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1. Tong quan thi truong san pham lam dep &
nudéc ngoai

O nudc ngodi, cham séc séc dep khéng don thudn chi la “nganh céng nghiép son phén” cho phu nit
ma con la “nganh coéng nghiép phuc vu cho nhing ngudi sinh sau ndm 1995” va cho nam gidi.
Mudn biét mot dua tré nudc ngodi da bat dau lam méng tu luc 5 tudi con thich mua sdm nhing san
phdm nao thi hay luu lai cdm nang cdc sadn phdm cham séc sdc dep nay.

1.1. Chan dung nguai tiéu dung

¢ Nhém ngudi tiéu dung sadn phdm chdm séc suc khdée cd nhan va cham séc sdc dep
bao géom nhiéu do tudi va thu nhdp khdc nhau, trong dé chi yéu la ni gidi ti 18-44
tubi. Ngodi ra, nhu céu ctia nam gidi cing tang ddng ké, chdng han cdc san phdm
phu hop véi yéu cau va théi quen ctia nam gidi nhu sédn phdm cham séc rau da co su
tang truéng roé rét.

¢ SdAn pham cham séc suc khée cd nhan va cham séc sdc dep rat da dang, bao gom
nudc hoa, mg phdm, cham sdéc téc, kem chéng ndng, tdm goi, chdm séc mdng, tay
l6ng va cao rau, v.v. trong do, loai san phdm cham séc da cé tinh tham nhép réat cao,
cdc san phdm lién quan thuéc nhém nay duoc st dung lién tuc va thudng xuyén dugc
mua lai.

¢ Sdan phdm cham sdéc téc va da chiém tg trong quan trong trong linh vuc cham séc sac
dep va cham sdéc suc khoe cd nhan & Hoa Ky. Xa phong, kem ddnh rang, stia tdm va
dau xa cé tg l1é mua lai tuong déi cao, doanh sé bdn hang Ié6n. Nhiing san phdm nay
déu thuoc nhu cau hang ngay cuia cdc gia dinh 6 Hoa Ky, bat ké la déi véi nam hay
nd, ngudi gia hay tré em.

«  Xét vé phan khuc thi truong, sédn phdm danh cho nam gidi va huong liéu (hodc cdc
s@n phadm cé khdi niém la huong liéu) da hinh thanh mét quy mé thi truosng nhat dinh,
cdc san pham nhudém téc rat phé bién (ddc biét la nhuém téc tu chat liéu thuc vat
thién nhién).

«  DAi v6i ngudi tieu dung trong linh vuc cham séc sdc dep & Hoa Ky, khuyén mai bao bi
qua tang thuong dp dung véi hang mg phdm va khuyén mai vé gid la mét phuong
thuc pho bién.
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Ggi y danh muc bdn chay trén Amazon - Sadn phdm lam dep

Thi truong Chau Au
- TS .

+  Nhém ngudi tieu dung va thoi quen tiéu dung san phdm lam dep & Chéau Au cé nhing
diém tuong tu nhu 6 Hoa Ky, trong doé cdc ky nghi Ié la thoi diém nguoi tiéu dung mua
s@m nhiéu nhat trong nam.

*  Layvidué Vuong quéc Anh, theo bdo cdo nam 2020, 40% ngudi tiéu dung sé mua cdc
sé@n phdm lam téc va cham séc sdc dep trong dip Gidng Sinh'. Con trong thai ky dich
bénh, lan lugt van c6 13% va 11% ngudi tiéu dung cho biét sé tang mua sdm cdc sén
phdm cham séc cd nhan va sadn phdm cham soéc séc dep2. Diéu nay cho thay nhu cau
tiéu dung cho san phdm nay van tiép tuc tang truéng.

4 )

e Phu ni Nhat Ban rat chu trong dén hinh dnh bén ngodi ctia bdn than, thuong chi ra
ngoadi sau khi da trang diém day du, bao gobm nudc, sta ria mat, serum, kem chéng
ndng, kem 16t, phdn nén, phdan pha, deo lens, phdn mat, ké eyeliner, vé bong mat, chuot
mascara, gan mi gid, miéng ddn kich mi mat, danh highlight, m& héng, méi, méng tay
phoi cung véi kiéu téc va trang phuc phu hap, v.v.Tat nhién, ngodi trang diém, phu ni
Nhat Ban cling vo cung chu trong dén viéc chdm séc va vé sinh cd nhéan. Dung cu lam
dep va dé vé sinh cd nhan cing nam trong danh sédch nhing san phdm dugc tiéu thu
nhanh.

*  Vao thdng 7 va thdng 12 hang nam, da phén cdc céng ty Nhat Bén sé phat thuéng cho
nhdn vién, gid tri phéan thudng théng thuong khong dudi ba thdang luong. Vi vay hai
thdang nay ciing la giai doan kinh doanh cao diém cuta nhing nha bdn hang thuong mai
diéntu.

*  Ngodi hai thdng nay ra thi cdc ky nghi Ié ctia Nhat Ban ciing la cao diém bdn hang.
Ngugi bdn tai thi truong Nhat Ban cé thé chu trong hon dén cdc hoat déng trong dip 1.

\ )

1. Product Categories Purchased Christmas by UK Adults with All Credit Types VS Buy Now Pay Later, Jan 2020,
EMarketer,2020

2. Coronavirus Impact Which ltems Will UK Internet Users More Likely Order Digitally After Pandemic Ends of
Respondents April 2020, EMarketer, 2020
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I 1.2. Xu huéng san pham lam dep phé bién

Cdc yéu té6 hang dau ma ngusi mua san pham lam dep 6 Vuong quéc Anh/

Hoa Ky quan tam
(Thdng 12 nam 2019) !
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* Ghi chu: Nguoi tiéu dung 16-64 tudi cé mua cdc san phdm lam dep trong vong mét thdang qua

1 GlobalWeblIndex, “The Beauty Industry,” 2020
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Thi truong Hoa Ky

*  Khinguoi tieu dung Hoa Ky mua sédm cdc san phdm lam dep, 6 yéu té6 ma ho dac biét
quan tam do la chat lugng, hiéu qua chi phi, thuong hiéu tét, bdng thanh phan ré rang,
huéng ddan st dung cu thé va bao bi bén viing than thién méi truong;

~

*  Ngugci tiéu dung ngay cang cé nhiéu yéu cau mdéi doéi véi cdc thuong hiéu lam dep,
chdng han san phdm phai chia vitamin va chéat bé sung (cé tdc dung gidm céan, sach
da, day téc, v.v.). Nhiing méi quan tdm mdi clia nguai tiéu dung bao gom thir nghiém
hiéu qua cutia viec cham séc da, thanh phan thuc vat, bdn 1é truc tuyén nhiéu hon, dé
xudt cd nhan héa sén pham, dé dung trang diém tién Igi, v.v.;

*  Nhang KOL nhu ngudi néi tiéng, nguai dnh hudng trén mang, v.v. gilp tang cuong hiéu
ung hang hdéa, cdc nén tadng xa héi dan anh hudng dén quyét dinh mua hdang cua
ngudi tieu dung nu tré tudi, chdng han nhu Instagram, Facebook, Snapchat, v.v..

\_ J

4 )

Lay Vuong quéc Anh lam vi dy, so véi nguai tieu dung Hoa Ky thi nguci tiéu dung & Vuong
quéc Anh cé cdc dac diém sau:

¢ Trong qud trinh quyét dinh mua cdc sdn pham lam dep cing chu trong dén chat
lugng san phdm, gid cd, uy tin thuong hiéu, thanh phan, v.v. Trén co sé nay, nhiing
yéu t6 nhu hudng dan st dung s@n phdm, vat liéu va thiét ké bao bi, chiing nhan
hlu co cta sén phdm, v.v. cling dong thai dugc nguai tiéu dung quan tam va cé anh
huéng dén quyét dinh mua sdm;

« Vé ky vong déi véi san phdm, nguai tieu dung Vuong quéc Anh mong mudn co thé
xem thém nhiéu san ph@m chuc nang, chdng han nhu cdc sén phdm lién quan dén
gidm can, san pham giup téc khoe va chdc hon;

*  Da6i véi san phdm cham sdéc da, ngudi tieu dung mong muén thay dugc cdc ching
nhan va thi nghiém thuc té ching minh hiéu qua ctia sén pham;

* Vé phuong dién thanh phan, ngudi tiéu dung thich cdc thanh phéan cé nguén goc
thuc vat;

e San pham cd nhan héa va sédn phdm phu hgp khi di du lich cing nhan dugc su
quan tam.

\ J
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«  Cung vdi viéc chay theo cdi dep, 16i song da dang trong nhiing nam gan day da thuc day
ngudi tiéu dung huéng dén st dung nhiing sén phdm lanh manh hon, an toan va cé nhan
thuc dao duc hon, dan dén su gia tang cua loai mg phdm hdu co/thién nhién. La thi
truong tiéu thu san phdm lam dep I6n thd hai 3 Chau A Thdi Binh Duong, ngudi tiéu dung
Nhat Ban cung hdo huc chay theo cdéc loai mg phdm hiru co/thién nhién.

¢ Tu thuc phdm, dé uéng dén mg phdm, xu huéng nay ngay cang roé rét hon trong nganh

PR L] M

lam dep va cham séc cd nhan, bao gom cdc céng thuc “tu nhién”, “hiu ca”, “khéng chat
phu gia”, giam thiéu hodc thay thé thanh phan nhan tao dé lua chon cdc thanh phan
thién nhién hon. Ngugai tiéu dung Nhat Ban ngay cang xem cdc san pham lam dep nhu

mot phan trong viéc phat trién va tang cuong suc khoe thé chat va tinh than.
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1.3. Loi khuyén cho nguai ban

Nha bdn hang Viét Nam can luu g nhing diéu sau dé cé thé bdn cdc sdn phdm lam dep hiéu qua:

&

Dé bdn cdc sdn phdm cham sdéc suc khde cd nhan va sén phdm lam dep tai thi truong
muc tiéu thi bat budc phai tuan theo quy dinh phdp luat cé lién quan va cé ching nhan du
diéu kién. Lay san phdm lam dep lam vi du:
*  TaiHoa Ky, FDA la co quan quan Iy gidm sat chinh, VCRP [a mét chuong trinh dang
ky tai nguyén cua FDA cho hang mg phdam;
« O EU cén tuan tha chiing nhén CE tuong ting va hoan thanh dang kg CPNP;
« O Nhat Ban thi can phdi tuén tht cdc quy dinh lién quan ctia Bo Y té, Lao dong va
Phuc lgi.

W

Bat luan la ngusi tieu dung Au Mg hay Nhat Ban, khi mua cdc sadn phdm cham séc suc
khée cd nhan va san phdm lam dep, ddac biét la cdc san phdm lam dep cham séc da thi
ngodi viéc quan tadm dén chat luong va do an toan cua san phdm, diém ddnh gid san
phdm va ddnh gid ctia khdch hang, v.v. thi thuong hiéu cling la mét yéu té dnh hudéng voé
cung quan trong. Nguai tiéu dung thé hién su trung thanh va gdn bé cao véi thuong hiéu,
do vay nha bdn hang Viét Nam muén dat dugc thanh céng trong nganh hang cham séc
stiic khée cd nhan va lam dep thi can chu trong viéc thiét Idp va tao dung thuong hiéu,
déng thai tich cuc xay dung qudng bd thong tin thuong hiéu va kénh tuong tdc véi nguai
tiéu dung. Gian hang chinh hang cua thuong hiéu, quédng cdo thuong hiéu, Amazon Live,
v.v. déu la nhing cong cu sdc bén clia Amazon trong viéc gitip dé ngudi bdn xay dung hinh
anh thuong hiéu va chuyén déi doanh sé bdn hang; Ngodai ra, viéc quang cdo ngodi pham
vi trang web bang phuong phdp off-site (xay dung lién két) dé nang cao dé nhan dién cta
thuong hiéu cuing vé cung quan trong.

N Khong giong nhu thi trudng Chau A bao gém ca Nhat Bén, ngudi tiéu dung Au Mg cé nhiéu
chiing toc khdc nhau. Lay vi du vé san pham lam dep:

«  DO6i va6i sén phdm cho ngudi tieu dung Mg goc Phi nhu kem 16t trang diém, kem che
khuyét diém, lugc chdi toc, v.v. can phan loai mau sdc va chic nang cho cdc téng
mau da va chat téc khdc nhau;

« O vi du khdc, mét s6 nam gidi Au Mg cé théi quen nudi rau, vi vay cdc san phdm
cham séc rau da tré thanh sén phdm thiét yéu ctia cuéc song.

amazon seller university 7
N1



Cdc nguyén lieéu thuc vat thién nhién va hiiu co ngay cang dugc nguci tiéu dung ua chudng;

Ngodi ra, nguai tieu dung mong muon hiéu vé hiéu qud thuc té ctia sén phdm théng qua
cdc bdo cdo thu nghiém.
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2. Goi y danh muc san pham lam dep ban chay

Cdc danh muc con ban chay ctia san pham lam dep va bi quyét ban hang

( San phdm cham séc da va truéc khi trang diém \

*  Serum cho da mat;

*  Sla rda mat;

*  San pham tay trang;

. Mat na duéng da mat;

*  Thiét bilam dep da mat;

\ *  Kemdudng mat J
- N

*  Dungdich duéng mi;

*  Sdan phdm dung cho vung mat truéc khi trang diém;
¢ Miéng ddn kich mi mat;

*  Loéng migid.

-
.

( San phdm lam méng va cham séc tay chén \

*  Nuéc son méng/gel ddp mong;
¢ San phdm lam méng acrylic;
*  Miéng ddn mdng;
*  Gel phimodng;
¢ San phdm tady méng;
*  Kep tdch ngdén chan;
*  Banchdichdamoéng;
*  Bammodng;
\ *  Dungculogibé dachét.

.

( San pham tam goéi \
¢ Xaphong & bom tédm;
* Banchaitam;
*  Botbiéntdm;
*  Bongtdm & khan tam;
¢ Dung cu/phu kién tdm goi;
\ ¢ Guong trang diém & guong phong tam. )
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. Dau xa & tinh dau;
¢ San phdm lam muot téc.

*  Daududng rau;
*  Lugc chdirau.

amazon seller university
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2.1. San pham cham séc da va truéc khi trang diém

Cdc san phdm cham séc da va trude khi trang diém bao gém s@n phdm cham séc da mat hodc co thé,
s@n pham dung truéc khi trang diém, thiét bi lam dep, dung cu lam dep, v.v.

Theo théi quen tiéu dung khdc nhau ctia cdc quéc gia, cdc sdn pham bdn chay sé cé su khdc biét doi
chut. Vi du, ngudi tieu dung Nhat Ban thich st dung thiét bi lam dep hon, trong khi ngudi tiéu dung Au
Mg lai ua chuéng cdc sén phdm cham séc da cé thanh phan don gidn, hiéu qua ro rét va bao bi toi gian.
Ngodi nhiing sdn phdm cé thé dung cho mat hodc toan than, céc sén phdm cham séc da cho mét sé
b6 phén nhé ciing dugc chu Y nhu sédn phdm cham séc mat, méi va léng mi, v.v.

Diéu ddng chu y la trong nhitng nam gan day, do su phdt trién ciia chi nghia maéi truéng va chu nghia
bdo vé dong vat, viéc phdn doéi cdc cong ty mg phdm st dung déng vat lam thi nghiém da dan dan tré
thanh trao luu chinh, viéc ddn nhan “Khéng thir nghiém trén déng vat” cting tré thanh mot yéu té6 quan
trong thu hut ngudi tiéu dung (dac biét 1& ngudi tiéu dung & thi trusng Au MQ).

San phadm bén chay : Serum lam trdng, serum dudng am, v.v.

Yéu té ngudi tiéu dung quan tam :

e Hiéu qud san phdm khdc nhau, nhu lam trang va logi bé tan nhang, chéng nhan, duéng
am, v.v.;

. Cdc hoat chat cé hiéu qua néi bat nhu vitamin C, AH, hexapeptide, niacinamide, AHA,
v.v.la nhiing thanh phéan lam dep dugc quan tdm trong nhiing nadm gan day;

*  Thanh phan tu nhién nhu chiét xuat tu qud bo, chiét xudt tu hoa cuc xu-xi, chiét xuat tu
cay 16 hdi, v.v. cing dugc nguai tiéu dung yéu thich;

e Vématbao bi, ngudi tiéu dung Au Mg chudng loai bao bi don gidn véa than thién véi méi
trudng.

Truong hop s dung: Thuong dugc st dung két hgp véi toner va kem dudng trong qud trinh
cham séc da, mang lai hiéu qué cao tuy theo nhu céu cu thé

Thang ban chay: Céd ndm
Muc gia tham khéo : 10-100 USD; 9,3-93 EUR

Thi truéng ban chay : Bac Mg, Chau Au

EIL ] L] was WL
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San pham ban chay : Sta rifa mat khéng bot, sta rira mat lam sach sau, bé sta rda mat
ldm sach sau, v.v

Yéu t6 nguoi tiéu dung quan tam :
e Chuc nang cua san pham la diéu ma ngudi tieu dung quan tam nhat;
*  Ngoaichuc nang lam sach co ban thi san phdm cé giup loai bé mun, cdp am, lam
trdng va phuc héi da hay khéng;
. Hiéu qua cho cdc loai da khdc nhau nhu da dau, da nhay cém.

Truong hop su dung : Dung lam sach da mat vao buéi sang va buéi t6i, la budc dau tién
trong cham séc da

Thangbdanchay : Cdnam
Muic gia tham khao : 10-25 USD; 9,3-23,4 EUR, 1272-3179 JPY

Thi truong ban chay : Nhat Ban, Bdc My, Chau Au

amazon seller university
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San pham ban chay : Nudc tdy trang, dau tdy trang, khan uét tdy trang, khan tdy trang,
V.V.

Yéu t6 nguoi tiéu dung quan tam :

«  Daoi véi san phdm tay trang dang 16ng hodc chua chét long bao gom khan uét tay
trang, nguai tiéu dung cha yéu quan tadm dén hiéu qud lam sach va tay trang, san
phdm cé logi bé dugc my phdm trang diém khéng thdm nuéc nhu mascara hay
khong, cé thé ria sach va giup loai bd mun déau den hay khéng, cé phu hop cho da
nhay cadm khéng, v.v,;

« DA vbi cdc san phdm nhu khan tay trang, bot bién tdy trang, v.v. thi ngodi hiéu qua
tdy trang, ngudi tiéu dung con quan tdm nhiéu hon dén chat liéu, chdng han chat
liéu c6 than thién vaéi méi truong khong, cé thodi madi khi st dung hay khong, v.v..

Truong hop st dung : Loqi bé cdc sadn phdm trang diém trén khuén mat trong qud trinh
ldm sach da mat hang ngay

Thangbdanchay : Cdnam
Muic gia tham khao : 5-30 USD; 4,7-28 EUR

Thi trudng ban chay : Bac My, Chau Au

amazon seller university
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San phambdn chay : Mat na ria dugc, mat na 16t, mat na gidy, bdé mat naq, v.v.

Yéu t6 nguoi tiéu dung quan tam :

*  Do6i véi mat na, nguci tieu dung mong muén nhén dugc hiéu qua ré rét sau khi s
dung;

*  Yéu cdau vé tdc dung chu yéu la cdp am, lam trdng, chéng nhan, khac phuc tinh
trang chdy ndng, man dé nhay cam, v.v.

¢ Cdc san pham cé thanh phan tu nhién va hiu co dugc ngudi tiéu dung ua chudng tu
l&u, nhung cdc tinh chat dac biét va sdng tao méi chinh la diém mau chét dé thu hat
ngudi tieu dung khéng ngung mua sdm. Chang han gan day tuong déi phé bién loai
mat na cé thém thanh phan AHA néng do thdp va mat na cé thém thanh phéan vang
24K, v.v.

Truong hgp st dung : La mét sédn phdm cham séc da mat ddc thu, mat na thuong dugce su
dung sau khi rira mat dé nhanh chéng lam diu lan da trong thai gian ngdn va tang cuong
hiéu qud cham séc da

Thangbdanchay : Cdnam
Muc gia tham khéo : 5-20 USD; 4,7-18,7 EUR; 636-2543 JPY

Thi truéng ban chay : Nhat Ban, Bac Mg, Chau Au

= —= pm
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( Thiét bi lam dep da

San phambdn chay : Mdy mat xa mat bang dién, dén chiéu tri liéu da mat, v.v.

Yéu t6 nguoi tiéu dung quan tam :

. Nhlng yéu té ma ngudi tiéu dung quan tam dé la su thodi mdi, sac dién thudn tién,
choéng nuéc, khéng gay tiéng 6n va dé mang theo;

*  Trong qud trinh s dung, nguai tiéu dung tuong doéi quan tam dén hiéu qua va su
thodi mdi, toc do xoay clia vién bi khéng nén qud nhanh dé tranh kep vao da mat;

« O Nhat Ban, ciing c6 mot sé ngudi tieu dung 1 nam gidi mua sdm cdc thiét bi lam
dep. Vi vay co thé tién hanh thiét ké phan loai san phdm cho “ngudi dung nir giGi” va
“nguci dung nam gidi” theo vé bé ngoai dé tang thém nhu cau va su cong nhan cla
cdc nhom gidi tinh khdac nhau déi véi mau ma, tu dé kich thich nguai tiéu dung mua
s@m;

* Vo0 ngodi bang kim logi mang lai cdm gidc sang trong, ngusi bdn cé thé nang cap
thiét ké bao bi dé tang cam gidc sang trong cho téng thé, mang dén trdi nghiém tinh
té hon cho nguai tiéu dung.

Truong hop st dung : N gigi dung dé dudng da lam dep, nhan vién céng sé mat xa mat
dé gidm cang thdng, cdc ba me sau sinh mat xa mat va canh tay dé gidm sung phu

Thangbdanchay : Cdnam
Muic gia tham khao : 3815-5087 JPY

Thitruong ban chay : NhatBaén
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San phambdn chay : Kem mat, serum cho ving mat, v.v.

Yéu t6 nguoi tiéu dung quan tam :

¢ Chuc nang cta san phdm duoc ngudi tiéu dung quan tdm hang déu. Ngodi viéc
nhdn manh chuc ndng chong ldo héa va chong nhan thi cdc chuc nang khdc ma
san phdm mang lai nhu lam ma& tham va lam trang, v.v. cling 1a nhiing yéu té6 ma
nguai tiéu dung can nhdc;

*  Phuong phdp st dung bao gom: béi, cé kem dau mat xa, v.v. Vé két cdu thi cé dang
kem, mé, stia; cdc khdch hang cé loai da khéng giéng nhau thi cé yéu cau khdc
nhau.

Truong hop su dung : Su dung trong qud trinh duéng da dé tang cuong cham séc vlung
mat

Thangbdanchay : Cdnam
Muc gia tham khao : 10-100 USD (Tuy theo chuc ndng ma gid cd c6 su khdc biét kha Ién)

Thi truéng ban chay : Nhat Ban, Bac Mg, Chau Au
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2.2. San pham trang diém

Sdan phdm trang diém Ia mét phdn khong thé thiéu ctia nhing ngusi yéu cdi dep va cé lugng tiéu
thu tét trén toan thé gisi. Ngudi tiéu dung Bdc Mg, Chau Au va Nhat Ban dac biét ua chudng céc
s&n phdm trang diém cho viing mat.

San phdm ban chay : Dung dich kich thich moc 16ng mi, serum duéng mi, kem 16t 16ng mi,

V.V.

Yéu té ngudi tiéu dung quan téam : Hiéu quad st dung (cé thé lam l16ng mi moc Ién ro rét
hay khong), thanh phdan an toan khéng gay kich ung, v.v.

Truong hogp st dung : Duéng dm va kich thich long mi moc, thuong phu hgp cho nhiing
nguai tiéu dung cé 16ng mi ngdn hodc thua muén 16ng mi moc dai va day hon, ngodi ra
cing co6 nhing sdn phadm kiém chuc nang trang diém nén, si dung truéc khi chuét
mascara dé tang hiéu ung trang diém cho mat

Thangbdanchay : Cdnam
Muic gia tham khao : 5-30 USD; 4,7-28 EUR

Thi truéng ban chay : Bac My, Chau Au
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San phamban chay : Sta/kem 16t cho vung mat, kem che khuyét diém viing mat, v.v.

Yéu t6 nguoi tiéu dung quantam :
e Cdm gidc Gm muat, che khuyét diém va hiéu qua lau dai, gid cé hop 1y;
e Ngodira can chu y§ dén su da dang ctia ngudi tiéu dung & thi trusng Au Mg, déi véi
sdc do cta san phdm sé cé nhu cau khdc nhau. Chdng han ngudi tiéu dung géc Phi
sé lua chon cdc sén phdm sGm mau.

Truong hgp st dung: S dung trudc khi trang diém mat dé duéng dm, che khuyét diém,
cling c6 va duy tri hiéu Ung clia I6p trang diém mat

Thang ban chay: Ca nam
Muc gia tham khao: 5-30 USD; 4,7-28 EUR

Thi truong ban chay: Bac My, Chau Au
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Sén pham ban chay: Bé6 miéng dan kich mi, dung cu kich mi, v.v.

Yéu t6 nguai tiéu dung quan tam: D6 bam dinh cé bén va hiéu qua cé ré rét khéng, nhin
tu nhién, thodi mdi va chéng tham nuéc

Truéng hop st dung: La mot quéc gia chau A, da sé nix gigi Nhat Ban cé mét mét mi, phu
nu tré tudi nhin chung mong muén cé déi mat to va hai mi, do vay trong qud trinh trang
diém thuong cé théi quen st dung miéng ddan kich mi

Thang ban chay: Ca nam
Muc gia tham khao: 636-1017 JPY

Thi truong ban chay: Nhat Ban
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Sdén pham bén chay: Bo I6ng mi gid, keo ddn I6ng mi gid, v.v.
Yéu t6 ngudi tiéu dung quan tam:

e Chatliéu (do6 mém, do phu hgp), chat liéu ctia phéan géc long mi la sgi bong hay sai
trong suét, di nhe dé khong kéo sup mi mat, dé béng nhu that;

e Trong nhling truong st dung khdc nhau, nguai tiéu dung cé nhu cau khdc nhau vé
dé day cua léong mi. Vi vay dang hép dung dep mat bén trong chia nguyén bo san
phdm vdéi cdc loqi long mi thé manh, dai ngdn va dé day khdc nhau sé thuén lgi hon
cho ngudi tiéu dung chon mua;

e Long mi gid cé thé ddn nhiéu lan hay khéng cling la diéu quan trong, nhung déi khi
trang diém ddm sé khong trdnh khoi viéc lam bdn 16ng mi gid. Néu mi gid mém mai
dé chiu, méng nhe, giong that va gid cd uu dai thi nguai tiéu dung cing sa@n sang
mua lgi nhiéu lan (véi sé lugng I6n).

Truong hgp st dung: Trang diém 16ng mi Ia mét phan quan trong trong trang diém cua
nd gidgi Nhat Ban, & nha va van phong thuong ngay sé theo xu huéng I16ng mi tu nhién,
trong cdc bua tiéc thi huéng dén hiéu Ung trang diém véi long mi day

Thang ban chay: Cad nam

Muc gia tham khao: 1653-1907 JPY

Thi truong ban chay: Nhat Ban
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2.3. San pham lam méng va cham séc tay chéan

Trong thoi gian gan déay, do dnh hudng cuta dich bénh nén da phdan ngugi tiéu dung & nudc ngoadi
déu & nha. Tuy khéng thé ra ngodi nhung diéu dé ciing khéng ngan duoc niém yéu thich lam dep
clia moi ngudi. Gitra nhiéu ching loai hang héa thi san phdm lam mdéng néi Ién mot cdch khéi séc
trong thai ky dai dich, cho thay mét xu hudng phat trién bung né, tao ra hién tugng tuong tu “Hiéu
Ung son moi”.

Do cdc tiém lam mdng phadi tam thoi déng cla nén nhing nguai yéu cdi dep dé chon mua dung cu

va nguyén liéu lam mdng trén cdc trang web thuong mai dién ta dé tu lam tai nhav. Véc nay tham
chi da phdat trién thanh mét phuong thuc gidi tri dé tiéu khién va giai téa buén chdn khi 6 nha.

San pham bdn chay: Bo nudc son méng/gel ddp moéng, nudc son mong cho tré em, v.v.
Yéu té nguoi tiéu dung quan tam:
e Dac diém cla sdn phdm ma nguai tiéu dung quan tdm nhat la mau sdc va mau ma,
chuing dugc lién tuc cap nhat, thay déi theo thoi gian va theo mua. Chdng han mau
s@c mua hé thuong ndng dong hon, trong khi mua déng thién vé cdc mau t6i; bat
kip xu hudng thai dai;

e Ngodi ra, do bén cua chat lieu va mau sdéc, téc do kho ciing I mot trong nhing
diém dugc nguci tiéu dung quan tam hang dau;

e Ngudi tieu dung sé san sang lua chon nhiing sdn pham cé mui dé chiu, khéong kich
ung, nhat la déi véi cdc san phdm lam maéng cho tré em thi yéu cau chat liéu phai an
todn va khéng doc hai.

Truong hop st dung: SU dung trong qud trinh lam méng, tao ra cdc hiéu ing mau sdc va
mau mad phong phu, moét s6 san pham can st dung két hop véi mday ho méng.

Thangban chay: Ca nam
Muc gia tham khéo: Mét sédn phdm: 2-10 USD; Nguyén set: 20-60 USD
Thi truong ban chay: Badc My, Chéau Au
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San pham bdan chay: Bot acrylic, bot acrylic pha lé, bo lam méng acrylic, v.v.

Yéu t6 ngudi tiéu dung quan tam: Si dung don gidn va thudn tién, nhanh kho, tao hinh
chdac chdn va bén, coé thé ho trg tao nhiéu mau ma va hoa van, ngusi bdn cé thé ndng cao
doé hai long va gan bdé cla ngudi tieu dung cting nhu tang tan sudt mua hang théng qua
hinh thic dang tdi cdc video va cdp nhat cdc mau ma méi;

Truong hgp st dung: Bugc si dung nhu mét I6p son 16t hodc son phu trong lam moéng, cé
hai dang sén phdm: dang 1dng va dang baét, la chat liéu lam méng méi néi gan day. So véi
nudc son mong va gel ddp méng truyén théng thi uu diém cua chat liéu Idm méng acrylic
| nhanh kho, dé tao hinh, an toan va khéong déc hai.

Thang ban chay: Ca nam
Muc gia tham khéo: 10-40 USD; 9,3-37,4 EUR

Thi truéng ban chay: Bdc My, Chéu Au

i %WW
= - o

J'.Emﬁ.

amazon seller university
N—"1




Yéu t6 nguoi tiéu dung quan tam:

e Do bdm dinh va khéd nang chéng thédm nudc la rat quan trong (sé khong bi bong ra
do rua tay hodc danh may);

e Coé nhiéu su lua chon vé mau mda va mau sdc hoa van, bao bi tinh té va tién lgi trong
viéc bdo quan;
e Bénva co thé tdi st dung.

Truong hop st dung: Cdc tinh huéng st dung khdc nhau nhu céng viéc va gidi tri thi yéu
cdau vé kiéu mong cung khdc nhau. Miéng ddn médng rat tién Igi trong viéc dem lai nhiéu
tao hinh khdc nhau

Thang ban chay: Ca nam
Muc gia tham khao: 15-40 USD; 14-37,4 EUR; 1908-5087 JPY
Thi truéng ban chay: Bac Mg, Chéau Au, Nhat Ban
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Sén pham bdan chay: Gel phu, bo gel phu

Yéu t6 nguoi tiéu dung quan tam:
e Nhanhkho, hiéu qua lau dai va khong dé bong tréc;
e Mau ma va hiéu ung nhu béng, mg, dinh sequin.

Truong hgp st dung: Dugc st dung lam budc cubi cung trong qud trinh lam moéng dé dinh
hinh va tang hiéu ung lam dep méng, bdo vé méng va giup chat liéu lam moéng khéng bi hu
hoéng, gitt méng dugc bén lau

Thang ban chay: Ca nam
Muc gia tham khéo: 5-10 USD; 4,7-9,3 EUR
Thi trudng ban chay: Bac Mg, Chéau Au
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Sén pham ban chay: Nuéc tdy méng, béng tdy méng, dung cu tdy mong, v.v.
Yéu t6 nguoi tiéu dung quan tam:

e Trudc tién la hiéu quda st dung, cé thé loai bd nhanh chéng va hoan toan chat liéu
[dm mdng hay khéng;

e Tiép dod la thanh phdan ctia san phdm, chdng han cé cén hay khéng. Cédc san pham
c6 b6 sung thanh phan dudng da nhu vitamin E dugc ngudi tiéu dung ua chudng
hay khéng;

e Ngodira, mui cia nuéc tdy méng ciing la mét khia canh quan trong dé ddnh gid do
hai long clia nguai tiéu dung déi véi san phdm. San phdm cé mui kich ung thuéng bi
nguai tiéu dung cho rang cé khd ndng géay hai cho co thé ngudi.

Truong hop st dung: Loai bé chat liéu lam moéng con dinh trén méng, thuong dugc st dung
trong qud trinh ldm sach mong truée khilam mong

Thangban chay: Ca nam
Muc gia tham khao: 5-12 USD; 4,7-11,2 EUR
Thi trudng ban chay: Bac Mg, Chéau Au
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Sén pham ban chay: Kep tdch ngén chan, bé tdch ngon, v.v.

Yéu t6 ngudi tiéu dung quan tam: Hiéu qud st dung, co thé cé dinh tét hay khéng, gid ca
hop Iy

Truong hop st dung: Si dung khi lam méng chan, cting cé thé dung dé gidm dau ban chan.
Mot s6 san phdm cé chuc ndang bdo vé va khdac phuc cdc chdan thuong thé thao & chan
nhu bién dang ngdén chéan cdi (Bunion), v.v. Chat liéu thuong bao gém nhua, silicone, xop,
V.V.

Thang ban chay: Ca nam
Muc gia tham khao: 5-30 USD; 4,7-28 EUR
Thi truong ban chay: Bac My, Chau Au
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Sén pham ban chay: Ban chai cha méng bang go, co vé méng, bé ban chai cha méng, v.v.

Yéu to ngudi tiéu dung quan tam: Thiét ké dé st dung, chat liéu (g6 hodc nhua), hiéu qué
st dung (c6 thé vé sinh sach sé hodc dé cha quét cdc san pham lam moéng hay khéng)

Truong hop st dung: Si dung dé lam sach tay va méng hodc dung dé quét son méng, ddp
gel méng, v.v. trong qud trinh Idm méng. Ban chdi chd méng dung trong lam moéng cé nhiéu
kich ¢, théng thuong dugc dung theo bé.

Thang ban chay: Ca nam
Muc gia tham khado: 5-20 USD; 4,7-18,7 EUR
Thi truéng ban chay: Bdc My, Chéau Au
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Sén pham ban chay: B6 bdm méng
Yéu t6 nguoi tiéu dung quan tam:
e Thiét ké phu hgp véi ngudi dung, khong tron trugt, tién sir dung;
e Chatliéu bén va khéng gi sét;
e Cobhop dé dé bdo quan;
e Gidcahoply.
Truong hop st dung: SU dung dé lam sach tay hodc lam méng hang ngay
Thang ban chay: Ca nam
Muc gia tham khao: 3-15 USD; 2,8-14 EUR
Thi truong ban chay: Bac My, Chau Au
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Sén pham ban chay: Kém cat da chét, thiét bi bang dién va phu kién vé sinh ban chan

Yéu t6 nguoi tiéu dung quan tam:
e Co khdndangloqibd da chét nhanh chéng va hiéu qud;
e  SUdung don gidn va thodai mdi, khéng tén thuong da;
e M6t s6 san phdm can chéng thédm nudc, nhu sdn phdm st dung cho ban chan, dac
biét la thiét bi vé sinh ban chan bdng dién.

Truong hop st dung: Dung dé cat tia va loai bé da chét hang ngay, cé thé dung cho tay
hodc chan, trong dé kém cat da chét va cay day da chét duoc dung chti yéu cho vung tay,
sU dung trudc khi lam moéng; con thanh cha goét chan va thiét bi vé sinh ban chéan bang
dién, v.v. dugc dung cho vung chéan

Thang ban chay: Ca nam
Muc gia tham khado: Loqi khéng co dién 5-20 USD, logi cé dién 15-50 USD
Thi truéng ban chay: Bdc My, Chéau Au
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2.4. San phdm tam goéi

Tuong ty s@n phdm lam moéng, cdc san phdm tdm goi cting la mot diém sdng trong thoi ky dich
bénh, so vdi truéc day, ngudsi dan chu trong hon dén viéc vé sinh cd nhan, vi vay nhiing sén pham
lien quan dén tdm goi va st dung trong phong tdm cang rat duge chu .

Cdc san phdm tadm go6i bao gom chat tay rira nhu xa phong, dau goéi, stra tam, v.v. cling bao gém
dung cu va phu kién tdm goéi nhu bot bién tdm, bom tdm va tham chi cé géi tdm, v.v. Nhing san
phdm nay tao ra méi truong phong tdm dé chiu hon cho ngudi tiéu dung.

Yéu to nguoi tiéu dung quan tam: Ngodi tdc dung lam sach co ban, ngay cang nhiéu
nguai tiéu dung quan tam hon dén “vé dep” cliia sdn phdm, bao bi sang trong cao cap phoi
hop véi mau sdc phong phu dé chiu, mui thom va thanh phan duéng da dem dén cam gidc
s@ng khodi khi tdm, cé thé khién ngudi tieu dung sdn sang mua sén phdm vdi gid cao

Truong hop sir dung: Su dung khi tdm (bao géom tam voi va ngam tdm) dé dat hiéu qua lam
sach

Thang ban chay: Ca nam
Muc gia tham khao: 5-20 USD; 4,7-18,7 EUR; 636-2543 JPY
Thi truong ban chay: Nhat Ban, Bac My, Chau Au
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Ggi y danh muc bdn chay trén Amazon - Sadn phdm lam dep

4 )

San pham ban chay: Ban chai tdm, khan tdm, ban chai co lung, v.v.

Yéu t6 nguoi tiéu dung quan tam:
e Thiétké hgplgva dé st dung, co tay cam dai hodc tay ndm dé tién lay;
e Daduban chdicé kich thuéc phu hgp, 16ng ban chai mém mai dé chiu;
e Dong thoi, do dau ban chdi dé an chua chat ban, can thuong xuyén thay thé nén
viéc phat trién cdc sén phdm cé dau ban chai thay thé sé hiéu qud hon trong viéc
tang ty 1é mua lgi cta ngudi tiéu dung.

Truéng hop st dung: Thich hgp dé tdm rla, dac biét 6 nhing ving ma tay khé véi dén, cé
tdac dung lam sach séu cho da, loqi bé da chét va vét chai, giup da min mang va mém mai;
mot s6 sadn phdm dugc nang cdp thém tdc dung mdt xa chéng san da vo cam, giup tiéu
mag, v.v.

Thang ban chay: Cé& nam, dac biétla mua he

Muc gia tham khao: 10-15 USD; 9,3-14 EUR; 1272-1907 JPY

Thi truéng ban chay: Bdc My, Chau Au, Nhéat Ban
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Sén pham ban chay: Bot bién tdm, gang tay tdm, v.v.

Yéu t6 nguoi tiéu dung quan tam:

e Do botbién tdm la mat hang tiéu thu nhanh nén nguoi tiéu dung tuong déi quan tam
dén su tuong xung gita gid cd, dé bén ctia sadn phdm va chat lugng vat liéu, nghia la
“c6 ddang déng tién” hay khong;

e SU dung cé thodi mdi hay khéng cung I mét diém quan trong ma ngudi tiéu dung
quan tam;

e Ngodira, nhiing sadn phdm su dung vat liéu tu nhién nhu xo mudp cling duoc nguai
tiéu dung ua chuéng.

Truong hop st dung: Su dung két hgp véi cdc sén phdm lam sach khi tam
Thang ban chay: Ca nam, déc biét la mua he

Muc gia tham khao: 7-15 USD; 6,6-14 EUR

Thi truong ban chay: Bac My, Chau Au

/_.'?*".““‘ - <

£ A , E
oih Lo k _ L S
: t\;_-‘_._,,:'- /% "{UJ E( : k ap .9

amazon seller university
N—"1




Sén pham bdan chay: Khan tdm cha lung, bd bong tdm, v.v.
Yéu t6 nguoi tiéu dung quan tam:

e Mém mai dé chiu khi sir dung, dé ma sdt viua da dé lam sach da, loqi bo da chét ma
khéng gay kho chiu cho da;

e Dungbén, gid ca san pham hop 1y, dé bdo quan;

e Ngoaira, viéc tang cuong tdc dung lam sach va bé sung thanh phan cham séc da
nhu b6t than hoat tinh, v.v. cling dugc ngudi tiéu dung yéu thich.

Truong hop st dung: Si dung két hgp véi cdc sadn phdm lam sach khi tdm
Thangban chay: Ca nam, dac biét Iad mua he

Muc gia tham khéo: 5-15 USD

Thi trudng ban chay: Bac Mg, Chéau Au
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Sén pham ban chay: Goéi ké bon tdm, ma trum téc, khan quan kho toc, v.v.
Yéu t6 nguoi tiéu dung quan tam: Chuc nang st dung, gid cd hop Iy
Truéng hop st dung: Si dung khi tdm

Thang ban chay: Ca nam

Muc gia tham khdo: 8-30 USD; 7,5-28 EUR

Thi truong ban chay: Bac My, Chau Au
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Sén pham ban chay: Guong trang diém cé gdn dén LED, guong trang diém du lich hodc
guong trang diém tién lgi, guong phong tdm, v.v.
Yéu t6 nguoi tiéu dung quan tam:

e Kich thudc to nho, dung khi trang diém dé cé thé soi ro, tham chi phéng to nhiing chi
tiét trén khuoén mat nhu vung mat;

e Guong trang diém tich hop dén LED la logi sédn phdm bdn chay, ngudi tiéu dung
quan tdm dnh sdng cé di sdng va diu mat hay khéng, pin cé bén va dé thay hay
khéng, v.v.;

e Guong dat & phong tdm can loai dé gap gon va bdo qudn, cé thé diéu chinh nhiéu
goc do.

Truong hop st dung: Dat trén ban hodc trong phong tdm dé trang diém va tao kiéu, v.v.
Thang ban chay: Ca nam
Muc gia tham khao: 5-15 USD; 4,7-14 EUR

Thi truong ban chay: Bac My, Chau Au
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2.5. San pham cham séc téc

Trong thai ky dich bénh, do hdu hét cdc tiém cat téc déu tam dong clia nén giong nhu lam méng,
viéc tu lam téc cling tré thanh mét xu hudng thai trang.

Saén pham ban chay: Kem dudng téc, mat na téc, boé tinh dau dudng téc, v.v.

Yéu t6 nguoi tiéu dung quan tam:

Hiéu qud st dung, cé thé lam cho téc bong muat;

Mui thom lau dai;

Dungtich Ién, gia cad hgp Iy

Thanh phén an toan, thién nhién, khéng chua thanh phéan duoc coi la cé hai cho téc
nhu silicone;

C6 tdc dung b6 sung nhu héi phuc téc hu tén, gitp téc chéc khée, v.v.

Truong hgp st dung: Dung két hgp véi dau goi dau trong qud trinh Idm sach téc, trong dé
tinh dau dudng téc cung cé thé dung dé cham sdc va tao kiéu cho toc kho

Thangban chay: Ca nam

Muc gia tham khao: 10-25 USD; 9,3-23,4 EUR

Thi truéng ban chay: Bac Mg, Chéau Au
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Sdén pham bdn chay: Lugc chdi téc, dung dich lam muot téc
Yéu t6 nguoi tiéu dung quan tam:
e Toc kho va téoc ust déu co thé st dung, giup gidm bét tdéc xoan cung;

e Nhing san phdm c6 thanh phan tu nhién va an toan, khéng chua silicone, chat béo
quan, v.v. dan dan dugc ngugi tiéu dung yéu thich;

e Ngoaira, nhiing sdn pham cé bo sung thanh phan phuc héi nhu vitamin E, v.v., tang
hiéu qua dudng toc cling duge don nhan.

Truong hgp st dung: S dung trong qud trinh goi dau, say kho hodc tao kiéu toc, giam ma
sat tich dién cho téc, giup téc mém muot

Thang ban chay: Ca nam
Muc gia tham khao: 5-30 USD; 4,7-28 EUR

Thi truong ban chay: Bac My, Chau Au
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2.6. San pham cho nam giéi

Lam téc khéng chi danh riéng cho nir giéi ma nam gidi cling cé nhu cau.

3 Au MY, viec dé rau duoc nhiéu ngudi coi la cdch thé hién su quyén ra ctia phdi manh, giéng nhu
tdc, rdu cang can dugc vé sinh va cham séc hang ngay, ti dé nhiéu logi san phdm cham séc rau
lien quan xuat hién. Hay cung tim hiéu nhé

San pham bdan chay: Kem dudng rau, dau dudng rau, boé dudng rau, v.v.
Yéu té nguci tiéu dung quan tam:

e Hiéu qud cham séc, cé thé lam rau béng mugt va mém mai hay khéng;

e Ngodi ra, do rau dé sinh vi khudn va mui héi nén viéc san phadm cé dem lai mui
huong dé chiu va lau dai hay khéng cling Ia mét yéu t6 duge ngudi tieéu dung quan
tém.

Truong hop st dung: Nam gigi dung dé dudng réu
Thang ban chay: Ca nam

Muc gia tham khado: 5-20 USD; 4,7-18,7 EUR

Thi truéng ban chay: Bac Mg, Chéau Au
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Sén pham ban chay: Lugc chdi rau, ban chai rau, kéo, v.v.

Yéu t6 nguoi tiéu dung quan tam:
e Nhe, chdc va bén, dé mang theo, lugc cé thé chai dugc cho cdc kiéu téc va rau véi
do day va két cau khdc nhau ma khéng lam gay rung hay lam réi rau;
e Ngoadira, nguoi tieu dung van luén thich mua theo bé.

Truéng hop st dung: Nam gidi st dung dé cham sdéc rau
Thang ban chay: Ca nam

Muc gia tham khao: 10-50 USD; 9,3-46,8 EUR

Thi truéng ban chay: Bdc My, Chéu Au
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3. Chung nhén hop quy cho san pham lam dep

Trong nhing sdn phadm ma chung t6i goi Yy, cé rat nhiéu sdn pham thuéc pham tru my
phdm. Nha bdn hang Viét Nam cé thé tu hoi:
e  Sd&n pham cua t6i cé phai truéc tién can duge FDA ching nhdn khong?
e  SAn pham cua téi trudc khi xuat khdu coé can gii mau tha nghiém dé cdc chuyén
gia ddanh gid khéng?
e Nha mdy cua t6i cé can dugc FDA kiém tra khong, sau khi thong quan, t6i méi cé
thé tién hanh xuat khau phdi khéong?

Trén thuc té khong phdi nhu vay. FDA Hoa Ky chu trong hon dén viéc gidm sat sau khi dua
s@&n phdm ra thi truong. Chi cé mét sé loai sdn phdm can dugc phé chuan truéc khi dua ra
thi truong. Cdc sén pham khdc chi can tién hanh dang kg véi FDA Hoa Ky. Tinh dén nay,
yéu cau clta FDA déi véi mg phdm déu la tu nguyén.

Thong qua Chuong trinh dang kg mg phdm tu nguyén (VCRP), ban cé thé truy cép vao tai
khodn truc tuyén, luu tri théng tin dang kg va sdn phdm truc tuyén, nhén théng tin cap
nhat ti FDA. D€ dugc bdn hang trén Amazon, doanh nghiép phai dang ky thuong hiéu.
Sdan pham cing can dugc dang ky thi méi cé thé dua vao danh muc hang héa.

Néu san phdm ctia ban muén bdn tai California, ban can phdi cung cdp gidy chiing nhan
bdo cdo an toan my phdm California. Chuong trinh an toan mg pham California yéu cau
cdc coéng ty mg phdm cong bd sén phdm clia ho cé chua cdac thanh phan gay ung thu
hodc gay hai cho sinh sén hay khéng.
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Ggi y danh muc bdn chay trén Amazon - Sadn phdm lam dep

\

Thuéc khéng ké don

Moi ngudi thuéng nghi thuéc khéng ké don (OTC - Over The Counter) chédng lién quan gi

dén minh bai vi ho chi dang bdn mg pham. Nhung trén thuc té, céng dung cuta sdan
phdm sé quyét dinh xem doé cé phdi la thuéc ké don hay khéng.

Chéng han, néu sta rifa mat cta ban chi cé tac dung lam sach thi cé thé coi nd la my
phdm, nhung néu loaqi stra rifa mat nay ngodi tdc dung lam sach con cé thé tri mun thi
no thuéc OTC va bat budc phdi ddp ing yéu cau ctia Thuéc khong ké don;

Do dé, FDA chu yéu tién hanh phan logi sdn phdm dua vao “muc dich st dung”, con
“muc dich st dung” thuong dugc phdn dodn dua trén thanh phdan dugc miéu ta va chu
thich trén san phdm. Kem chéng ndng, thuéc moc téc, mét sé loai dau goi déu gitip moc
toc va kem chong Ido héa déu thuéc pham tru Thudéc khong ké don. Nhiing ndi dung
duoc danh dau nhu nhan mdc ctia sdn pham, brochure quédng cdo, quang cdo déu co
thé dung dé phdn dodn “muc dich st dung”, nhiing logi sdn phdm & trén déu thudc
phén khuc OTC;

Viéc dang ky mang tinh bat buéc, yéu cau cd nha san xuat va nha nhap khdau phdai tién
hanh dang ky. Ban cé thé truc tiép vao trang web ctia FDA dé kiém tra xem san phdm
minh bdn cé thudc Thubéc khong ké don hay khong.

-

\

Nhéan mg pham

Ngodi viéc tién hanh dang ky thi phai ddm bdo chéc chén nhan mdéc cta ban ddp ung yéu

cau cta FDA Hoa Ky.

Nhan mdc cta mg pham phai dép ung “Dao luat déng goéi va ddn nhan” (FPLA) va
cdc quy dinh hién hanh khdéc;

Cdc chat mau cé trong my phdm phai dugc FDA phé chudn, dong thoi thanh phan
cla my phdm cting phai an toan;

Cdc yéu 16 can cé trong nhan mdc: Gidi thiéu san phdm, khéi lugng tinh, huéng dan
st dung an toan, canh bdo, thanh phan, tén céng ty va dia chi clia nha sdan xudt,
nha phan phéi hodc nha déng géi, nudc sén xudt, v.v.

J
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Goi Y danh muc bdn chay trén Amazon - San phdm lam dep

Thi truéng Chau Au

-

\_

Noi dung chinh cua Ching nhan hop quy

Hang hoa lién quan dén mg phdm trudc khi dua vao bdan & Chau Au thi budc phai hoan
thanh dang ky trén Cosmetic Products Notification Portal (CPNP) méi cé thé duoc bdn
chinh thuc, dé biét thém théng tin lién quan dén CPNP, vui long nhép vao day

Tai thi trudng Chau Au cén chu § dén Tuyén bé vé su phu hgp - DoC (Declaration of
Conformity) theo quy dinh EU Directive 2002/46/EC trong luat Lién minh Chau Au
(EUR-Lex).

J

Thitruong Nhat Ban

Mg phdm dugc bdn tai Nhat Ban phai st dung nhadn mdc bdng tiéng Nhat. Tai thi
truong Nhat Ban, muén bdn cdéce logi mg phdm nhu phdn mat, son moéng, sia duéng da,
kem dudng, v.v. thi can cé gidy phép kinh doanh mg pham;

Gidy phép nay cé thé duoc dang ky véi Bo Y té, Lao dong va Phuc lgi théng qua moét
nha cung cdp dich vu Nhat Ban. Nguai bdn cé thé dugc yéu cau cung cdap gidy
phép/s6 dang ky bat ky luc nao dé xdc nhan mg pham dugce bdn ddp ung cdc quy dinh.

Noi dung chinh ctia Chiing nhan hgp quy \

J

Yéu cau hgp quy thong dung

Yéu cau dugc ap dung cho ca ba thi truéng: My phdm dang long hodc dang bét can chudn bi bdang thanh
phan an toan SDS (Safety Data Sheet), dung dé kiém tra an toan van chuyén va kiém tra FBA.
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https://webgate.ec.europa.eu/cpnp/faq/?event=faq.show

Goi Y danh muc bdn chay trén Amazon - San phdm lam dep

Chuong trinh danh cho san phédm nguy hiém ctia Amazon

Chinh sach vé hang hod nguy hiém caa Amazon

~

*  Keo ddn médng tay gid, son méng tay, cdc sdn pham cham séc da,... cé thé duagc coi la
hang héa nguy hiém. Viéc Amazon thu thap cdc théng tin lién quan dén san phdm
thuéc nhém hang nguy hiém hodc chua héa chéat cé khd nang gay hai la rat quan
trong. Diéu nay nham giup ngan chdan su c6, dadm bdo an toan trong qua trinh xur 1y, luu
trir hodc van chuyén san phdm. Nguai bdn cé thé truy cp Amazon Seller Central dé
kiém tra xem san pham clta minh cé thuéc danh muc hang héa nguy hiém va dugc
phép bdn trén Amazon hay khéng.

¢ Chuong trinh FBA ddanh cho hang héa nguy hiém (Hazmat) cho phép ngudsi bdn kinh
doanh cdc san phdm thuéc nhém nguy hiém da duge FBA phé duyét théng qua cdc
Trung tdm hoan thién don hang cta Amazon (FC). Bé tham gia vao danh sdch chg,
nguai bdan cé thé dang ky trén Seller Central hodc lién hé véi ngusi quan 1y tai khodan
cua minh.

*  Sau khi phan loai sédn phdm la hang héa nguy hiém, Amazon cé thé sé yéu cau nguai
bdn cung cdp bdng di liéu an toan (SDS) hodc bédng thong tin thanh phan dé giup luu
kho va van chuyén an toan. Khi nhan duge yéu cau tu Amazon, ban vui long cung cap
thong tin kip thoi dé khong anh huédng dén viéc bdn hang.
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4. Chia sé kinh nghiém ban hang thanh céng
trong nganh lam dep

Ngusi ban: Ong Mach
Danh muc: San pham lam méng
Thi truong: Thi truong Hoa Ky

Diém néi bat: Doanh sé quy dau nam 2020 vugt qud doanh sé
cua cad nam 2019, téc do tang truéng hang thang vuot qua 100%

“Kinh doanh trén Amazon mang nay trudc tién ban phai xac dinh
cdi gi nén hay khéng nén lam: nén tap trung vao san pham, nhén
manh dén gid tri va tinh gian hoat déng van hanh. Khéng nén
seeding”

1) Kinh doanh trén mang Internet khéng thé tin vao cam gidc. D liéu sé chiing minh dung sai.
That ra chung t6i dad mé clia hang trén Amazon tir khd sém, ra méat vao nam 2016 nhung 6 thai diém
do viéc kinh doanh khong thuc su xudt phdat dua trén nhu cau cla khdch hang. Do dé su tiép nhdn
cla ngudi tiéu dung doéi véi sédn phdm khéng duoc cao. Dén thdng 5 nam 2019, chung téi méi thuc su
bat dau thanh Iap mot nhém dé phat trién.

Dau tién, hay tin vao bdo cdo cua dirliéu Ién.
e Bayéuté quan trong ctia mg phdm: mau sdc, chat lugng, méu ma;
e Yéu té dau tién Id mau sdc. Dua vao su hé trg ctia du liéu 16n, cdec uu nhugc diém sé dugc liét
ké ra théng qua bdo cdo du liéu.
Thu hai, hang muc lam dep via can chay theo xu huéng nhung cing khéng nén chay theo mét cach
mu qudng.

e Mot mat, ban can tiép can nhiéu théng tin trong cung linh vuc. Bung bé qua trang web cla
Amazon, cdc mang xa hoi & nudc ngodi, céc tap chi dia phuong & Au Mg. Ban cén ndm bat
thong tin nguai tiéu dung clila minh cang nhiéu cang tot;

e Mat khdc, ciing khéng nén chay theo xu huéng mét cdch mu qudng vi di liéu cé khé nang bi
tut héu. Ban can phai tu dua ra ddnh gid va phdn dodn ctia riéng minh.

Cudi cung, duing seeding!

e Cot I6i cua chung t6i la gid tri sdn pham, viéc seeding sé rat co hai. DU liéu phan hoi tu thi
truong sé bi bop méo va cong ty sé rat khé dé danh gid hiéu qud hoat déng kinh doanh thuc té.

e Viéc khong seeding nguagc Igi con budc chung téi can chu trong hon dén sén pham. Tu dé biét
dugc thé manh, diém yéu ctia san phdam.

Chung t6i ciing c6 mét vai nguyén tdc cho viec mé rong hang muc mdi. Pau tién chung t6i lua chon
thi truong cé su canh tranh khéc liét, nghia lIa nhu cau rat manh. Tha hai, chung t6i chon chudi cung
ung 6n dinh. Nhat dinh phdi tim nha mdy cé thé phéi hgp hoat dong trén mang internet.
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2) Chi dua vao dir liéu la chua dua, ching ta phai chu gy dén trai nghiém méi tao dugc an tuong véi
nguoi tiéu dung

Ngoai dir liéu, ching t6i quan tam nhiéu hon dén trdai nghiém cta khach hang. D6 1én mau va séc
do, v.v. trong trang diém déu phai thong qua viéc trdi nghiém s dung thuc té dé cé dugc phdn hoi
roi tu dé quay tré lai dé lam tét sédn phdm hon.

e Trudc hét, chung toéi khuyén khich tat ca nhan vién dé xuat lua chon sén pham, dac biét la
nhiing nhan vién méi. Ngay ca khi chung téi cho rang dé khéng phdai Ia san phdm hoan hao
nhat, mién la khéng cé nhugc diém nghiém trong thi chiing téi cing khuyén khich nhan vién
trai nghiém va hoc héi kinh nghiém. Theo cdch nay, nhén vién cling sé cé cadm gidc dugc
gop suc va cédm thay vinh du;

e Tiép theo, chung t6i yéu cau nhan vién dung thi tat ca cdc sdn phdm ma ho da chon dé cé
kinh nghiém s dung cling nhu cé phdn héi. B6i véi yéu cau vé chat luong, ngudai tiéu dung
toan thé gidi déu gidéng nhau, khéng co su phan biét. Chung t6i dung tiéu chudn cao hon dé
dat ra thdach thuc cho chinh ban than minh.

San pham lam dep thay déi nhanh chéng.
e Néncod cdc bdn cdp nhat hang quy theo chu ky I6n vé viéc diéu chinh todn bd hé thong mau,
chdng han nhu téng mau déng nhat vao mua déng va téng mau sdng vao mua hé;
e Nén cé cdc bdn cdp nhéat hang tuan theo chu ky nhé, phdn dodn kip thai nhiing xu hudng
mGi cé thé xudt hién trén thi truong;
e Viéc nay cling tao cho chung t6i dp luc vé thai gian. Théng thudng chung téi chi co 2 tuan tu
khau lua chon san phdm, thiét ké, dung thi dén khi xdc nhdn san pham.

Chung t6i dung san pham dé gay an tuong, dem Ilai an tugng dau tién rat tét déi véi ngudi tiéu
dung. Nhiing ai yéu thich lam méng chi can nhin luét qua sé nhén ra sy tan tadm clda chung t6i.

e Hiéu qua ro rét chinh la tg 1é mua lgi. Sdn phdm lam dep von la mat hang tiéu dung cé tg lé
mua lai rat cao, tg I1é dé cua ching téi cé cao hon mét chut. Nhé uu thé ciia sédn pham ma
chung t6i da tich iy dugc nhiéu nguai dung trung thanh. Khdch hang khi dung cédm théay tot
sé gidi thiéu cho ban be;

e Chdng han, nhiing san phdm co ban nhu gel 16t, gel pht duogc mua lai lién tuc. Doi vdéi I16p
mau & gilta, chung té6i khéng ngling cho ra nhiing s@dn phdm, mau mau méi déng thoi chu
trong dén mau ma. Chung téi cing thiét ké nhiéu “lookbook” (b6 &nh theo tung g tudng)
tham khdo cho méng nén nguai tiéu dung cling rat san sang trai nghiém.

Nguci tiéu dung ctia chung téi chti yéu la cdc cé gdi tré, nhung trén thuc té 6 Hoa Ky, dé phé bién
clia viéc lam mong vugt xa so vdi Viet Nam. Tu tré em 5-6 tudi da dugc me day lam méng dén
nhiang ngusi 50-60 tudi déu voé cung thich thu véi viéc lam méng. Ho cho raing dé la phép lich su co
ban.
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1)

Nguai ban: Vivian
Danh muc: San pham lam dep
Thi truong: Thi truong Nhat Ban

Diém néi bat: Doanh sé quy dau nam 2020 vuot qud doanh sé cua
canam 2019, toc dé tang truéng hang thang vugt qua 100%

“Muén dung viing 6 mét thi truéng thi ngoai kiém soat chat luong
sén phdm va lién tuc déi méi thuong hiéu, viéc héa nhép vao van
héa dia phuong qua cac linh vuc khac nhau ciing vé cung quan
trong.”

Budc dau tién dé gay an tuong véi nguoi tiéu dung Nhat Ban chinh la thuc hién cdc chi tiét
dén muc do cao nhat

Chung t6i ra mat trén Amazon vao thdng 1 nam 2016, chu yéu tép trung vao dung cu lam dep, gém
co trang diém, co ria mat, v.v. Trong thai gian hoat déng, chung t6i chu trong nhiéu hon vao chat
lugng, s@n xuat tinh gon, kiém sodt chat ché chat luong, chuyén sau kg luéng.

Trong khi tinh hinh thi truong lam dep Nhéat Ban dang cé su bdo hoa cao, déi véi nguai tiéu dung
Nhat Ban ma nai, khi lua chon dung cu lam dep, ddac biét Ila mat hang co trang diém, ho sé ding
trudce rat nhiéu lua chon. Nhiing lua chon nay ciing sé lam cho ho cé su so sdnh theo chiéu ngang.

Dé cé dugc chd dung trong thi trudng nhu nay, thuong hiéu va san phdm phai mang lai
nhiing trai nghiém khac biét cho nguci tiéu dung;

Do do, chung té6i tao ra phong cach thong nhat tu nhiéu khia canh khdac nhau nhu chat liéu
sé@n pham, thiét ké, bao bi, v.v. dé luu lai dau an sau dam trong long ngudi tiéu dung;

Dbé dat dugc muc tiéu nay, chung téi da ky hop dong vai doi nga thiét ké & New York, Hoa Ky.
Chung t6i mong mudn két hop g tuéng thiét ké thoi thugng va tao bao ciua New York véi
dac diém cua thi truong Nhat Ban dé dua gid tri sang tao vao thuong hiéu va san phéam
cua chung toi.

Khéng chi vay, chiing t6i ciing can nhdc dén viéc da phan nguai tiéu dung Nhat Ban déu chu g tiéu
tiét. Ho tim hiéu kg cdch st dung s@n pham, truong hgp st dung va cdch bdo quan, v.v.Ho cing rat
dé gy dén cdm gidc vé san phdm, chi tiét, tham chi ca cdch sdp xép cua tung mén dé khi mé goi

hang.
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Chung t6i khéng chi thiét ké san pham dua trén trai nghiém s dung ctia nguéi tiéu dung
ma con tir cdm nhan thi gidc ctia nguai tiéu dung dé déng gai tinh té hon;

Vé khau van chuyén san pham, chung téi cting tang cuong cdc bién phdp déam bdo, déng
thoi cén than dat véo cac thé huéng dan lién quan, né luc mang dén cho ngudi tiéu dung
trai nghiém hai long nhat.




2) Dinh vi ré rang va déi méi phong cdach

Ngoadi chi tiét, chung t6i ciing vé cung chu trong viéc tao ra phong cdch va dinh vi cho thuong hiéu.
Bai vi chi khi xdc dinh ré vi tri ciia minh va thong nhat phong cdch cuia riéng minh thi méi biét dugc
c6 thé ma rong hudng di ndo va dat duoc thanh qué nao trén con dudng phia truéc. Tu doé phat
trién tot hon.

Khi méi bat dau, khéng cé cdch ndo dé nadm bat duogc tat ca ngudi tiéu dung. Vi vay ching téi déa
bat dau tu géc do thuong hiéu rat sém. Chung téi két hop véi két qua nghién cuu vé thi trudng
Nhat Ban va dac diém van héa dia phuong, tép trung vao cdc nhém ngudi khdc nhau dé diéu
chinh tuong Ung trén sdn pham. Déi véi nguai tiéu dung & doé tudi khdc nhau, chung t6i cé chan
dung nguai tiéu dung va cdch tiép can khdc nhau. Vi du: tu khéa cla gidi tré la xu huéng va thé gidi
2D. Tu khéa clia ngudi trung nién Ia chay theo cdm xuc va phép tdc. Cdc nhom tudi khde nhau cé
dac diém van héa khdc nhau, ching ta phai cén nhac diém nay.

That ra khi lugng ngudi tiéu dung dang tang Ién, thuong hiéu can phai tién hanh diéu chinh chién
lugc. Chung téi ciing dua vao sé thich ciia nguai tiéu dung dé thiét ké bao bi sdn pham, dong thoi
thuong xuyén cén cu vao nhiing phan héi cia ngudi tiéu dung dé cai thién san pham. Lay tui dung
tron b sén pham lam vi du:

e Mot s6 nguai tiéu dung nhu doanh nhan thudng xuyén phai di cong tdc nén cé nhu cau va
cung thich kiéu tién lgi;

e M6t s6 nguoi tieu dung khdc lai thich tui dung tron bo sén phdm cé thiét ké dep nhung do
chua phdi lén.

Sau cung, ban dia héa san phdm cing la mét viéc cuc ky quan trong.

e Chung t6i cé déi ngi ngusi Nhat Ban dia phuong, san phdm cla chung téi tu phong cdch
thiét k&, chir viét, hoa van, v.v. déu dua cho déi ngt Nhat Ban kiém tra xem co phu hgp véi
nguai bdn dia va phu hgp véi sé thich ctia ngudi tiéu dung bén dia hay khéng;

e Dong thai, ching t6i ciing tich cuc giao luu véi cdc nganh nghé lién quan tai dia phuong dé
dam bdo thong tin vé thuong hiéu cla chung t6i cé thé truyén tai to6t hon dén ngudi tiéu
dung ban dia.

3) San pham lam dep hon nhau 6 § tuéng, nhan manh viéc thé hién ban than cia ngudi tiéu dung
Trang diém khdc véi cdc hang muc khdc 6 ché dé cao cd tinh va sdng tao, do vay vé lau dai can
phai chu trong viéc tao nén thuong hiéu cta rieng minh.

Vé phuong dién nay chung t6i cang dang dan cai thién. Chdng han chung téi da dac biét tim dén
do6i ngt Hoa Ky dé thiét I1ap hinh dnh thuong hiéu mang tinh ban dia. Thiét ké céng nghiép, thiét ké
dé hoa cho dén phuong tién truyén thong mang xa héi déu dugc thé hién theo mét phuong thic
thong nhat. Trong tuong lai, ching t6i sé Iay tiéu chuan co ban nay dé phat trién mé rong, tiép tuc
ndng cao dan tugng thuong hiéu déi véi nguei tiéu dung va thiuc day viéc kinh doanh.

Truéc day, chung t6i chu trong hon dén san phdm, con bay gid chung téi dang béat dau chu trong
qudng bd hinh énh. Tuy chi phi taing Ién nhung chung téi tin rng sé c6 dugc doanh thu cao hon.
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