
dan trong Trung t@m trg gitup trén Seller Central: Phi gidi thiéu tai thi truong Canada, Mexico va
Brazil.

Théng tin chi tiét

Lay sdn phdm cé kich thuéc tieu chud@n nhé va trong luong véan chuyén khéong qud 57gam
lam vi du, phi hodan thién don hang tU xa ma nha bdn hang phdi trd nhu sau:

Thi truong Kich thudc TI:Qng qu?g Chi phuz\.lgnvcht{yen cho
vé@n chuyén moi mat hang
Canada 8,21 (d6 la Canada)
L Kich thuéctieu | Nhé hon hodc bdang 132,66 (Béng peso
México - X :
chuan nhé 579 Mexican)
Brazil 59,54 (Real Brazil)

Luu y: Ngusi mua phdi trad thué nhap khau va thué cho cdc mat hang dugc mua théng qua
Chuong trinh Hodan thién don hang tu xa tai Bac Mg. Khodn phi nay khéng lién quan dén nha
bdn hang.

(Xem tiép & trang sau)
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Chuong trinh Hoain thién don hang tu xa tai Bac Mg

Ban cung cé thé st dung céng cu Revenue Calculator cia Amazon. trén Seller Central (hién

khéng ap dung cho dich vu hoan thién don hang tu xa tai Brazil) dé ndm dugc céc khodn
chi phi khdc nhau. Duéi day la giao dién ctia cong cu:

May tinh doanh thu

Cung cap chi phi hoan thién don hang ciia ban va xem théng tin so sinh chi phi theo thai gian thuc giita cdc phudng thire hoan thién khic nhau
Mién trir trich nhiém : My tinh doanh thu hoan thién don hang bdi Amazon (FBA) chi nén dugc sir dung lam huéng dan trong viéc danh gia FBA
tinh doanh thu. N&n tién hanh phan tich riéng két qua thu dudc tir May tinh doanh thu nay d& xac nhan két qua. Vui long tham khao Théa thudn
Tity chon Hoan thién don hang béi Amazon méi thé hién phi ban hang trén Amazon hién tai cfia ban va phi hoan thién don hang FBA.

(D Dé biét thém théng tin vé cich sir dung may tinh nay, hay truy cdp Trang trd gitip  Gifi phan hai

Tim san pham hién cé hodc nhap théng tin san pham

Tim kiém danh muc Amazon Xdac dinh s3n phdm Udc tinh hang loat

Tao dif lifu udc tinh dua trén mét san pham hién cé trong danh muc Amazon
Tim kiém mdt sdn phadm duwdc ding tai trén Amazon va udc tinh chi phi va lgi nhuin ban s3n pham dé

Cira hang Amazon Tim ki&m sdn pham trén Amazon @

L =N v ‘ ‘ Tim ki&m SKU, tiéu d&, ISBN, UPC, EAN hodc ASIN ‘

Tim san pham hién cé hodc nhap théng tin sdn pham

Tim kiém danh muc Amazon Xdc dinh s3n phdm Udc tinh hang loat

Budc 1 Tim sdn phdm cdn udc tinh hang loat ~

Udc tinh hang loat cho
CENBGENGENERM  Danh muc Amazon | San phdm mdi

Bd loc: Cifa hang Amazon: | BE Us ~ Tim kiém SKU, tiéu dé, ISBN, UPC, EAN ho3c ASIt Ho3
= U
oy z T S 2 2 - - z -
L] Hinh danh san pham Kich thudc san pham
C A
1§
A Y A .
Chudng trinh 1 X hwrdng trinh 2 Mua luru kho
Hoan thién don hang bdi Amazon B Chon chudng trinh g€ so sanh v 'i' Théng 1-Thang 9
R

Budc 2 Nhap dir liéu cho chudng trinh 1 v

Budc 3 Tai xudng bdo cdo v
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Chuong trinh Hoain thién don hang tu xa tai Bac Mg

6. Cach tan dung Chuong trinh Hoan thién don
hang tu xa tai Bac Mg (NARF) dé mé réng kinh
doanh tai Canada/Mexico/Brazil

Chuong trinh Hoan thién don hang tu xa tai Bac Mg (NARF) dugc thiét ké dé giup nha bdn hang bét dau kinh
doanh tai Canada, Mexico va Brazil mét cdch dé dang hon, tiét kiém chi phi va céng suc. Tuy khéng can
dau tu thém nhan su van hanh chuyén nghiép, nhung nha bdn hang van can cé khoan dau tu nhat dinh
vao cdc hoat dong co bdan dé duy tri khd nang canh tranh trén thi truong, vi du nhu déng bd san phdm & céc
thi truong, lua chon san pham, t6i uu théng tin dang tdi sadn phdm, chay va téi uu chién dich quang cdo, su
dung cdc cong cu khuyén madi,.... Cdc hoat déng nay sé lam cho sén pham cé dugc Igi thé canh tranh tai
Canada/Mexico/Brazil va giup ban dé dang tim thay co hoi, san phdm phi hgp dé mé rong kinh doanh &
nhing khu vuc nay.

Amazon da bién soan tai liéu hudng dan véi cde budc van hanh can thiét dé gidp nha bdn hang hoan thién
don hang tu xa va ma rong kinh doanh & cdc thi truong Canada, Mexico va Brazil hiéu qua. Néu ban Ia nha
bdn hang mdi, vira bat dau s dung dich vu hoan thién don hang tir xa, ching téi khuyén ban nén tham
khao théi gian khuyén nghi tuong ting ciia méi buéc dé ndm béat 90 ngay vaing cho nha bdn hang méi!

90 ngay vang danh cho nha ban hang méi la gi?

90 ngay déau tién* ké tir khi tai khoan méi dang tai hang luu kho cé thé bdan dugc (d6i véi nha ban hang FBA,
thoi gian nay dugc tinh tu thoi diém san phdm dugc dua vao kho; déi véi nha bdn hang tu hodan thién don
hang, thaoi gian nay dugc tinh tu thoi diém hang luu kho dugc dua Ién ké) chinh la la "90 ngay vang cua nha
bdn hang mai".

Dt liéu cho thay nhing nha bdn hang méi da kich hoat va st dung cdc céong cu ciila Amazon (nhu dich vu
FBA, Bang ky thuong hiéu, quang cdo Amazon, Phiéu gidm gid - Coupon,...) trong vong 90 ngay cé thé dat
duoc cdc uu thé:

Nhén dugc don dat hang Doanh s6 cta Gian hang Doanh s6 cta Gian hang
dau tién trong nam dau tién trong nam thu 2

Nhanh hon 1 thang so véi Gdp khoang 10 lan so vdi Gdap khoang 15 lan so vdi
nha bdn hang khdc nhing nha bdn hang khéc nhing nha bdn hang khac

Nguén du lieéu: D liéu trén duoc lay ti dit liéu lich st ctia nha bdn hang méi. DU liéu thuc té cé thé thay déi dua trén
tinh trang hoat déng cla tai khodn.
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S6 tay hudng dén dich vu Hodan thién don hang béi Amazon (FBA) -
Chuong trinh Hoan thién don hang tu xa tai Bac Mg

Giai doan
dé xuat

Cac buéc dugc dé xuat

Lgi ich va cong cu tai cac thi truong Canada/Mexico/Brazil

Thai gian
dé xuat

cong cu bdo vé thuong hiéu
sau khi dang kg thanh céng.

Cong cu tra ciu hang
that (Transparency)

Xdc nhdn xem Sau khi kich
Confzda!MeX|co{Br02|l ©o Nha bdn hang dang ky thuong hiéu hogt hoan
quyén st dung cong cu xay thién don
dung thuong hiéu hay khéng hang tu xa
Giai doan Pdng bo va téi uu hda théng
dau tien tin dang tai sén phdm tai Hoa
Ky véi cdc thi trudng ; L - o ax
Canada/Mexico/Brazil. Pang tai sénTgr?dt:wotr;%:ncZinbl;:w:wgﬁ o ;ehgsll_czhuét(LOSG) 0-30 ngay
Su dung Néi dung A+ va 9 P gme P i
hodn tat téi uu Trang chi tiét
s@n pham.
-, Suplung cac loa hmb . Qudng cdo San phdm tai trg (Sponsored Products)
Giai doan qudng cdo Amazon & cdc X . s R
thit hai thi trudng Quang cdo Thuong hiéu tai trg (Sponsored Brands) 15-35 ngdy
Canada/Mexico/Brazil Quang cdo Hién thi tai trg (Sponsored Display)
Nha bdn hang st
Nha bdn hang sttdung | Hodan thién don dung dich vu
dich vu hoan thién don hang tu xa & hodn thién don
hang tu xa tai Canada Mexico cho hang tuxa &
tam thoi khéng thé phép nha bdn Brazil tam thai
Sl dung cdc cong cu dang kg Uu dai theo hang dang ky khéng thé dang 20-40 nad
khuyén mai gid & Uu dai tét nhat. tatca san ky Uu dai theo 9qy
o Nha bdn hang du diéu phdm tham gia gio. Nha bdn
Giai doan kién c6 thé dang ky chuong trinh hang da diéu
tha ba Gid&m gid doc quyén khuyén mai va kién co thé dang
Prime. Phiéu gidm gid kg Gidm gid doc
quyén Prime.
Pang ky nhan hiéu tai dia Coéng cu bdo cdo vipham
phuong va hodan thanh nép Cong cu chong hang R PP
hé so nhan hiéu. St dung gid Project Zero Cong cubdo cdo vipham 0-60 ngay

Cong cu chéng hang gié Project Zero

Giai doan 1: Giai doan nén tang

Budc 1: Sau khi kich hoat tinh nang hoan thién don hang tu xa, hay xdc nhén xem ban ¢é quyén
st dung coéng cu xdy dung thuong hiéu tai Canada/Mexico/Brazil hay khéng.

]

Néu dang kg thuong hiéu (Brand Registry) tai Hoa Ky, ban sé tu déng nhan dugc cdc céng cu hé trg nhu Phan tich
thuong hiéu, N6éi dung A+ va Hoan thién don hang tl xa cho cdc Gian hang ciia thuong hiéu (néu cé). Ban c6 thé
xdc nhdn xem minh cé thé xay dung thuong hiéu tai cdc thi truésng Canada/Mexico/Brazil hay khéng bang cach:
Truy cap Seller Central > Thuong hiéu (Brands) > Xay dung thuong hiéu cta ban (Build your brand) > Xem cdc

thuong hiéu da dang ky (View Registered Brands).

Goi y:

Dé cé toan quyén truy cap vao cdc tinh nang nhu céng cu Bdo cdo vi pham, ban phai la chd s& hiu nhan hiéu &
Canada, Mexico hodc Brazil v mé mét tai khodn Bang ky thuong hiéu riéng. Dé tim hiéu thém vé quy trinh Bang

ky thuong hiéu ctla Amazon, hay xem trang Bang ky thuong hiéu.
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Budc 2: Dong bd héa théng tin sédn phdm trén Gian hang tai Hoa Ky véi Gian hang 6 Canada/ Mexico/
Brazil va tao N6i dung A+ dé t6i uu Trang chi tiét san pham.

Sau khi dang ky hoan thién don hang tu xa, cong cu Tao théng tin san pham quéc té (BIL) sé gilp ban tu

dong tao thong tin san pham tai Canada/Mexico/Brazil. Sau dé, Amazon sé tu dong thém cdc san phdm

md&i du diéu kién tai Trung tdm hodn thién don hang é Hoa Ky vao Chuong trinh Hoan thién don hang tu

xa tai Bdc Mg (NARF).

Luu y: BIL cé thé dong bd héa va dich tiéu dé, 5 diém noi bat, mé ta san phdam va Noi dung A+!
]

Uu diém cta Néi dung A+:

Théng qua cong cu nay, ban cé thé két hgp hinh anh va van ban dé ké cau chuyén thuong hiéu déc ddo,
hién thi hinh dnh s@n phdm theo béi canh thuc té dé ngusi mua cé thé hiéu day dia vé san pham, tu dé
tang hiéu qud quang cdo va ty 1é chuyén déi bdn hang.

Tang chuyén déi:
St dung két hop hinh @nh va van bén dé hién thi chi tiét chiic nang ctia san phém, tao su '
khdc biét va thuc day nguai tieu dung mua hang.

Quang ba gia tri thuong hiéu:
Tuy theo béi cdnh cu thé, nha bdn hang cé thé st dung cdc mé-dun khdc nhau dé thé
hién cau chuyén thuong hiéu va lam néi bat gid tri thuong hiéu. g

Pudng dan: Truy cap Seller Central > nhdp vao "Qudng cdo" > "Néi dung A+".

4 )
Ggi y: Khéng phai tat ca cac san pham déu da diéu kién dé hoan thién don hang tiuxa

Ban nén vao trang "Quan 14 ASIN hodn thién don hang tu xa", tai xuéng Bdo cdo trang thai ASIN dap
ung cdc diéu kién hoan thién don hang tu xa, kiém tra "Trang thdi sdn phdm" dé biét dugc cédc ASIN
da dang kg Chuong trinh hodan thién don hang ti xa. Boi véi cdc ASIN chua dang ky thanh céng, ban
\c() thé xem c6t "Thong tin chi tiét" dé biét minh can thuc hién nhing hanh déng nao.

J

Ngodi Tao théng tin san phdm quédc té (BIL), Amazon con cung cdp coéng cu déng bd théng tin dang tai
mién phi cho nha bdn hang trén nhiéu thi trudng va Céng cu Pang tai san pham toan cau bang mét cu
nhap chuét (LOSG).
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Sé tay hudng dan dich vu Hoan thién don hang bai Amazon (FBA) -
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Giai doan 2: Tim hiéu vé thi truéng

Budc ba: SU dung quang cdo Amazon trén cdc trang web clia Canada/Mexico/Brazil ‘

O Canada/Mexico/Brazil, ban cé thé st dung 3 hinh thic quang cdo 1a San phdm tai trg (Sponsored Products),
Thuong hiéu tai trg (Sponsored Brands) va Hién thi tai trg (Sponsored Display) dé tang co hdi hién thi thuong hiéu
hodc san phdm truéc khdch hang muc tiéu va thu hit luu lugng truy cap cho s@n phdm mdéi.

4 . ] N\
Goi J quang cdo 6 Canada:

Hién tai, ACOS cua cdc trang bdn hang 6 Canada kha thap va lgi tic dau tu cho quang cdo tuong déi cao. Thoi
quen tiéu dung va théi quen tim kiém cla khdch hang tai Canada tuong tu nhu Hoa Ky. Do dd, cdc kinh nghiém
qudng cdo tai Hoa Ky ciing cé thé dugc dp dung cho thi trudng Canada. Ngodi ra, nha bdn hang st dung quéng
cdo va Phiéu giam gid cung luc sé cé khd nang dat dugce hiéu sudt bdn hang tét hon tai Canada. )
4 )
Ggi gy qudng cdo & Mexico:

Hién tai, cdc céng cu quang cdo & Mexico it dugc st dung va chua cé su canh tranh gay gat. So vdi cdc thi trusng
da 8n dinh nhu Hoa Ky, Chau Au vl Nhat Ban, chién dich quéng cdo tai Mexico cé thé duoc thuc hién don gian,
tap trung vao tu khéa danh muc, ti khéa luu lugng truy cdp va tu khéa thuong hiéu. Ban nén két hop cé 3 hinh
thuc qudng cdo va st dung cdc céng cu khuyén mai dé tang truéng doanh sé nhanh chéng tai Mexico.

J
~

N\~

Goi yquéng cdo & Brazil:

Hién tai, luu lugng tra phi tai thi trusng Brazil tusng déi ré, canh tranh chua gay gat. Ban chi can dau tu mét khodn
nhé dé mang lai lgi nhudn 16n. So véi cdc thi trudng da én dinh nhu Chau Au, Hoa Ky v Nhéat Ban, cdc céng cu
qudng cdo tai Brazil cang da hodan thién. Ban cé thé t6i uu tu khéa, diéu chinh gid thau, st dung Trinh quan Iy
qudang cdo dé t6i uu héa chién dich,.... Ngodi ra, ban cé thé két hgp qudang cdo trén trang véi chuong trinh uu dai

chdp nhodng dé taing chuyén déi va cho phép ngudi tiéu dung nhin thdy nhiéu san phdm hon.

b J

Pudng dén: Truy cap Seller Central > nhdp vao "Qudng cdo" > "Quan Iy chién dich quang cdo".

Giai doan ba: Thé hién Igi thé canh tranh

Budc 4: St dung cdc cong cu khuyén mai cia Amazon (Phiéu giam gid va Chuong trinh uu dai Deal) o

Gi6i thiéu Phiéu giam gia (Coupons):

Phiéu giam gid (Coupons) la cdc khodn gidm gid do nha bdn hang tao ra cho mét hodc moét nhém san phdm.
Chuong trinh nay yéu cdau diéu kién tham gia khd don gidn va cé trang riéng dé nha ban hang hién thi uu dai. Bay la
mot trong nhiing lua chon t6t nhédt dé ban thu hut luu luong truy cap va tiét kiem chi phi. & Canada, Mexico va
Brazil, Phiéu gidm gid (Coupons) dugc st dung réng rai dé tang doanh sé bdn hang, rat phu hop véi nha bdn hang
hoGc sdn phdm méi. Khdc véi cdc thi truong da truéng thanh, Mexico va Brazil cho phép nha bdn hang thiét lap
Phiéu gidm gid mién phi!

Puong dén: Truy cap Seller Central > nhdp vao "Quang cdo" > "Phiéu giam gid".
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Gidi thiéu Chuong trinh uu dai (Deal):

Nha bdn hang hoan thién don hang tu xa tai Canada/Brazil tam thai khéng thé dang ky Uu dai theo
gio (Lightning Deal). Nhung nha bdn hang da diéu kién cé thé dang ky chuong trinh Gidm gid doc
quyén Prime (Gidm gid doc quyén Prime). Con thi truong Mexico thi cho phép dang kg mién phi nhiéu
loqi uu dai khdc nhau (bao gom Uu dai theo gio, Uu dai tét nhat), ké cd nha ban hang hoan thién don
hang tu xa du diéu kién cung cé thé tham gia. Ngodi cdc dé xuat trén Seller Central, nha bdn hang &
Mexico cliing cé thé nhan duoc nhiing hé trg khdc bang cdch gui yéu cau truc tiép dén Bé phan quan Iy
khdach hang hodac tham gia Nhdm nhda bdn hang méi.

Pudng dan: Truy cap Seller Central > nhap vao "Qudng cdo" > "Uu dai".

Budc 5: Bang ky nhan hiéu dia phuong, hoan tat dang kg thuong hiéu (Brand Registry) tai
Canada/Mexico/Brazil va st dung cdc céng cu bdo vé thuong hiéu o

Sau khi dang ky nhéan hiéu hgp Ié tai Canada, Mexico va Brazil (nhéan hiéu TM hodc nhan hiéu R), hay
st dung nhdan hiéu nay dé dang kg thuong hiéu trén Amazon (Brand Registry) tai Canada/
Mexico/Brazil.

Pudng dan: Truy cap trang "Dang ky thuong hiéu" > nhéap vao "Qudan 1" > "Qudn Iy nhan hiéu" > "Nhan
hiéu lien két".

Sau khi hoan tat dang ky thuong hiéu tai Canada/Mexico/Brazil, néu cé nhan hiéu R, ban cé thé su
dung coéng cu bdo vé thuong hiéu nhu Bdo cdo vi pham (Report a Violation) va Céng cu tra cliu hang
that - Transparency (hién chi cé 6 Canada) dé bao vé thuong hiéu ctia minh & nudc ngoai!

Céng cu Bdo cdo Vi pham (Bdo cdo Vi pham): Co thé bdo cdo 3 loqi vi pham, bao gém vi
pham nhan hiéu, vi pham ban quyén va vi pham bang sdng ché.

Ngodi ra, nha bdn hang 6 Canada cé thé st dung Céng cu tra ctu hang that (Transparency) dé cha
doéng bdo vé thuong hiéu va khdch hang trdnh khoéi hang gid, ngan chan viéc bdn hang gida trén
Amazon, tir dé gép phan bdo ddm doanh sé. Ban cuing cé thé st dung nhan hiéu R dugc cap é Hoa Ky
dé st dung Cong cu tra cuiiu hang that (Transparency) tai Hoa Ky. Cdc san phdm cung nhan hiéu duoc
bdn & Canada cling cé thé dugc bdo vé bai Cong cu tra cuiiu hang that (Transparency).
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6.1 Cau héi thuong gap

Cauhéii

Cauhéi2

Cauhéi3

Toéi cé can khai thué 6 Canada/Mexico/Brazil khéng?

T6i cé can phai cé ma sé Registro Federal de Contribuyentes (RFC) clia Mexico, hodc tré thanh
nha nhap khdu khéng thuong trd (NRI) & Canada hodc cé ma sé Cadastro Nacional da Pessoa
Juridica (CNPJ) ctia Brazil knéng?

Nha bdan hang khéng cén phdi cé RFC hodc NRI hay CNPJ vi nha ban hang khéng bat budc phai
nop thué & Canada, Mexico hodc Brazil déi véi cac giao dich bdn hang dugc thuc hién théng qua
Chuong trinh Hodan thién don hang tu xa. Viéc bdn hang nay dugce thuc hién & Hoa Ky. Khi mua mét
san pham théng qua Chuong trinh Hoan thién don hang tu xa tai Bdc Mg, khdch hang sé cé quyén
s6 hau tai Hoa Ky va vdéi tu cdch 1a nha nhap khdu theo phdp Iy. Do dé, ho phai thanh todn tat ca
cdc khodn thué va phi nhdp khdu khi mat hang dé dén Canada, Mexico hodc Brazil. Dé giup don
gién héa quy trinh, Amazon sé udc tinh phi nhap khdu ("Tién kg qug phi nhap khdu") va cong vao
khodn tién ma khdach hang phai thanh todn khi nhan hang. Khdch hang sé Gy quyén dé déi tac van
chuyén xuyén bién gidi cia Amazon thanh todn sé tién nay cho co quan lién quan & Canada,
Mexico hodc Brazil.

Ai chiu trdch nhiém vé thué nhap khdu déi véi cdc sadn phdm hoan thién don hang tir xa va khoan
thué nay dugc thu nhu thé nao?

Thué nhap khdu déi véi cac san phdm duge hodan thién don hang tu xa sé do ngudi mua thanh todn.
Amazon sé udc tinh phi nhap khdu ("Tién kg qug phi nhap khau") va céng vao khodn tién ma khdch
hang phai thanh todn khi nhan hang. Sé tién nay cé thé khéng bang véi sé tién thuc té nép cho co
quan hai quan. Néu can hodn tién, Amazon sé tu déng hodan lgi s6 tién chénh léch théng qua
phuong thuc thanh todn ma khdch hang da st dung dé dat hang. Khdach hang sé nhdn duge email
théng bdo xdc nhdn sé tién hoan lagi.

Tai sao cé phi van chuyén cho cdc mat hang dugc hodan thién don hang tu xa clia t6i?

Chi phi van chuyén cho ASIN hodan thién don hang tu xa dugc hién thi trong muc "Quadn Iy hang luu
kho". Tuy nhién, chi nhiing khdch hang khéng phai thanh vién Prime & Canada, Mexico va Brazil méi
thdy khodn phi nay khi truy c@p Trang chi tiét. Khach hang Prime sé khéng thdy chi phi van chuyén.
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Cauhdid

Cauhéib

Cauhoi6

Cauhoi7

Cauhoi 8

Lam sao dé t6i nhan dugc tién bdn hang?

Ban cé thé chon cdc phuong thic thanh todn va nhan tién trén Amazon.com tai Canada, Mexico va
Brazil. Néu ban muén st dung phuong phdp thanh todn khdc & cdc thi truong nay, vui long lién hé
vGi B6 phdn hd trg nha bdn hang va trinh bay vé cdc yéu cau cla minh. Biéu nay sé gilp tai khodn
cla ban khéng bi khod béi cdc co ché phong chéng gian lan cia Amazon.

Ngodi ra, ban cé thé sit dung Cong cu quy déi tién té ciia Amazon (Amazon Currency Converter) dé
chuyén tién bdan hang ti Canada, Mexico va Brazil vao tai khodn ngén hang tai Hoa Ku.

T6i phai xt I hang tréd vé ctia khach hang thé nao?

Hang trd vé cha khdch hang Hoan thién don hang tu xa duge xa 1y giong nhu hang tré vé cia FBA
dia phuong. Cdc san phdm sé dugc gui tré lai Trung tdm hodan thién don hang (FC) ctia Hoa Ky va
tién hanh ddnh gid tai day. Néu hang trd vé van cé thé ban dugc, san phdm sé dugc [én ké bdn tré lqi.

*Luu g: Phi xtt Iy hang tré lai dugc quy dinh trong chinh sdch FBA tai Hoa Ky, khéng dp dung cho
viéc hodan thién don hang tu xa. Chuong trinh Hoan thién don hang tu xa tai Bac Mg (NARF) sé
khéng yéu cdu thém phi hoan trad du déi véi bat ki danh muc sén phdm ndo. Dé biét chinh sach
hodan trad méi nhat, vui long xem théng tin vé Chuong trinh Hoan thién don hang tu xa trén Trang trg giup.

Lam cdch nao dé tinh gid san pham?

Khi nha bdn hang dang ky chuong trinh nay, hé théng sé tu dong diéu chinh gid 6 Canada, Mexico

va Brazil dua trén tinh hinh lIgi nhuén sén phdm cta ban tai khu vuc  Hoa Ky, va sé tu dong céng
thém chi phi hoan thién don hang tu xa.

Tai sao t6éi dugc phé duyét cho moét s6 thuong hiéu hodc danh muc nhat dinh trén Amazon khu vuc
Hoa Ky ma khéng dugce phé duyét trén khu vuc Canada, Mexico hodc Brazil?
Nha bdn hang phdai dugec Amazon phé duyét mdéi cé thé dang san phdm trong cdc danh muc san
phdm cu thé. Cdac khu vuc khdc nhau cé cdc tiéu chudn phé duyét khac nhau, vi vay nha bdn hang
bdn hang tai khu vuc ndo can xin phé duyét rieng & khu vuc dé.

Lam thé nao dé lap hod don cho khdch hang mua sén phdm hodn thién don hang tu xa?

Cdc sdn phdm dugc hoan thién don hang tu xa hién khéng hé trg xudt héa don VAT cho khdch

hang. Vui long tham khéo hudéng dan vé héa don tai Mexico.

Néu khdch hang chi can bién lai (tém tat don hang), ho cé thé truy cap tai khodn ngudi mua va tim
théng tin don hang trong "DBon hang cla t6i", sau dé tu tai xuéng. Vui long tham khdo huéng dan tai
xudéng bién lai (tém tat don hang).
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Sé tay hudng dan dich vu Hoan thién don hang bai Amazon (FBA) -

Chuong trinh Hoan thién don hang tir xa tai Bac My

~ x ’» -~ -~ 4 »
7. Céng cu ho trg khac - Céng dong nha ban
4 ’ 0 ~

hang moi trén Amazon

Cong dong nha ban hang méi trén Amazon

La cong déng nha bdn hang chinh thic do Amazon Global Store thanh lap. Céng dong nha bdn hang méi
trén Amazon sé giup ban bat dau va phdat trién trén Amazon. Tham gia nhém, ban sé dugc cung cdap rat
nhiéu tai liéu huéng dan va hé tro van hanh tung budc dé thuc day doanh soé (ti huéng dan truc tuyén dén

cdc gidi phdp van chuyén, tu khéau bdn hang dén khuyén mai,...)

Tai sao nén tham gia Céng déng nha ban hang méi trén Amazon?

/

B6 phdan quadn Iy tai khodn nha bdn hang sé truc tiép ho trg va gidi ddp cdc cau hoi trong
nhém méi ngay, gidai thich cdc chinh sdch méi nhat va huéng dan ban tung buéc dé nhan
duoc nhiéu lgi ich khdc nhau.

Thong tin va tai liéu van hanh phong phu véi cdc hudng dan chi tiét ti Bé phan quan 1y tai
khodin nha bdn hang.

Lich trinh dao tao truc tuyén mién phi, ddoc quyén dugc cap nhat hang tuan véi su tham gia
clia cdc gidng vién xudt sdc va nha ban hang thanh cong.

Hudng dan cdch tang chuyén déi va luu luong truy cdp trén trang - Toéi uu thong tin dang tai
s@n phdm, hoat dong khuyén mai va huéng dan cdch quang cdo dé giup Gian hang méi
nhanh chéng cé dugc don dat hang.

Chia sé hiu ich tlr cdc nha bdn hang xuat sac vé hoat dong bdn hang truc tuyén va ngoai tuyén.

Mién Nam
Vui long Quét ma QR trén Zalo dé tham gia "AGS Céng déong Nha ban hang - Mién Bac" va "AGS Céng

dong Nha ban hang - Mién Nam”
Ban sé dugc xét duyét va mai tham gia nhdm trong vong 2-3 ngay lam viéc!

amazon seller university
ST




Sé tay hudng dan dich vu Hoan thién don hang bai Amazon (FBA) -

Chuong trinh Hoan thién don hang tir xa tai Bac Mg

Phu Luc
Duéi déy la téng hgp tat ca cac link hé tro duge dé cép trong tai liéu:

€@ sanphim khong di diéu kien khi hoan thign don hang tirxa
e  Sdan phdm bi han ché (Mexico, Canada, Brazil)

Sdan phdm bi cdm (Mexico, Canada, Brazil)

°
° Hang nguy hiém (Mexico, Canada, Brazil)
° Hang cam nhap khau (Mexico, Brazil)

Trang "Hodan thién don hang tu xa": Hoan thién don hang tu xa

Cdch stia déi quy tac dinh gid: Xem video gidi thich

Chia sé hang luu kho: Chia sé hang luu kho tai Hoa Ky

Trang "Chinh stra sdn phédm": Chinh stia sén phdm (Fix your products)

Phén loqi kich thuéc sédn phdm: Phén logi kich thudc sdn phém

Phi ho&in thién don hang tu xa tai Bac M{: Phi hoan thién don hang tir xa tai Bac M{

Phi gigi thiéu: Canada, Mexico va Brazil

Cong cu Revenue Calculator caia Amazon.

Huéng dan lap hoa don tai Mexico cho cdc sdn pham hoan thién don hang ti xa: Huéng
dan lap héa don tai Mexico

Hudng dén tai bién lai (Tom tat don hang) hoan thién don hang tu xa: Huéng dan tdi bién
lai (Tém tét don hang)
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